Computers in Libraries: An Introduction for Library
Technicians/ Katie Wilson.

N.Y. : The Haworth Information Press, ¢2006.

[SBN-13:978-0-7890-2150-2
ISBN-10:0-7890-2150-1

CONTENTS

Chapter 1. Introduction to Computers
Chapter 2. The Internet
Chapter 3. Integrated Library Management Systems

Chapter 4. Acquisitions

Chapter 5. Cataloging
Chapter 6. Circulation
Chapter 7. Serials
Chapter 8. The Online Public Access Catalog
Chapter 9. Resource Sharing

Chapter 10. Information Searching
Chapter 11. Computer Skills and Competencies
Chapter 12. Future Directions



Chapter 3

Integrated Library Management Systems

TERMINOLOGY

- backup: library system database®} transactionsS EAtst7] ¢I3t procedure.

- bibliographic record: TAof 95 Al&&+= At&0o| st description; title, author,
subject, publication details?} Z3tEICH

- bibliographic utility: o|FE= A0 AX] HIEZS A|Z5H= organization; H|F2]7|o
2= Online Computer Library Center(OCLC), RLG(Research Libraries Group), =
=7}7]1384Q1 the British Library National Bibliographic Service(NBS)7t 9t}

- fixed field: Zo]7} 1A &) 9l= Ho]EE R35t1L 9= a record field: o, codes,

dates.

- Integrated library management system(ILMS, ILS, or LMS): 2 =59] £ flo]f
Hlo| A& F 9ot A3 ArEstE= =19 modulesZ ©0]F0Xl library operationsE

2ot 2mEF o],

- MARC(Machine Readable Cataloging): 0] Q3= A&oAq R X2 7fHE an
international standard for computerized bibliographic data.

- (NC) network computers: £ Ao 9l= AT EQOE AAstal X 2]5t7] ¢35t
thin client H|3 52 X5 A85t= ZHEE 2 small hard drivesE 7FX] 2 it}

- OPAC or PAC(Online Public Access Catalog): =A% E=0] F2517] £I5t the
public search interface.

- open source software: use and developst?] 98 AlEFSo] F 52 0|8 & 9= 4
zEJo].

- (RDBMS) relational database management system: £3r= A% A AEQ] database
structure; Mo 2 AY S t]JAZgo|5}7] Ydto] A S AL SHE= related data
tablesg Ar&gtct.

- Single function system: ©& £9 circulation, acquisition, serials, or catalogingX]
A K] st 79 module®& ©o]Fo{Al a library system.

- software only system: ©A] HITjof] 9JsiATt A|FE]= AZLE 00 Q= a
integrated library management system; @ A BoAE SHAHOoR 6} (o) (oS B= S
olo]-q.

- thin client: ¢ Ao AAE I X 2]E o] network computersd]] A=ZE software?t
data.

- turnkey system: AL EYoj7} HX|E|o] Ql= StEojzd B =AM He A|A”o0]
o 2 EAEE ©A] 3 AIA”S AJATSEY] fJsiAlE “turn on the key" Stofof g

- variable-length field: free texto]ur MARCA = EASt W Qtof|A] any length$t ©
o8l E mIsti Qe AA] HIE FE.



R&0] EAW W pnEYols AT JlE 223 0 AL Asstebr] st X
& 197009t 1980 Aol 7R gict. o]2]gt homegrown productst @4} separatestil
standalonest T2 73o]gjon, B0 T AW XJAXES UEHY = modules’t ZSTE &
sRsto 2 UHo] AMASE QI o] BEES a central database of recordof
integrated, and interoperate, linking F]o] Qit}t. EZrz A WA|AEIC] HIGE AFAIE9] o]
87 159 VRS HSASTAS AL oA 0] 272 FEAY & YRS AE
o] A|ARLE JW8stal customizingshal QIT}.

AEEHE AAAQA waloz HIAES x2st=(processes representations in a
systematic way(Crane, 2003)) ZR]Z2 AolE|o] r}t. =3t vt I A|AHL Z= I
E2A LA At'et patron recordsZA I Atgo] HEste o] &st= AMHEC
representationsS AAsta k. o]2{st systematic processesol= At&°] acquiring,
cataloging and circulationy} Online Public Access Catalog(OPAC)o|A42Q] 7719 A E
go]2 =z:shstc}. o] AoAL ESTTAIA|AHEIO structure, administration, 22]1
managements AHE7|2 St} H|F =09 BE BE0] BE SAY AJARINA LA
A= dojete A|ABIoM AFR-H processes@t workflowss H]23}C}

SYSTEM STRUCTURE

o

P AT 2] AJAENILMS)2 2= recordable library operationsS RJsH= L&
== 2t o I RES2 =AW e 5 HolEuo]AQl the catalogo] tigh
accessg 7HAAL lonf, JIEo] Qli, & FFskL Q. 279 22 JeE52 Uadt
Zth. ordering and receiving material, recording financial or accounting data,

=
)
o

<430 p

describing the collection, Z22]1 recording the borrowing and use of material within
a library. o] A|AER HolE(HZE9] Tt=7]et HAIsH ) Y&t Hlo]E Q] storage
and manipulation(circulation and acquisitions transactions)g gjstct, 7 222 o
Al =] A & Qo Qe AlrEO ¢ W2 e mIAT AHYUS AMEToR
A, =X A|AEESL electronic books, electronic journals, full-text databases, 2]
11 virtual or digital librarieso]] 333t T}

of|& 59, the Los Alamos National Laboratory Library Without Wallsx= electronic
finding  tools:<http://library.lanl.gov/lww.html>1}  ©§-&0] OgrRlg =zwioz o
publications®} research® AAS JL&stL Tt

280l it o]8AIEL WX TAT A]JAHEIO] online catalog and circulation
modules§re X1, stocking, running, and maintaining a libraryo]] Zstel A}=3st=
Fol diside A Zota ot A2FE2 &8 150 goflA & ARG 24 o 28
Sttt &% =AW A2’ Ot 22 S5HY 252 7ML =A 3 operationsE el

c}:

- Acquisition: select, order, budget, receive, pay for material: claim and cancel late
orders or those not received.

- Cataloging: create records, describe, classify, and annotate with local data.



- Serials: describe and check-in serial issues, route to staff or patrons, record
binding and claim late issues.

- Circulation: record circulation of material to patrons in and out of the library.

- Interlibrary Loans: lend and borrow material from other libraries.

- OPAC(Online Public Access Catalog): display library resources to patrons.

S AlARIY] BiFo] ofd {U%t JF+= shelving, repair, bindingy} 22 E2A¢ 7

=] a E
Soltt. 2HAgE, & A|ARIA = items7t o]2{gh &E £ SIUE st 9l-&(undergo
) O 2A4S & 4 &% gf(indicate).

System Software

Bt AT A|AERIS  turnkey, software-only, or single-function systems©O 2
packeged HolA moj=Eich shupe] E17] AJAEIS 7FE g AIS gcquisitions, cataloging,
circulation, OPAC, serials control, and other modules, as well as hardware,
installation, staff training, ongoing maintenance and technical support,
troblulshooting, and software upgradesS FU3Ich software-only systemo]= stE=¢
0]Q}t hardware maintenance ¢lo] B17] A|AEY}; ORRIZHX 2 T AU AX EQ0]Q} training
components?} ZECE J2{st TATE AIAR] HIC o] @z Tt £PACcR StE
dQojE& LA}, =AM = circulation, acquisition, serials, or catalogingyt 72 ©
x| site] S89me eIl single-function systemsS P A& oirk mlebd, £
EAY AAEH Hige elg2og 7Hzbo] B8 723 resource linkingyt federated
searching supplements?} 7Z+-& stand-alone software productsE A&t Qlon, Cf=
A28 FSf(integrate with)@ 4 Q=5 5k QT 1007 o]/ A A el Al
A8 WC7E Al pAolA BESHL olch. o] S9) MBS ¥ao] WES AW UL 5L A
AHEIOA B E] cataloging®} circulationy} Zro] ©A] FQ35t REIHS Edlste AFE AlA
E7FA] ofFsttt. Library Technology Guides <http://www.librarytechnology.org/>0]
library system vendors, libraries worldwide by type, and trends and development in
the field of library automationo] 2Z]AE EoJQIt}t. Libdex, the Library Index
<http://www.libdex.com/vendor.html>, o= T A A|AHE] HIEQ}F 159 AES AR5t
L =AW obet AHEHE BN AARS 2HE EABEY Al frEE ga
Esta Qi

open-source library system software: Wijof tjjst sfute] OfjoF, & “proprietary” T
AT AnEolz S22 A8ty A8 2 k.

Koha <http://www.koha.org/>+= open-source integrated library system®] st ofjo]
tf: gt 7]3o] 12719] source coded WISt 279 AAAIY A AIA] A|¥AEO] L A
LEYOE FAH st EAAZIC

The Georgia Library PINES m g 7382 xXxJo} Zof Qe 2507] o]Ate] 2= T xIoz
o]2o]Al consortiume $|8f Evergreenolg} FEZX open source integrated library

system2 st Qith.  <http://www.open-ils.org/>. Greenstone Digital Library



software <http://www.greenstone.org/>= UX|E TAIAA 0] 1= gl Bujol opuz}t

QIEjYlolL} CD-ROMO 2 &Wd 4 Qle & ThE open-source softwareo|t}. & A& 2%
GNU, General Public License,of @2} £50]|AY A& H| &0 =2 A|F =]

Databases and Record Types
A A|ARR T]EA o R & JHA] Ho]HH|o]AE ZEAIAL Qltt:

1. bibliographic database= =AM AlFH Afa| 7|5S A7Agdth. 1 HojEHo]A
o= thgu} 22 record types’t ZstEch:

CEAY B2 Q= 7H2ho] AMWolu B £7FS WA= bibliographic records.

- alternative names, subjects, titles2 0]20]X]%= referencest} linksE A|-Z5t=
authority records.

- 2A%0] AFrE A5 order records.

- EATOA AXSEAL Q= ZEZEo] ARES AlHE 4~ 9l jtem or holding records.

- Z}2Fo] A&7l E H39 48 FAoL7] 3t serial checkin records and cards.

2. patron databasew= TAl A|ARIO] o] &A}Fo] Oigt OhZf 2 7|5

ftfo

7R 2L Qi)

rlo

- patron recordsye Z17+e] tfEAR}b o] 8AHS Al®oty, item recordsy}t S AESIH, &
AE A7
- item records= &< #%Hdate checked out)?t §Pg24Hdate due for each

circulation)S A A8t 9100, patron recordset ArsAra.sict.

T 312 =X AARIOA record types®] FSANE-S HolRa QoY

Elbliographic Autharity
record record

Patron
> record

Item/holding

Serials checkin record
record |

Order record

FIGURE 3.1. Interaction of library system records.




MRl HZEs AHZY} Blol&2 28 O A/dE(originate). item records+ d&H
Efo] 59 Z}7o] ARZEQl AA] Ao, 2|1 LA AJAH| 1 ofo]§lo] UjazE|of 9}
+ 3t 3 AR Ao AFHY

4 A" Yo Sl e Bese AA HEEY ALE & Aot g HAso Sl g
Aeu tiE PYE HASke A 22 transactionse dynamic Stt} - H7o] HA] o] &
ofX|og 7IAHE Iits ZE BEoA B 4 Aok

HBo] E3F AW A|AEIL bibliographic, item or holding, order, serial, and

patron recordso] #st elementsES E&s5til 9= tables, rows, and columns@ F+AH
UAE dlolEdo] A #e] A|ARI(RDBMS)S AR&RITH of® 2 F oA L2 dol&7t shut
of Hloj2g WHAGH, 15e LE BAY HolTES WAACL AR CF2 AAH
Hole2%H Y2 Hioje= M= Z2%sto] querydt searcho] digh tigg output’} =
oAE S0f, MA L oto]’ Ho]E &= online public catalogo] tAZd|olHtt; overdue
noticeso|= bibliographic, item, and circulation tablesofA] W& go]g7} Z3tECH
order, vendor or supplier, and bibliographic tableso]A] U& 4|o]E|= OPACOA #=&
%9l xt&(material on order)2 TJAZd0|5}7] ¢J5to] AgH ).

Hol8+ & 7HA] zoioz o it Xihdoh:

1. fixed fields: #et 2o, 21 o § 50, = HIE=0] Qe HiHet At ZEAH
A AE] GolE] Ho]gol Aigd FEet o] 1gH dol9] HolEE Zgdt

2. variable-length fields: 9|2 50, bibliographic titles, authors, patron names, or
free text for internal processing notes® o] a specific format2 = GH|o]g& =3t

etet.

SYSTEM ADMINISTRATION

Bt T A A|AHEIO] ]Jocal management= system adminstration© 2 2z& 9t} o

Aol olgl 7ha] 997} E@w ol Yrk:

‘managing the hardware,

‘internal and external access to the system,

‘security,

-backing up the databases and daily transactions on a regular basis,
‘troubleshooting,

‘performing system upgrades,

‘communicating with the vendor support staff.

A|AED S TH= A|ABNO] HME=9 Tl EsSta, allocated disk space?] &%, it &,
12]3l licensed userE A3ttt of2] Yo ARz fwFo] o] dg 2FT & UAY T



= Aog A L5 9lth. 72]1 local information technology staffe] @x= A

BREABALEL 2P Egols £nElol TRLER O%olA et 1 A2

- Server operating software.
- Linux, Java, 28] #Wiqut 2 7|4oA 4285 Windows operating systems, £+=
22 o]8&% £ 9l open-source software 8902 AMJE proprietary system chent

o} server software.

e AA 8e @e 7|7tetolE)e bl fAa3 Eatolm

rir

cheut 2

rlo
Y
o
H
o
!
I

- catalog and patron databases
- image or digital databases

- newspaper indexing, community information, archives?t Z-2 local databases

Backup

Wil AXP= circulation activity, database additions, and updatesS =3&35t= daily
transactions®} A|AEl fo]E|H|o]AS A FA O 2 copiesstZL backs upsts Zlo|t}. A
A8 PV Ao R A=S MY A" Al AAsAeg B HQof Tef o] &E0]
R AZio] WRo] £5R0R J)Eses of 8330] Eo|LE Algsto] Juict WSS s}
ojof it Wi I oAM= security and safety purposesZ sto] off siteo] A|&AE g
ojme} Zo] UXxA YUy ol Qo] TE a set of tapesg AFEFIT}. centralized
automated backup methodst= Legato %+ Veritas?} &2 separate third-party
softwareE ARE3ICH

A28 A7 e AlARD stEgo7t 4 A717F saEo] A AX A= AS Zlstoor
sttt A|AEN M= gl o Apdo] ¥wHANSHLL storms, hurricanes, cyclones, floods, or
power outages=z QI5to] AT Fo] XIHEITH stEete & B =0T emergency additional
powers Al&stil StEHO] R4 7F AAo] SHAl shutdownH ==, stuo] =3d
uninterruptible power supply(UPS)E& A}&-stct.

Access to Systems

AT AAE Aulo] F25P] Ystel FetoldE HUE HEEIS AST & otk Al



o} Zelo|dE /18 HEE L QlEjylo] AZA= organizational, regional, state, or
national network? UXE9l local area network(LAN)o| dZAE]o] 9itt Mu{= YEYA
Aol &0l 24 UEHIA Aoz AZE0] flon, ZoldE HARHE HEHZ
Aol Eo]4 wireless network remote-sensing technology@ HZAL 0] c}. A} Z2}o]
AE ZFE+= FE2 ol AZAEHO UR] oot gty & o 38822 A AAl ofdoA
92 Jhsel Qedo] Aaslel A £ 82n FeloldE AEESl ST AL A
o] BAE MolZm ok & J1We) sl AEHEE =T AAS] PHsIeh B stel(
in conjunction with) UEY 3 A2y} A4S S Ya|stojof sict.

_LZ

FIGURE 3.2. Client, network, and server connections.

MY ABEE= A AEl AT EQ0]Q] a server version2 AMESHCH Z2}o]AdE AREE=
staff System modules?t Web OPACE H7| 23t client Web browser softwareS A3t
}.

AlaE Meof] AREHES AZshs WA Y2 staffyl public accessE 9150 thin

+ 0]

1_
o
client technologies A5} . Y EQ A PCs - 271 local hard disk®e} A|st=l o

AN
22l VXA Qe - v Be AZEY0] ofZYAlo]dn}; AA] file spaces A4St U=
an intermediary serverd] 24 Y EYIZ HAZA=C} data processing2 U ESR I PCsof
A dojith= Aol ofYel, IR =AT AAR AH=Z HAYsh= terminal serverof A%t A

of it

TXH AEfEZ = catalog recordsE UHEAUY HAISHL, catalog databaseS ©Aistil,
loansg AMejst7] glste] ZefolQle AFES AFGFTE o] 8AH EAT oho] 9k, 1
1 homeo|l} workY dormitoriesof = FAEE|Q} portable devicesE Atgsto] FEE
gt AB|e} public users= AA] W o] &AL HZEO] tfsto] M2 ThE views 7HA|
Qltt. staff views= A sH AMA] g2 &, 12]1 linked order, item, and serial records
Hol&t} public views HrUh O35, availability status B AMEHE X K] ¢o]E 2}t
call number?t Z3rE due dateS ZFsta 9Tt the labels or descriptions of data
fields= MARC bibliographic field labelsBTh ThA technicaldtX] Estct. o5 &
imprint= public record viewo] 9= publisher2 ¥HZAAZIT} T=ATEL OPACES ¢5j
A E9 formats®e} labellingg customize®d 4 T

uu koo

Authorization

HAZ olf=, AHE Wy S2 =AY AAHE HISH7] ¢St dEo] 2T o]



o A" Aol AR HolE S ®asti, AA| HolEo] integrityS AI5HH, o] &AL
ole9] privacys BES}7] ¢gt Zolch. oAl AEE Telste e ohea T 2 W
7Hx] QEEALE ARIEE o] AlA" ae] oRolck

1. login management= A]AB0] AZ2& 4 Q= AHS EA|StAL securityS A|l&3Hct.
2. functional authorization2 1 A]AEI9] functionalityS EA|stal skills?t work
requirementsof T2t AT S vjAstcHallocate).
S ALE WYL ALY uE S $A LIS AHT > des

2 T 1

AI L
S gltk Uut ol gt A52 WRE olA Shech ojelrt gled]

qz
L
>
e
)
re

- HOMYO] ol g2 AH4lE9] F=of tigh public accessg Al5otAl A= A
S o

- OPACS E3) AHISQ] 7§ g wejste ol §ALS

- ANE 5502 RE AN licensed® YA GlolEH|o]|A S FAISH] YSliA =
patron authentication’} @ =t}

MANAGEMENT AND STATISTICAL INFORMATION

BE BN AAR RES2 SAY WAPE O AJARO] ARR VIR Sot HESt 734lst
£ policieso]] Z&tE] o] QltHincorporate). W2]AHEL2 ofE@A| zHzto] A|AH
7102 AFsheAl, O o] &AL kIR, 2al V]Er THAIQlE B A R BA

a
OlEfo] tieh FES ¥2 4 Ut

Statistics, Reports, and Coding

3 BAT AIARIO] 3 bR 5% 7] AR FEo] Wa FHet SAZ 27s
3 w0g 4 gk 229l Py olch @ siA o2 9, ched Uk

- daily circulation statistics

- financial reports

- material cost projections

- record counts

- bibliographies by title, subject, author

- lists of records based on criteria such as location and types of material

- groups of patrons measuring numbers of loans

- cross-tabulation of statistics such as types of patrons, and types and numbers of

loans.



ILMSE =A%o] EAA TJ2ju HuA Aol " gAo| met standard, predefined
reports, 12]1 customized reportsES AAE £ 9tk AEBJZ = gpreadsheets,
reference management programs, and databases for further manipulationy Z<&
third-party software packagesol|A] elZEES2 t}&=2 E5AL outputd &~ QTt.

IR, A|AHES] BIA A 7]52

T %o Solgi: doleuIe FFt =AY
Se Sue BuA Ay 972 P A5 UA% %Y a7t dolelst 1 eac ol
Agelololn] dri IS BIAGOR WAL 4 Uk o Sof. ofH =AWE ol

Apo} Qlof vyt AH BAUE sfofd A= BECH o]F HsiAe Lt o] &AHY] A0

159 primary language’t Z&&0] Qlojof sttt o] &AL S5Vttt =AY ABjELTL

Hot A Ao E 7185H7] #sto, o] &4 HEZE0 Qe sty 1Y BEo Language

2t 22 29 4 4. corresponding codes®t A T A[GAFR| oA TSt /1019 2

AEE o9 Hlolg2 THEoA AAECt. B4 BuxE A7) Hste], =AE AR

QE o]8AF HIZEZRE the language valuesS A5t AASH] Q5to] AJAEl B
AMd 75 (capability)& AH&-HC

Eorr

Z1e o1t e o]E key factorso] o&

Kodo 2
oo
2
o
2
)
hz
]
>
iUl
ox,
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i)
lo
Hu
>
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rr

ol
)
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xS,
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Analysis of the library's statistical needs at system installation, with regular
review and revision as needs change.

2. Coding of data to be reported on.

3. Storage of coded statistical data in the system.

4. Accurate use of codes by staff when creating records.

AR HEZEeoE Rtge =Zul(o], book, video, journal, electronic resource,
microfiche, or thesis)2 UEH+& codes?t ZLITEICH TAY ABDE= O S46H 214
£ A4sl7] 9lstol locations} 2o o} gub AYE Ale o] B wuAE A
ol gAIS S £t A=E ALgolo] OPACOIN 22 ®AIS refinest limitsich & 3.3
MZA|] gl ZERYXE location, type of item, or language dataZ AF&3to] OPACS gHAi5H
g 91ojA 9] limit optionsE ®ojF 1 QJch

‘Location:

£l Ty (
iltem Type ials (journals. magazines)
£ L eos. Slides

Language A
4 {Chinese

FIGURE 3.3. Exam

el ple of OPAC search limits based on bibliographic record



Patron Search Statistics

SAY AAHE public catalogQ 2RE| o] §AF BAlo] Lol At G BHS £
jl

ol cheu Ze e B 4 Ytk

- the indexes searched(author, title, subject, keyword)

- the actual words searched;

- subsequent actions, for example, selecting a specific record from a result list, or
following a system suggestion to view a related term or heading; and

- searches refined or limited.

A EAS o @A o] 8AF AL st gAlo] oA AEREstol et ARE A
T} =AY AEo:= EPM W I E ARSI o] 8ATE 93l help screenit bibliographic
instructiong 7fstil o]-&A7F ZH1 Ql= topicsol 3t AfRE FEH - Aok

che AfolA A2 the EA operations 4014 £3 EAW A|ALl0] A8 BL} A
5] ZAPHE 7|2 i

REVIEW QUESTIONS

1. How does a turnkey library management system differ from a software-only
system ?

2. Name two key system administration tasks.

3. Name two possible methods or levels of authorization of users of a library
system.

4. What are two types of search statistics a library system may report on?



Chapter 4
Acquisitions

TERMINOLOGY

- acquisitions: X859 £3& A5t X He]5t= the integrated library system
module; a financial management sectiono] Z3tE]o] Q)T

- appropriation: &4} annual basisZ T A% AFFo 2 sFE a financial amount.
approval plan: an approval basiso]| T2} HIG7F A28 At2E HUYEE T Ayt Hl
O 7ro] WojAl an agreement; items’} 9FY £-0lo] UA] =t I7152 w Ao
ols) whdsint.

- bibliographic utility: MARC AA] 255 AU EH|5t= an organization.

- bibliographic verification: 235t o}o|€l2 A 3tstA AlHEL7| ¢]5to] bibliographic
details= researchingst= 7.

- BISAC(Book Industry Standards and Communications): books?} serials8-¢1 the
electronic data interchange ordering formatsS ¢3F standardsS $X] H2lst=

U.S.
based group: EDIFACTE Hz}.

- blanket order: =AoA 7gojst mauplo] whet WKy Bl 2= ﬂol%% Ao
A pRotes =AY W7 W2 an agreement; ofo|RIS2 ¥hgE 4 QIth

- cancellation: § o4} BQ3SHA] 912 oto]”of Tfsto] Ao A] ‘%ﬂEMl HyE, e
old ojo]8le LISt 4 Qitty WO HE TAH™O 2 HU= communication.

- cash balance: encumbered amounts(A @4l £M)S %36t 4AH|SE 4~ 9= fund
balance.

+ claim: A] 3ot ofoldlo] Tfjsto] WK oA HUi+= a request.

- collection development: &A9] A& Aolsti, =AH9Y readershipdt functional
needss S55A|717] Ysto] Aol Qs A7 policies.

- e-book: viewingd} readingg ¢35 =272 ZAEEY 7|EF o]E AR ;2=
o, 2ex AAPF OAEE ® A £

© e-journal: =A T oofS Fol Ee FEE AEY FIF & e SASH HAB
st=l Bl A EQF o]O]X|ZS 71Xl electronic journal.

- EDIFACT(Electronic Data Interchange for Administration, Commerce and
Transport): file transfer protocol(FTP)E AF83sto] 2zaflo|u} MAIA 02 ZE5HY|

9lst an international standard.

L=

A
& 9o

(o}
g

- encumbrance: £+ A|A0]| fundo] committed® the estimated price.

- expenditure: ofo]El 20 2 Axj2 A|EE o] fundd] Fit=l(charged) the amount:
encumbered® Y WS ~x 9y AS H~w 9Qlr}

- firm order: approval plano|u standing order ofje¥e] YEo] otd monograph o}o]&l
£ st order.

- fiscal close: gAY AA Ao 2] the closing of funds.

- free balance: encumbrances?t ESHE] 0] A] ¢ A& Z0o 0o]&& 4 9= the fund



balance.

- ISBN(International Standard Book Number): &34 7t7+9] monographo] 9% a
unique number: ETES AlHs}] ojsto] FEAtel wATA o] &3t

- ISSN(International Standard Serial Number): E%tALo]| 9]5f SERIALSO] &F & a
unique number; serial publications& Al'€35}7] s AFEECH

- journal aggregators: 240] AHA 0 2HE & full-text journal materialS license
5ta, B8iE sl st 79 online source®2 17152 packagedt= companies.

- MARC(Machine Readable Cataloging): 0] 93] = A|atofA] £]x 2 7i&st an
international standard for computerized bibliographic data.

- monograph: oS 509, bookl} encyclopedia®t Zo] & = B9 volumelC =2 H
a non-serial publication.

- out-of-print: ZHALo] Qs O o] EHEA] = items; EE ¥l = out-of-print A}
22 eted "eAol,

- (PO) purchase order: 7}7}9] ordero] BjAY =ESH HSE 7HA AIR2E ¢St an
order.

- SAN(Standard Address Number): Y9} w=A]-& AlHol7] sto] HA Z2oA AME

+ a unique number.

- gserial: A7]A EE= HA7|A 7tAOC R S A& AQl TtERZ o] 9l publication,
of 2 £0°], journal, newspaper, newsletter, yearbook, annual report, periodical.

- shopping cart, basket: T A]% K}E% Z2B3517] 95t W] 4 X}o]EQ] options.

- standing order: @eZo] FWE QS © HIE o] s A|&A R FF5tes She
monograph order.

- vendor: =AM AFAE At2 o] Wofktet 33X} ESE jobber, book dealer, T+
subscription agent(for serials)2 Y=2{A Q)ct.

£ 239.50: shto] EAT A|ASI0 2 HE C}2 BZo|U} glolEuo] Az U]

— 1

olt

AR O
=

HAASIE= St a communication protocol.

SAPAE SAOIMRE ARSI o BEolA Ao BE G- AFES ALgT B
of gtk B =AW AAY A4 RES AR £2, AR, £29 82 FICL FA
o= digitized maps, images, scientific data, research, online databases, electronic
books, journals gt oz} =AW 72 o] 9= hard-copy materialo] Z3HEICH T A
o o] AL WA AU heRESAY gEfloR 135S ¥ & ok MR AR
A2 =4 AAF, WY, 220 22490 MA Tol|l paperless ordersg AEE &
dtt. o] A2 »A dFS3ol oM HFEY AHES dmEnt

ACQUISITION PROCESS

Aol AwARl A= Ao A AlAFertt. ofol&llof gt



- the library's collection development policy and procedures:
- library users or patrons: and

- the requirements for teaching programs in educational institutions.

A 2B s AA R 2E EES UEAY RREY 2 QT =AY S5 fojEH|
olAx 1 HYIES NS AHms RE A TebA late itemsES S YsHAL F4a
g 4 olen ofH WS vrgsty] Yste] RS HHE 4 ok =AEo] ofojdls '
2 o, 279 23 @R Al dHvt 715H0, 89 2HmZs =AY gAEez 170
Sk

=o

22 0t YyallslA, £A4] ZE2 the allocation of library funds, the encumbrance
and expenditure or payment of materialsE F4A517] ¢J5to] a financial accounting
components I L= Qltk AJAHO] ZRFEZ FLY of, 2L a fundz2FE
monetary amountS encumbersstAU commitsst2 2 the cash balance - AB|7p=3t
SH -7} EojEth ofolHlo] Ao =ASES o, 2 AJARIR fundo Al2H 7HAS
chargestt® the free balance - spending excluding encumbrancesf8 02 o]83% £ 9}
+ funds - 7} &o]<=0).

Vendors

5 o Saote ZIHolu gJAfolct. =AM H2 A dHo T2t =
20] Wit S o g3tk ol Sol. ofH WHSe chew e ZAu W] Yrk:
- online bookstores
- chain, and local independent bookstores
- university bookstores
- publishers and university presses
- associations or organizations such as library associations, scientific associations
- out-of-print specialists
- government departments
- video and audio distributors
- distributors or aggregators of werials, electronic journals, books, and databases

- citation database producers

Al2ld = ¥t = ool L=oefs FH]stal 7845t consolidated invoicesE &g oh=
subscription agentso|t}h. Aoju} ©SHE HI =  electronic bibliographic records,
approval plans, 72]11 shelf-ready cataloged and bar-coded library materialS A&
gk RE WMo 9 AES JIAL Qo ge Wl el £22 At ok 4
A dige] golsk MY the AcqWebDirectory of Publishers and Vendors at
<http://acqweb.library.vanderbilt.e™ /acqgs/.html> o]},

Vendor Records



24 Gt (personnel)L A ZEOJA ZEzEo] HWiKjo] Tst postal address, phone and
e-mail address, and library account numbers’t A& &= HIE HIEES U511 SX] &
2ottt ohd Hieyy AA £ES AT, Wiger =AW & oE A9t 7Y EMIE Al
HAol SAN(Standard Address Number)o] unique identificationg 2H1st7] 25t A%t
=lt}. SAN-E billing errors, books being shipped to the wrong places, and errors in
payments and returns= oj¥tstct. the American Library DirectoryoAl= TA]3% SANs
£ gl AEStY 9itt. the Bowker directory Books In Print= ¥l SANsE 2] AESH Q)

I B Ol_.
> HIiEE 7%“8% TH AHZ = WIS AEiste] & A0 ®Y 35 4
g 4 otk Wojer £2 fREl A2 fnC oo 9k W HReE Afjast 2 2 9
L& JIgoA QJr;. TAT A|AHL HyA AMES 2H™HOoF number of items

ordered, received, claimed and canceled, the monetary amounts spent, and
delivery timesZ Edt5t1 Q= Wi EA2 207 AAFstC.

Approval Plans

EATE APAIS0] APA 7 ARpe] §F BB O 2 approval plans@t blanket ordersZ A}
&3ttt o]2igh Alkx(arrangement)o]] Sfxof, W= subject, geography, or readership
S 72 customized library profilesE AFg&ste] =A% Atg S FIFstc} oS o

ool the 22 7o) ngE & itk

I

- all Latin American publications
- selected art or music titles

- titles from specified publishers

W= approval plang Ahg&sto] m2mds FH2 MEESH Elo] 58 T Ao
EAMTE Eo]lE5 H1 FSRAHA] 2 Zojup A m2aupof SrX] of2 2wt .
blanket orderso]] w2}, #igs EWHst ZAU XA mzofdo] sl ZE Elo]ES

TaotH, TAHEE reviewd o] I7EL dhol =T} approval plans®@t blanket orders®]

B2 price discounts®t Atzo] Al&eh wigeld efiystd WKyt ujg] 222 &F8[E &
7] WZoltt.

A}t approval plang =A# A|ARI0] HIE AJAHL Foatge » Qles 5185t A
Bl FTPE AREsto] MARC AMA] 22t U3 2t 4 oh. 1 Hojgrt gz
£= o, 7 AAHL duplicate titles, series, and ISNB's & |35t Z&0f o]u] S0{9)
+ duplicates®] 7}5/dof diste] AEjmo7] FAJsH &CHnotifies). AR ¥ 1 &

ol ZFste IAZE ARsHAY SdstH, S0E Eo]lE2 5l order records®t
fund encumbrancesgs /gt 1 A|AHIS AL

& FeME AR A ol &5t
=g dBEo|A0 oot A HEES HEH= AR HolEd digh 249 dEE 4
BHd 4 Q=S vpich AR £&9 b2 HigoA HaEd BuliAy Zesidd 1 55
oA AT .



Library Material

cATe Fe AR 02 mYoz © CUdt Ars AN A
journals, 121 magazinese} T2of, A2e HMA o] SABIYTE. HAMARE 24
¢ 0. 3He ARg Pusel 2 dadl I 4 Y% A8solor Uik oE Sol
CD-ROMC.2 =l Al CD-ROM Eajolus} Qe ARE oMY AAL 2 4 k. ©
£] 99} goF CDs9} H]t] @9t DVD(digital video disc) WO 2El Hslse Zgolsty E1
7] a0l 43 AL @

Electronic Books

e-book E& AAF A2 &3 FQ A(on paper)e 2 RE AP HAE AMojAY A&
HE grga ABarE 25 itk o]-Bo|: fictiond} textbook & T} Z3tElct UutAoz
o]-% layout= MYt =i} HO]X|Q}t chapters, T2]il AlQlo] Ql= QlafAint Ech

L =) &

B

(mirrors). o] 8 AJAS raA @Ast Qict WigSo] grlgs Me Jdir jEs &
A5t I 7)1eE JEst7] Y5te] =283 o 24 takeoverset buyoutsZt ¥ojutal 9ich. ot
oFgt AmEQol7} AR Foluf of2] sixle] s]zo] o 2 mpal mYLoz EAjelw olrh

H o] 5 3JAMS2 AdobeReader®} 2 7|E2Q] AZEQO]E AEASIL Tt OF A=

flo 2

AHAE9] e-book reader softwareS 7HX|1l QJth. International Digital Publishing
Forum <www.idpf.org> = =A Az 2 #m&E 7[@Holn] AA &8 AFeS {9t
specifications®} standardsES 7§t Qict.

licensing choicest= t}oFsh B S22 E Elo] 52 AMEHGH= ZloA R E o] o] XA
OoJEH|o| A5 AlEste Z7HA] sttt o] Fol st He 42 ta 2t

- view and browse directly online via the Internet

- download into portable e-book readers (some libraries lend e-book readers to
patrons)

- download to computers and PDAs (personal digital assistants) with e-book reading
software installed.

- print on demand from e-book companies or libraries

o] & o], NetLibrary, ebrary Inc., 22]1 OverDrivew= o] &9 FZAt=o|ct. oA st
Axage ol 2Tty 528 o 8Al 2etel 2o Qi stolmElAE PazRe of B
of

bl
22fRlo® o] 5 BateA & 4 QL m9]

],

of A & o} o] &A= o' AR &<

RS QM & QAL &S A o2 E - AMS an encrypted signatures Ap8sto] AZE
of vj7gdsti=(assigned) W -5 & 4 St} o]t AZFEet o] 52 OF =AMo|A o] &5
Al X £ 9lt}. checkout time periods TA 0| 25l AAET], 2 AIZHOA] & Qo]
A4 2% 9t & 4.12 a NetLibrary item& st MA| HIZEES HAHF3 Q)



Education and technology [electionic esource] :

an encycl fia / edite alehisk c
Sanlta Barbara, Calif. - ABC-CLIO , £2004 b cyclopedia / edited by Ann Kovalchick and Kaia Daivasi

Connectte
Electronic resource

2v.in1 il 27 cm
Includes bibliographical references and index

Electronic reproduction. Boulder, Calo

affiliated |ibraries MetLibrary, 2003, Available via World Wida

de Web Access may be limited to NetLibrary

FIGURE 4.1. OPAC view of a NetLibrary e-book bibliographic record.

ofg] Witie} chokst AR ZRE of Be ATWE EATS Ysto] Lofel 2o HEE,
PDAs 2|1 vendor-specific reader softwareS st B9 software download links

2 71l % gl
Electronic Journals

MAF Ad(o] Ad)e) Ae o] Buch R wa
7l W Wyt o] JHssith o AL ohgu 2

stol QElUL Fo) HIY 4 Aok

- as a print subscription as well as electronically, sometimes with a discount for
the
purchase of both formats
- available only electronically
- freely available
- made available by publishers through e-journal aggregators
- accessed from a preprint archive or an individual's Web site

- some are peer-reviewed or refered

EATE AnEYoO], stEo], AGst IHYl FZS Alsstofof otH, AAF Myt AEE
St o] &AL authorizest?| ¢Jsto] A SH A|AENS Q-X|sto{of i}

Selecting and Ordering Material

288 Ao BU= workflow AAM= T ool 2], EWsE RS2 A|AEID}
of tt=oh 22 A% ojE dR(practices) g2 Ev =AM - HCoR o]FojRlt

AT aATE oY 7HA] gRier Atg 2o et @74 (requests)e =t o] 8%
=L paper slipstt preprinted formo 2, 12]1 TAY A|AE0] A3E =AY A Ato]lE
gol oltdoly AAF forms2RE wWAY 4 ok AA @2 @45k HolHE
rekeyingstA] ¢til F& 2o AgAos JHE AHnIL Y 2 =S St 129

8 2 order-creation process’f w2t}



ot 379 F&°] &AMt monograph ordere A, Fof, £ AT d Z2
multiple partE 71A & 9l&= stand-alone, once-only publicationg0]t}. serial or
subscription order+ =AJHOA L=ofofS st A dolu AZAYE FA7IA £ HAV|AL
2 o= #8=80lt. standing ordere AF7|Aoz o & Fof, 4F, a8, I
S FA0] AN AR o2 SHE Eo]52 ZYShs seriesZ WY 2
£x02 FEate Zoloh

A
ofF ofolele £E5| Ystel, 44 AHEE chgW e WAL WS AE Yok

=)

S
O

wu a

5

L 54T 240 252 G v i
6}714 = e @gol AT B ol A2 F2E 9o} A

rok
i
rl:l
)
|d
[e]
o
o
ol
(@]
e
=
K1
o
&
=2
>.
ol
n
2
4SS
L
g,
ol
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‘éé ofol&lo] ofu] £l STk, ARl AREE AN ez

3. licenseE ¥ F ¥ A4 oo} - A Ar&rt AR AE, 224l glojgHo] &,
Ty o] Rat e Fxp EHolaty,

4. title, author, publisher and date, ISBN, and price by searching a bibliographic
utility's, vendor's, or publisher's online database or online library catalog®} Z-&
Aot MR WS A5 thverify).
o|-& 7Ms/dm QA9 IedE 2712 2HtE WY& A=gti(select).

6. Select a fund to charge the expenditure against(expenditureS chargest?] 5o
fundg AEgC}).

Bibliographic Records

ol'

A|AH HlolgHol Ao R7bE A R 2 ZEQl MA] glAEo= 1 ofo]&lo] tjjgt 1t
descriptive details?} ZECH - title, author, publisher, date of publication, and
ISBN or ISSN.

AR BlREg F7teb] s gHe oheat 2ok

1. bibliographic utility, vendor database, or other catalog for a bibliographic record
£ EA517] Yot oyt Z39.50 communication protocolS AHE-SHC}. SHHof shut
A 24 AN AAEOCE YA E TR ESHAY Blith. £ batchU groupl &
20] gacs cpeecsit od WioL x2S ASstn Aalsts] stel B &
At A28 MARC MA] HZEE HU7] 915t A9 < AlC]E AfolA]
one-stop options& Af|53tct.

2. WL MR HZEE o] &F & AW, U BASHAY A MR 2ZLEE ¢5Hd
APt “on-the-fly' AX] =g AT

L 421 v MY A HR TAC s 4SS B o



/’/ \\

f—n'_‘-\_‘\ /
M ] " Search local N
New order H,’ catalog 4| Attach new
request ~. (if record exists) / order record
i e l //
%/'— 4 \‘-\ ,-‘/
\‘\_____ S .
o
‘\\\
o It no record

R A, e exists choose . P ——— sty

{ 1 L from options " {

| Create L ——— ,,/_'_)'3 Search other |

| bibliographic \\k P i { catalogs via g

é record O ? Z39.50 §

i“ —/) ; -~ ‘\-. A

{ Search !
! bibliographic utility !

| orvendor a
: E >
S i o
.

FIGURE 4.2. Options for adding bibliographic and order records.

Orders

o
T

F 2 Adohr] Ag S0l gt 22 Zo] R Ech

1. AR HZeo] MEE &7 2IZEg F7I5H.

2. A2 MR HZE0] S0 9l 24 MARC BEo] embedded®o] §
detailsE AFE-SIH, AMA] HZE7} dad O 22 A& 22 A|AH
encumbrancesS Hj A gt

3. &% HlolE+= AA] HEE &o A=)

A|ARLS do]EjHo] Ao A EAIGE & Qe s RFo] Oigt GYg 2AFEH

order number)g ¥Geitt. FUFFHE = HELE HFYA ol Ask=H 9l

A 22]3 AlE& IE0]A%} matchingst?] #15t0] AREHT
9rd 1 FE0] of# ofo]dle] FItof gt ZojZtH, AR X0 &

sto] HAY & ALY, 2 A|A”R] oEsta Qe skl HEEy AA] Eﬂ

S HolHE AMdE & o & 7HR] 4% 25 O A== Y

© Holg7t o ot ol 2 £Fo] BHrp FA4] editiong et Aok, £ Y B}

N 22 editiono] Z4x(verification)at oA} &7

Record Templates

glo]8of+= fund, vendor, format of material,
number of copies, &¥olL} B At 22 library locationo] ZaFEICE CheFsh AJARIO|A

order date, price, currency,

Elctd, A28 AR HIEr Q=T

3 (purchase
o] A referencez

250 Az
Zo] Mgt 744l



AT AlAEL Y2 YIEES THE7] Y5t templatestt preset work formo] %—?L
=tk o8] 7R AEE Qs 249 templates= vendor, location, type of materla(l),
type of order, J2jil FA FE7}F FAA Qlthincorporate). Zefet HAE AAT M
A& HolE7t AtsAlo R Eﬂ o] 43E o Eeprloh

SH}e && IZEo= IAE = ZIHSH WEo vendor, location, date, JEJIL. %ﬁ]
BE7F A AR ”EJEoﬂ% MARCY 7|} zZHo] Q= Ytk 31 AA] descriptive
data’l ZEFECt free text-variable-length T o= ingternal processingyt _vendor
notes, 712]11 arrival notification details7t AA=CH = 4.32 table grido] A Zgold
IAA et sy shte 2F IS HoZct JIHAN E Locationdt E40] FER

= Fund+ Location¥t Fund 12X oA ZF multED &xFst Zlo|ct

I O R R S R A P )

SYSTEM NO 122833456

_ -
LOCATION PAYMENT ORDER DATE NOTES RECEIVE COPIES
Junior fic 5.12.2005 Urgent 5

Mo o2 rgeat S |
FUND VENDOR DELIVERY STATUS PRICE TYPE

ific ABP Acq _O/o $27.99  Book
;
AUTHOR Rowling J.K.
_ _ = = |
TITLE Harry Potter and the half-blood prince : Drago, Dormiens,

_Nunquam, Titillandus /). K. Rowling.
PUBLISHER Bloomsbury Publishing Plc

e
DATE 2005

PLACE London

0747581088

FIGURE 4.3. Typicall bibliographic recerd with order details.

Sending Orders

2 BRES 7HR EASE oS 59, title, author, publishing date, number of

o jolo

copies, type of order(d], “rush"), 72]1 estimate priceE Hd £ Qz & &2 qiﬂ,:_.

xuom It 2 AJAEle & Hof U4 £ batchAlo 2 "o 222 &2js)] &
S

= otk WejoA 222 Byl 9% §Me et 2ok

- print, mail, or fax purchase order(PO) forms
- send PO forms via electronic mail using the BISAC standard
- transmit files of PO forms via FTP using the EDIFACT standard

AARIE HIE ie28E @H 4 ojtfd o= AF 7UA purchase ordero] 27&

a -

2 d=stth T 7HR]19] MARA wFH(BGISACHF EDIFACT)ZF W20 paper, printing, and

=



postage costsE incur(£5f]

S Qslth) sHA etk ol Wjo] AnEgold teRe
s17] gl Wcjo] Hat oy o

U utaL} glojeujo] A2 A HUjAICH
o

o]
of
22 AT AARY 9B RS AW, 15 FRo| o

AzEe 270 Wb BUoRK 1 AEe A oy AHm Wust Hsh o

= |20+ A2 &€ 5 UA=s
(indicate) A4 02 7 2350 annotate(F4)S Zofof ottt WK o] <l Afo]Eof 9l=
shopping cartl basketE Foll AFA O R o|foj7l HF3F HHG|A, oJH AAHSE T
Y S purchase orders® ¥3Ist embedded order data?t o] MARC AX] gZE£ gF

ot=¥ 4 Qlth
S ARl E ANEA] 279 HEE Al3sh] Yot &7 HIEE & 4 YaL, ¥
0l T 4404 EZo] OPACE ol ojd ofol&llo] &7 Z(on order)QA| S & 4 Qi

pil

Author Hilin
Title
Published

5, Hargld, 1931-

M\qic & I:ypemy«;mms constructing the infermation-sharing library / Hareld Billings,
Chicago Amencan Library As: sociation, 2002

e mny ordered for St alp F‘er \tur an IF\IM [ID?

FIGURE 4.4. OPAC view of an item on order.

Receive [ltems

Fg ofoldo] aAate] Aol o, 1 o3 Tl S5 HolHuo|A2RE i A3
E5 Arop gAMste Zoltt. @idAHpersonnel)2 1 oto]dle] mAR RE29] 25 HIET

&tk 2 AA"e 379 £ 2o Z4 GRS FURICh library work
procedureso] wz}, 1 olo|Ele c}oup 7to] = Zolch:

2219 MA] RS 23 MARC ez 78Alsta tiA|st’] §sto] cataloging
department - itemo]Y}t holdings recordsE attachingdtil, loang 95 L ofolElS

A

2]5= - = passsi/ € 7o
: 0}01‘3‘ HRES Adstal, I49 AX] HIEg 73Alst7] fsto] WE ARjmoA 24
= passingstd] OIET & Q== 1 ofo|’lS AH2sts= A ALY 50 A =

(remaln with) Zlo|t}. — B
- @k T710] vendor shelf-readyollA] A& Zlo]2t®# shelvings ol & AE| oA
passoiA & Zo|t}.

OPACOJ|A], specified number of days8Ql A2 ofolElS 25t Recently Received 2t
722 3 status indicator= o] &Afo]|A 1 otlolElo] A} A Yrt= AL e Fro}
AHZE= M2F T & 2o £A5H o] && T OPACY| HAZYO|Y =5 extract &
ot



CLAIM AND CANCEL ORDERS

o 2, publishing or shipping delay, = communications difficulties®} Z& o]&
2 Qsto], ¥ & ode wigd Ato] &gt ofol’lE FgohA] xoh7|&= sttt ejst A
oA =AW late or not received OFo]ElE follow upste2 Lo claimsE B
oh AHiZE YR S o o4 WSk 2Tk £F A4S YT 4 ok

=

Claiming

2 BEL AEJZUL late itemsES A7]|A o2 T2]1 on an individual title or item
basisZ Z|dT & 9= 7158 xmshsty QT o|gist AR= TWdiEo|ut complete serial
subscriptions®] 2|4l ﬁ%%‘ & oot A&IRIE Weo] oigh ZeYE serials
modulesfolA] === processz &&=l Q)

the system-wide claiming processS AR83sto], 11 A|AH

BlzoA thaat 22 W2 848 I ¥F

- date the item was ordered

- normal delivery time for a vendor(as defined by the library)
- received date(blank if item is late)

o =0°i, T oj# otol”llo] 34 1Yo £EHACH, &4 &7 659 54 30¢
7HA] received®|A] QFYTIH, T A|ARR ZHd&oR O FF HIEES LRt =AT
AHIEZE O YIES By ZYAE activated AUX] EE= I FFE canceld ZJAXE

737(-16‘;,_1- Ea 1q

AT ABZE 9 o] ofolo] 2135 BastAL EAT ol gAto] sh latedt 2o
2 reportedfILtd, i 7Lt 0] 0 Rrhe 2 noticestitiel o ol shiA
A

Hxog o]—o]eﬂ%

=

o
= AN
AlAEo] S Ye EHlE o, 272 £F dIZEZEH HolHE AGsiA AU FeS

|
Bl A fABHA jH

- printed forms sent by mail or fax

- electronic forms sent using EDI(electronic data interchange)
- claims made on a vendor's Web site

- urgent claims phoned to vendors

Axge zgo] YUY Yot oy 1 HR=S JAlst) o] PR AN BHo= A
8515 ololSlo] chet 28 HEE Achmol ] advise Tk

Cancellations

fujz =M% ABjZ= late ofo]&lo] O o4 QFHA] fobd 1 £FS F|astolof st



=7Fe AAshl= st o7l 2 gy st REEol, ZHdE Eule= g4l
cancellation noticeE TF50jA] HUE= Zlo|C}.

T e F4 HAbs WIH7} advised © 1 ofo|&lo] ZWE|A] Y ALF V) @l
ol &= FlAadstes Aot =AY AHZE 9 OF Oﬂ = ]iE% FAag 2= 9l
H A|AEIZ a noticeg AAJSHA] AAITH Ol At

2 @27] 9sto] £ 2Tcg ALY,
FINANCIAL MANAGEMENT
S 5= fundset Aol A 239 encumberance(commitment)2}

expenditure(payment)E FA517] gt A E= A segment’} ZFE|0] QI fund
management, invoice payment, fiscal or financial closing functions, Z12]1 reporting
options7} o] MIHES Pyatch ALy NINEL & 7|Te] FAH sAEAE o
Al(replace)stx] Qrolof &}x|9t, =3t fund structure® e $& Qi C}2 22101 37
m2adsa 43588 25 9

Fund Accounts

=

un oo
o rok ox

25 UYoA AEJZE materials, geographic or branch locationst} local needsoj
S| 7|E} breakdowns®] TS UEHfE B9 fund recordsES AHAS £~ QT T A]
o AtrlE9] mrjdto=zHE ATt 01]’\*2 dto o2 authorized staffe 1 fundso]
monetary amountsE F7tg £ Qlth. HIES Hoe o FAHS FAY » ==

internal organizational account details7} Z&H= 4 9Qlr}.

A

dl

fiscal or financial year &of, I A]JAEIO] fiscal close function©o] financial or
auditing requirementso] @2t AISH=EITE outstanding encumbrances - £E3HOu} oAl
GELX] AL K7 - = 0FE 59 fundsZ FolZd £~ o0, fund balances= MZE 3
A AZofA] appropriation of amountsS &H|5}7] $J5t zeroz AA=CH T Ado] g
outstanding orders& 92 4 gttH, & 2 242 outstanding encumbrances?] X]
28 7]E517] Yoto] old fundsES keepingstHA] a new set of fund records and

appropriations& 9=+ Zlo|T},

Currency conversion

foreign currencies2 Atg2 1Y ZATEL LA 2EO 9= currency
conversion tableE 0]83to] 7FAEL 1 A|AHEIY Jocal currency= Y7335t} convert).
EAMT ARJEE= A7]AX 02 the conversion rates of currenciess 7B4lstoof 3tc}. &
IS AAFsHE ZQF, 1 A]AElS currency table2 ARESHO] % %9 currency@ H of
o[gllo] 7tAS 2 =AM local currency® ®7dstofof ottt T AJARIE RF 23 EQt

=

oldo]A0] 9= lJocal and foreign currency amounts = S XXsto 24 local



currency® ¥ fundso]] grA] dlo] sojUdTtHencumbers and expands).

Paying Invoices

ofol’llo] wAj¢to] EANStW ABjmo] o5 X2Eoz2Hd, A 250 Qe invoice
function& X|E2% 7102 vendor invoiceso] marks®tt I AJAEBEIL encumbered fund
2YHE estimated price amount® disencumbersdtAuY AASHH, I fundofA X|EH
amountE chargesstA {4 expandsdttt. 2 AJARLR 23 HIE HEIE ZdAlste] &3]
ANEHeAl Bv 25 &9 copies?7t =ASHA] ffgtonz BEMoznh AEHE=AS
indicatedtt}. receipt and invoicing2 3t stepollA A BUWAU Z=AQ A SE9
o=t & 7HA9 ez Feld 4

the FElectronic Data Interchange for Administration, Commerce and

Transport(EDIFACT)2 Al8s= ¥g HIE S T AT A]AEI0] OlHo|lA mAS 2H A|A
9 50) CRREY 4 QRS WH AASY A4Y 4 LS stu ok 7 e 77t
orjE AMstn e Afjzo] el ATl a batch WACR ABH Bh 5B 9

g QlEolAS molsty T}, QlEolAft 27 A= F o 5O match pointzA /Y
3t W51} Elo]E IDs2 AtRstog T It Astst 3=} o)7L QlHo|A0 A2
b THSHA] Al&st 8491 #o|th. major vendors: large serial subscription
renewals, approval plans, J2]31 some monograph firm orders&© 2 electronic
invoicingS ARg-stct.

A& QlolA AZo] o]2oxl thgo], the details7} ARIAQl x|wil waAs|A
Aol institutional accounting officed]| BUWXAItH ojd A|AEIEL xfAX]E To]H

tlg E2ste] DIl oA AAHT BAT 4 Utk EATES £ JRES ¢stel,
J2jil dieel AEjE O] inquiresof tHer OH”% Al&st7] $15t9] invoicingd} A& HEE
AHE-SEL QUL

R

Ol
—_

Financial Reporting

AMAHEIA = AABRIO 2 HE AAME 4 9lt} fund reportsofl+= 2z fund® the figures
for expenditure, encumbrance, and appropriationg X 0|%& %= financial balances’} &
steElch, AFAIst 374 2R Eo|= a bank statement?t H|ZSsh ZF fundoﬂ st @& line
activity7} 2lAE =}, grd O A|AHlo] F2sItiH, fund JIZE= Atgr9 FH|, F:A ®
+ R 22 fund typesez® ZAYH ZE 7 =E reportsQto 1 groupedd 4 lTh
authorized =A% AHZE T ATo] A2 DU ESIT A7|Aoz AN E= 34 EH1A
2 Welsirun). AEIZL xS0l Bajel melEl fundse] AE|E melslr] 9lstol
academic faculty@t 22 o] &AtS authorize™ % It

REVIEW QUESTIONS



1. Name three ways a library can receive requests for items from patrons.

. Explain why library staff would choose to create a brief bibliographic record
instead of a full MARC record when ordering.
. Name two of the standards used in electronic ordering.

4. Explain the difference between encumbrance and expenditure.



Chapter 5 Cataloging

TERMINOLOGY

- AACR 2: 2219l 220] 7|25 At2 2 7]%517] 9Jsto] JojUAA ALREE The
Anglo-American Cataloging Rules, version 2.

- access point: 22191 22 I EofA] a searchable element.

- authority record: ©]&, Elo]&, E= FA|, I3 3t FA|of tfgt #A headings9] the
preferred versiong A|&35t= a record.

- bibliographic record: stt}te] E}ol£S 8USHA 7]|&dt+= a catalog record.

- bibliographic utility: TAjZo] AX] P IZES BH|5}= an organization.

- Dublin Core: the Dublin Core Metadata Initiative(DCMI)= XAt 723 OAE AHYEQ]
7= 9HE Aol5t7] Y5 workingdt= a nonprofit groupo|t}.

- fixed-length field: Zo]7} 114E|0] Q= Ho|H & Zgstl Qv =5 2IEY a

field.

- FRBR(Functional Requirements for Bibliographic Records): a work? T &
manifestationsS st A A HIZES s BotA groupsst= a format.

- indexing: database search access pointsES A|&5t7] ¢I3F the processing of data.

- indicator: WEAHE FI12 A|5517] £15td MARC tagso F715]+= numeric values.
- item record: st E}o]E9] each copyE UENJ:= a catalog record.

- LCSH(Library of Congress Subject Headings): A]A] 2|2 o B3 % E}o]E9] subject
contentS 7|&st7] Ysto] AFLE a controlled set of subject.

- MARC(MAchine Readable Cataloging): 0] &]3]ofjA] 7St an international standard
for computerized bibliographic data.

- metadata: data about data; documentS HE =

i
kU
Iy
1o
ot
%
i)
ox
1z
o
=
ol
i)
~N
10

5t description of a digital document.

- OPAC(Online Public Access Catalog): online catalog®] the public view.

- overlay: a unique controld] 93] £+ identifier numbero]| 3] =(matching) oj@
2 718 gezcdto g2 shte MA HIZES gkl the process.

- PURL(Persistent Uniform Resource Locator): AXjA 9l URLy} PURLES 2
URLE Zcto|9Eo H&E8 ¥ an intermediate resolution service.

- subfield: 3t ZF = Z=09] 3 smaller element or segment.

- subject heading: o] S0, LCSHA® 7]&(established)?] B&E gJAEZYE v H
the subject description of a title.

- tag: o= Elo]Eojtt £A|A™YE ste] WEE UEHY = the element of a MARC
record.

teto] 1

i)

- Unicode: 22}Q1 A|AEBI0|A multiple language characters& AAsti E S an
international encoding system.

- uniform title: ThFsHA] B E= st work?] the standard title, o & S0, the
uniform title the Bible & 1 work® many versions=S UERHCEH

- variable-length field: data of any lengthS Z3tstal 9l= a field.



THE ONLINE CATALOG

SYEAUAAEIONA, 2e2fQ] 552 SATAAN AREtL Qe AteE UEUE 2IE
of EATolA FRY 2 Yk A AUS EPoH main databaseolth. 2atel 258 of
LA} AHo] ot QX2 Yot HEE 4 9l the finding toolo|th Z22 W
consortiumo] U= oz TZAHAA T L& 9o, TAWHE a shared union
catalogd] M2AM2 AH1E9 555 FIT £= Jth 22 =5 HojEHolAs= AAE

ONLINE CATALOGING STANDARDS

L2219l HE YIEE TtE=0g AFEE AXA 71522 the MARC record format, the
AACR 2 rules, 12]1 metadata schemes ©o]r}.

MARC Format

MARC(MArchine Readable Cataloging) format2 AJX] |ZE0of = T=Zo|L} 7|& O
E}djo]E| 2 A}L35to] FHEE|(machine)’t == 3ttt the United States Library of
Congresse 1960 dtHo] MARC formats 7H¥sto] &5 7t HREH Zoioz ¥gd &
A= otict. mAjdo] oJef MARCZH A E 02K ST ZAHAIAR] Ho] AA] 2ZE0]
o|XMo] EAESIE ATt F %9 ZTUiol LCMARCY: the international standard MARC 21=%
X13}51ct. the Library of Congresset the National Library of Canadas 5592 the
MARC21 maintenance agencysS Aoty Jth. MARC 21& o]=&ut otlz}t s, 74+
o, FEHE, 23 F=oA ARREL T oE #Aldl= UNIMARC(R®), L2]il
Chinese MARC(China, HongKong, 12]1 Taiwan)’} Z&=c}

MARC%: bibliographic, item or holding, and authority records& ZW-& A ojst
T}, o]71& bibliographic utilities, vendors, library catalog Ato]9] T & wgrat =AY
A A 7HO] 2AE HE 802 AR E|E= the preferred formato]th, THXR|QE =AM AlA
Bl ®£35F non-MARC 2 3E9] AAFS 518350 oju ZAHEL non-MARC formatsES Af
§51% g MBATH AT non-MARC A4 FZEL FF FRohe 1 m] wSolAo]

W2 M a full MARC recordo] 9Jsl Tjx|€t}. H]E Z& AEjZ7F MARC=
Fc2 ner Ze ope} sljele MARC moe| X 7|52 olsfels AL
ghal oj2jo] AA| FZES JHRIT AYS S Waxel Holrt.

J;(_)‘

MARC Record Structure

MARC 2 2E0] 2@t hewt 2k

Field. 7J59] 7} piecew DF3 JIEo] Qe =dd B AFHo stte] Bes AT,
A7RE B FAXE 01 god b 483 a numerical MARC tags 7FA|AL Qlot.



Tag. BEE A|ASh= three-digit numbero|t}. B9l 1552 H|&S Hlojg & 714l 2

c2 gepdct. o2 59, oy gk

- 12 AJASH= tags= a work, author& 92 main entry datas Zgtstil 9t} o & &
M, 100 for personal names, 110 for author corporate names, 130 for uniform
title(o]], the Bible)

- 23 B2 AJASH= fields= A|HE EZSHSICEH o2& Sof, 245 for main title, 240 for
a uniform title that is not a main entry.

- 600 Bl 159 9l= fields= subject heading datas ZSIC}H oS S0], 600 for a
subject personal name entry, 650 for a topical subject entry, 651 for a
geographic subject entry.

tag groupst 1XX, 2XX, 5XX, 6XXAd AGHH, o& =W ta 2ok

OXX: target audience, format, frequency, cataloging source, standard

numbers(ISBN,
ISSN)1} 22 A HE indicatedt”?] £]5t9] information, numbers, codesS control
ghot

I1XX: Main entry, i.e., name(author), uniform title

2XX: title, statement of responsibility, edition, imprint(publication data)

3XX: physical description

4XX: Series statements(e.g. Harvard Business Review book series)

5XX: Note, such as Bibliography, Contents

6XX: Subject headings, added entries

7TXX: Author E+= title added entries

8XX: Series added entries, electronic access

9XX: holdings, barcode, order details® 7 local data

Indicator. Thgo ©]ojX|= Hlo|HE A2lst= ®WHo| Oiste] 1 A|ARI] FIPAQI
instructions2 A|Zst7] Yst Bl 2o UERYE 0-99 S ZH= two single-digit
numbers. 9§ S0, the tag and indicator combination 24510 1XX EjI I150]

main entryd o] 7 Z2=0]] added title index entryS UFSEE 1 A|AEI| 1nstruct?_}q.

Subfield. sP}0] e+ =HH o2 2710 HEE Ast7| 91510] subfields2 A€t}
stue] stEEs | Bv $ 283l stue AFAr guEl ZARQl subfield codeX® a
subfield delimiter2A] indicate=lt}. oS S0, |c, B= $c= AMHITCEO XA @4AE A
o3kt

o2 Sol, t+29] MARC HEO|A

2450la Metadata fundamentals for all librarians/|cPriscilla Caplan

260 |aChicago :|bAmerican Library Association, [c2003.



Field 245= titlel} statement of responsibility® AR7JXIt} 2602 place of publication,
publisher, 72]11 date published’} Z3t=EIC]

Leader. leader= MARC #|3=9 A WAR] 24 characterso|t}. ZH7ZFo] x| HAEZEE|7}
type of item, bibliographic level(serial or monograph) and length of recordet 22
HZES Ast7] Ysto] ALESt= a meaningS 7HA]1L Tt

Directory. MARC g3 E+= separate, tagged fields7t otd a long string of data@ZA] A|
AR AT =AY AJARLZ AX] YA Qe WE HolHERE HAE]S T
tf. Oeleels Zzte] W, ate) We, folEl7l AlAetn B 9AlE 7] st
characters& countinggtCo 24 oj" Ej 27} g FEof E0] 911 T71E0] ojf& 7lofst=
A 95 g g EL]s Y oo Aged.

MARC formato] ojst =Fst AHAHE 2]sto, the tutorial Understanding MARC
Bibliographic: MAchine Readable Cataloging at <http://www.loc.gov/marc/umb/>S
EC I

MARC Record Display

A AED AT gEo] Qe 22 Itk full MARC editing modeo|A] tjAZgo] =},
HE AHjnE= g FE=9] public displays H7| 5t OPACY| switchstAY toggled 4
At OPAC2 Author, Title, J2]1 Subject?} o] customized labels2 WA
numeric MARC tagsS 7t1 Q= W} 7Hdsty ©hestsl A9 a2 AlZsich gy
9] OPACsE= W2 staff or viewgt 2] %+ a MARC view of a recordE Al|&5FA]q,
Quigle oAl B 40 9u, S5 Hac WY WAL 4 itk & 5.1} 5.2 OPAC
of 9= 22 IS Hozy 7o A235h=(corresponding) MARC recordS gAZ
o] gt

Capisn. Pascifa
Pistadete lundementals for 2 itrenans f Posciie Caplsn
Chicsge : Armencan Librowy Assodiatian 2003

ation organization.

Bt FReacting &

dsnn (Overseas Kdonogeaph Cdboction)

Statuw

Remaiissaes:

FIGURE 5.1. OPAC view of a library record.



AACR 2

AR Jlaste WEe BoED 0], AU, 2o £AY Fsloy FuE AL
9] MARC field, subfields, MARC tag indicators, punctuation, 12]i1 ZZ0fA] access
or search pointsE ZAst= ¥ o] st instructionsS 7HA] T}, o|& S0, = 5.2
of 9= MARC field 100, 245, 260, I2]1 300(author, title, publisher, and
description)2 AACR 2 {+Alof| w2} mui=ich

the Anglo-American Cataloging Rules, version 2(AACR2):= 22191 Z& I =0 A
pa

040 _ [aDUC Iy ang |¢ DLC o Ot 0B |d DLD
050 09 }a 76665 b CA7 2003
taz 00 221

245 10 ) RIS ot ar\“mam.ﬂc Lriscita Caplsn

520

a5
680 0
984 | |aANL e YYq 02530244

FIGURE 5.2. MARC view of the record in Figure 5.1.

Metadata

S-S AU 7E HAE EHES YT =
lEe] WE J)F0l MAF AYE slesten] MESHA drks RS WASIYLh ol
OCLC®t the National Center for Supercomputing Applications(NCSA)o 2Jaff the
Dublin Core Metadata Initiative(DCMI)Q] 1995 AxS Xdjstgion, U= o= Y2t
et 71#Eo] Atofstaitt

DCMI HjjEldo]E= standard MARC fieldsof] 7]&35to] &gt Zlojct. #]%9] 157 ofe}
o8 @45e chemt Pk

title
creator
subject

description

O W e

contributor



6. date

7. type(genre)

8. format(file type)

9. identifier(URL, ISBN)

10. source(drived from)

11. language

12. relation (to other resources)
13. coverage(e.g., spatial)

14. source

15. management rights

o] %]x9] sete &1 Qth. metadata schemese= MARCeF &2, A84S 2=
(adaptable). 7] 4=2 Dublin Core set® A 835}o] thofst o] At Xo]| suitest TUX|E
CTHHER HEHHolE AZIE s 4 9t ¥l Alo]Eo|= descriptive metadata tags7t
Zotelo] 4 A QiR ot AMG WA 4 ATt HEHH ol ARgof et o w4
2L the Dublin Core Web site <http://dublincore.org>o]|A] o]&3 4 Qlc},

7€} oEfolE AZjol: cheat e Ao EatErt

- B 7| A o] &&= the Global Information Locator Service(GILS),

- digital objectsE 7]=5t7] 3t the Metadata Encoding and Transmission
Standard(METS),

- MARC 2125 H elementsS ®735F1 &fist the Metadata Object Description
Schema(MODS).

METS®e}F MODS & © the Library of Congressof 9Jsf 7f2&]9ict W 7]ojA] local
informationS incorporatest’] $lste] standard metadata schemasS enhancestil
adaptstal Q)ct.

Cataloging Tools

Catalogers' DesktopS M2 AEjmo] 95 AR T2 UtE HE tools?] ZIAQl XA}
collectiono|t}. o7]ol= AACR2 Cataloging Rules, Library of Congress Rule
Interpretations, MARC21 Formats, lists of MARC codes, 22]1 UElH|o]E] AFHof Tffst
links7t ZStE]o] Q)t}. Catalagers' Desktopl CD-ROM formatz J2]1 o=z o] 7}
=otct. the Library of Congress Catalogers' Desktop Web Site
<http://www.loc.gov/cds/desktop/>S See.

BIBLIOGRAPHIC UTILITES

Hx| gdelEl: WE acet J|Eb HE]AE ofof majyo] Rujst: agency or



organizationo|tt. 1 JH2|E] HoJEH|o] A0 o]t Ty V|E} =7 =AofA
2 MA| HIZeat o2t Wy =A o] o3[ contributed® original AA] HIZEZS LSt
skl Qlct.

OCLC, the Online Computer Library Center,&= 22| v]ge] 7|&o|y v]=u} 7]E}t
2710 Qe 2AIf] mA|To] MulA2 A2t Ik WorldCate 22 239 A 1%}
ARl OCLC AR flolgHolxolt}. F7t=2, 1
conversion, contract cataloging, Arabic, Chinese, Japanese, and Korean(CJK)
catalogings A|l&stil ot WY TXHE2 AA] I A HIZeg trEa, HAst, &
Moty 22t st7] 9Jste] Connexion, CatME, CatExpress?t 22 OCLC cataloging
software toolsE ARSI} PromptCate= ®HIG et ZA3Fsto] copy cataloging recordsQt
shelf-ready material® 523ttt. OCLCO] Ot ¢ wWe e < AoJE <
http://www.oclc.org>o|A AHS 4~ Qict.

RLG, the Research Libraries Group, & academic, national, archival, and research

718 authority records, retrospective

libraries and museums®] a nonprofit cooperative organizationo|tt. RLGO|A]= the
RLG Union Catalog®l 7|EF MulAo] AZE 4 Qe AZehd =4 AA] HolgHolA A
"] A9l RLIN, the Research Libraries Information Network,£& AJ|&3stct. RLG HESH
authority records, archival resources, Arabic, Chinese, Cyrillic, Hebrew, Japanese,
and Korean scripts2Z = records, Z2]1 Germany, Australia, CURL(Consortium of
UK Research Libraries in the United Kingdom), the English Short Title
Catalogue(ESTC), and SCIPIO: the Art and Rare Books Catalog, 2]1 subject-based
reference databasesd] A2 £ 9= gatewaysS Alzstct. RLGo] ofjst ¥} @ A4
= <http://www.rlg.org>S A% 35}t

02 Uate] 2 T AHEL oS 59], the National Library of Australia's Libraries
Australia(Fo]|= Kineticagl 51992), 212]11 the British Library's National Bibliographic

Service?t ZF2 bibliographic utility servicesE A|&535t1 QJtt.

CATALOG RECORDS

371X]19] Y FZE types’| catalogingd} ZEEo] 9tk MA| HIE, XA HIE, 220
item or holdings 2|ZE. AX|e} ofo]dl Il F59] SHS JHsH e ZLe27H
ML 71551t AT WL RPAISO] AR5 23 yser authorizationg 272 ThYst
A Bdo] AZstal ot o E 501, A AHZE HHSE AR HEZEE
A AEIO 2HE MA| A2 O} authorizedd £ QAT £ AA] &
A2 AAsHAl= Xttt " A& at

L.
of thgt ctFst £2%&9] authorizationg 7FX| 1L 9l

'_‘

jn



Efo]E0] 4 SHE L W oo o Usol £ & editiono g AEwdddH, He
of HA| FZET} 1 A EEC R BhSojRof st} AX] 2 REQ] e} 7] &(description)
S MARC formatyt AACR 25 w=u 9it}. FRBR(Functional Requirements for
Bibliographic Records) 222 st AEZ9] manifestations(E3)S $l5td AA] HZEE
salstoam B2 M2 rhe odojz MEsiAU HE Cf2 FH ESS A2} ojtje

d ARE AN 4 Ak
al

o

ol

—_

-l _9‘

AR HEEdE g% 1

E
of publication, medium, or format?t & coded data’} ZFECH 7H7to] e L= o] &

L =—1
324k 2= mx 2718 237 BEAY SASAY DAY Zolg Zech Y Wer
the public catalogoll HAZ2 o= IX|TE, o]5 HoJ8= 22kl 2

92
Yoto], 1ol =A ABjEOA] FA BEuAME AlEolr] Yot AMEE
A Woo] AAE coded dataZ AFRTOZH

ol gxHs TAIS BXjotolz © AMYOR AT 2 Y7Lk
£ EATo] A% Qs AHQlolz § ulo ey DVDsO] LAbo] T M A

JhiA "eole ¢ AEo) thet 7144 Hlolest ateln) WA Bewrt 2ot o 3
0, TAT AAE o] AHA= characters® £7FX] o|t}. letters, numbers, 12|11
spaces= B % T} charactersZ 7}2E Hrt} 71HA @ =E(MARC £+ non-MARC)o& T
=1 22 Zo] meteEn}:

- AACR2 +Alof mHE title, statement of responsibility(¢]], author, editior, director),
edition, publication information, physical description, series, notes, table of
contents, 2]1 international standard numbers.

- 2210l E=A g ZEQ] FAMG 71551 o= main or added access points. AACR2
A2 main entry?} added entryS ZASIC}H main entry= AJX] 2| ZE0] A Z|0]
= A WA "otk o& S0, an edited, multiauthored work+ 3H}9] title main
entryE ZH=0], sty ot ©U XAt full responsibilityE 7FA1 A 47| W&
o]t}. I XU, main and added entries & TF 22}Q1 ZZ9] gccess pointso]B2 2 gF
A o3| 7o0] title, author, editor, director, illustrator, composer, or subjectzZ EAH
ttd e g JAaE 4 Qo

- the content of the titleg 7|%&5t= subject headings= 7]&9] thesaurus4 Library
of Congress Subject Headings(LCSH), Sears List of Subject Headings(Sears) F*=
Medical subject Headings(MeSH)Rt 722 7]1&9] controlled subject headingso|A] A
Bl
2e)" A7t o] FAMEE, Ex 229l 59 call -number B 5o} FARL of
Ol =& AH2IAl7]= the Dewey Decimal Systemo|ut Library of Congress®t &2
classification scheme& AFE5t] vASH a call number.

- Contents, Bibliography, Summary?} 22 BI1A HHE A5t AZof tfjst Notes.



g el gEold 4 Utk og Sof, ofH g

l-u

cL ¥x0] = B2 J2]1 title,
5

Ft o]4r9] added entry, Z2]al
]

the item or holdings record= B2 mshsto] T Ao AASHL Q= St Efo|Eo] 7zt
2o)x AtRe Uehdch 1 #meo] gojee 3 shmel &, 1 ujAle] ERet =, 1
7t7E =AM 3 AlAH] 27Hd GRS indicatestt). o Zimrt tiEd of, 1 ofol®] &
E X the borrowing patron, date checked out and in, 7|}t &7 4ol & XNAstL
L AT ALY OfE 2EY 4SA§AT. ofold fRcE 249 1YY WS KD
9lo ™ library-coded data®}l system-generated datasS A& st ot 7FHAN Hoo=

barcode data, internal processing and historical notes about the item, and volume
information for serials and multivolume setsS Z3t5tal QItt. A 6%Xto|A] ofolEl 2| =Z
Eo W3t F71AQ AHE AZstl Qrt.

A % B AELE L EAR] SR 0 242e] SAE g S0l tfef ojold
ARcs AETh O A fEEE AT HR0) AgEe] Qi wE WS tepd 4
SLE5 %20] ofolo] attached®] 4 STF. & 5.32 OPACO] Q1 ofold HlaEolN U
2 Auol A¥Y AA| Ho|HE HolRL 9lom], mATo| offl Efo|So] ¥ NS A%
st olchs Z1e mAstL 9lct.

FIGURE 5.3. OPAC search result displaying brief bibliographic information
listed by title, and item information at the right.

Barcodes

T KU
Iy
.
1
olt
|u
3

[l
2
A,
H1

h
oL

> 2
o
iC)
i)
=
kU
Iy
rr

A A2 & A i'%]% 7 ofo]=l
e ot Qe 22X viEeeRE 1 He S o heckout Alof], & AB|Z= B}
A& Ay (handheld or fixed to the computer)S A5t T AT A|AE 9Jl= T ¥
25 A 2 oto]d Y IAEE At A ARZO] Q| fof BAMH vt 11 ofo]Elut
& AT £ T}9] physical wearS £0 430 (no need to open the cover), =A% o]&
At AAR AFRE self-checkoutstil self-checkindt= 718 4&s5HA siot.

Authority Records

AA HReL g2y e dralo g AT glo]Eyo]lAo] 9l namesd}t subjectso] T



3t consistencys A|z3tc}H:

1 ntel gt ool AA7l B0 ALZHCI, Mo HTEL T o} FA
variations& the authorized of preferred headingof 2} o]2|3t & See X
2t B20} o & S0, & 5.40]A] the entry Financial Crasher-See Financial Crises
7} 9luo|st= 712 the heading Financial Crises?t 229| 9l%= Financial Crashes T
Al AFgE T Aol

%Q_mmgmg)} i,fm‘sg:% b
? ﬁ&fsimd "ilim

Einancial Citass

FIGURE 5.4. Examples of authority references in a public online catalog.

2. See also A7 YAt = THE topicstt namessS AZASITH o& &
Financial Crises-Z2Related Subjects= See also 3 30|t} AMeid of UAH FA| B=Z
= YaEdo] s

3. 2217 2 AR HIEE ot ©ff, 752 the authorized name o|U ZFAIEZS
Al A mdolyt AA HZEE consultstt}. o] 712 FUSH RO ofg] 7}HA]
variations?} G|o|E{Hjo] A0 FITEX] Q=5 &Qlsh= Zlo|tt

4, BEX= M2 AA YIEE TS50 namestt events@t 242 local and current

topical authority needsS ¥rgsict.

7 2= MARC AX] g|ZEQ} H|2sE 122 71X 9itt. 129 At MARC Ej 1
22kQl A|AHO] instructste] EE0] Q= Y IS fAaZo] stk

o 2

=
=

1XX Headings

2XX Complex See Reference

3XX Complex See Also Reference--Subject

4XX See From Tracing Fields

5XX See Also From Tracing Fields

6XX Complex See and See Also References; Series Treatment; Notes
7XX Heading Linking Entries

8XX Other Variable Fields

SABS BE BEAA A HAICE UE 4 gdon 27 EAB AA eRcs)

| 1 1
O 22X F batches of recordsE 14T 4 9

9Jsto] OCLCLF 1] ©]8] AT} 28 A

i



CATALOGING WORKFLOW

).,

T+ 7EA giol 22kl S50 MA] HIES FUtekedl ARSI copy cataloging2 2
A AlAF HioL RERIE2RE MA] 2IEg th22Yshs #YS describes?ith. o7
oro oA 7HAF 017] 9l viwo|ct, HAIGHA AAEW scratchoA AAE A&
| &= original cataloging® & 28| x|7| =c}.

Mo rlo L&

R

[ah

R

Copy Cataloging

W2 EAEEol YA WH HolEHoliojAt B g =AME 2Rl 55,
OCLCY RLINZ} 22 A& fgejE|2RE 272 2219 520 A AA] glices o=
E3ttt. copy cataloging2 &% ofo|®lo] =AY of MRRAA E= Fg A7]0 pAR
Mo|A 22sH= T AT technicianse] Q1 7327} Qic}.

|d
=

Downloading Records

e WY dojeuol At 9 Afo|ELF 239.50 ARYAIY FAS S8 27 AlA
Gozue H2W 2 Utk A7 ATEE Wl AF AR 08T 2ok

—_

EZF HS(ISBNoJL} ISSN), EfolE, ®+ A|ALE AMEsto] R-E2lE HojgHo]AE &
M5k, 719] description©] & SiAY =5 Eo] 9l ofo]’lyF matchessh= A{A]
-

2. 221} Q8 X|AHEl & }O] proceduresE Apg{3slo] 22 220 the2dstAu
exportst?] ¢Jsto] &gt AR Aol xS mtetstct(locate). Y barcodes,
shelf locations, and prices?} 7Z-& ofol&l flo|E|7} AA] ZE0] 9= MARC =&
of FotEickel 1 22 AARLE J7o] 1 LEs }eREd 0 1 Hole g ofoll
A ZEo A HAAZIG

3. ¥o] § M JjExow Rcs ttezestt X Sl WK 2YE a
batch or groupl 2 FTPE A}g3to] 27 A|AEl| tte2E it

Load Profiles

5_"%’\]7]% a predefined profileS Ed] MLEr} TABELS AP
Hiete "W 519 W2 gpecifyingdt®A] 7 2ot e Aolsich 1 AlA
27les F7tohe ¢ WS ¢ ZEE2 AASH. A& =0, AT

call numbersE incomingdt= MARC Bl 75 th2 MARC EjO =2 v 43 A=

T= WY T YR F UHe A& oW ©A] sttt fAE A= R B0} opoFet

o] 24 EAY B30 heRcd of 135S 1 1S5S 27 AAHE
A =

H

pac)

|o
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2 N rE 1]



Yejel WiHS 93 oiao] Zeatso

| F&sold & k.

"hezca AN Aty 53 0 olBe] 229 0 wEoly Asud WA A
2 It} o]33t L9, 1 load profileg M2 AA HZER 7]&9 HIFEE overlay
5= E Sl= instructionsE Zt=r}. overlaying2 oS So], OCLC = SHag] Hs, T
+ 71E9 2ZE W9t #2 a match pointz2A I HIE0] Qe R A HEE At
&3ttt overlay ZAh= HoJEH|o] 20 Ut Efo] &9 9 HAErt FIME= S W
Rt}

227t o]FojAl th2of, HE AEBjZE Jocal call number £+ additional subject
headings®t 2 AHEZS Frlsto] AA] IS HASHE, o]2fst HLo, =AHL
orlglnal catalogingg A83le] 27 A|AHIOA AA X MA| IS AHAs) 22X}

2 1 FUES BAstn 1 Eolgg 7]&st] ¢stol MARC ¢F AACR2 ZUE }&o}

-DHJI

352 Library of Congress Subject Headings(LCSH), Sears List of Subject
Headlngs F = Medical Subject Headings(MeSH)e} 28 7|& FAIREE AERYEH £
A5 A9gtt. shtel glito= 2713 descriptionst=t Zast 939 @2 FAY
x=0] oot 7t B2 2219l 5504 gMolu; AT mQIETL Ht

5 AREU sho] SYE processing team Ofol®] HIEZS EAHOIA FHoT E
o] 59 7} AMEE AR 2o BAXZIGH tiE A|ARIA checking in items= 275
ol & HJHIE /3 AlZItH(activates). &= 5.5= 224 55 AU S optionsg Ho|F
1l 9t

Search bib utility for copy ‘
* Not found L Found

l Copy catalog bib )

Original cataloging of bib

record recaord

v '

i Download to
dAgtd Slb;o database and
anas overlay

k%

( Item data added to bib? )

No # Yes

Attach item ‘ ftem record
record attached
\ —
Barcode, label item, send to
shelf

FIGURE 5.5. Online cataloging workflow options.




Generating Labels

ofoldl =S K%EJO}“Eﬂ AojAM, = 252 print labelso|Al AHEH 4 ot & &

7ol epme oheut

1. A7toA 7155 AR o2 A= o] sl spine labels(narrow); 2]l
2. ofol&lo] WYHo] A== 517] 94sto] Efolg, vIAE T F7|EE 7HR|AL Qe
pocket labels(wide).

porket labelold g0l W&7tE SFo e 2hie Wste Zolt. =A#AEs 9 ol
7t NG ARESHAl= AAIRE ofF StolM= OFAZEA] ofol'llo] 7N 37]9] 2l AREs)
1 Qi

AN2E] SR =NESE stofg g JEY Alrgoz UM 4 =S 2Py 3
719t 2 HIo]H & specifyste S Stal Qo A|AR2 JEA 02 F= a batchz it &
Yol 7]€} parametersg A2 AME 2HES AArd mf of2{et settingsE ARESIT

copy and original cataloging methods & OS5 &5 LA A|AHE0] AJ2E 2
Z7tst7] oA=& preestablished record templatesE& Afgstojof Sttt IE EHIZSI2
ZF Y AE ERIoA EQ 2 o= TEEE Aot punctuation, subfield codes, location
codes, notes, or series statements®} Z2 TColEE =35t & 4 At T A|AEHL
ohoFst 889 Ata (M, v, AE)Q} =A]¢ locations(branches, campuses)g© 2 O3
9 rhrol "Eele Mgstn 9y YRS CfeRcd m, 1 A|AYE the loading
profile2 28 default templateS MEISIAHAU = AE|mI} £ 2 BIZ3]8 gpecifyd 4

ATt

A28 Zh RS AFY o, 2712 HolEy o] AR AXEA 1 s HMs
7] 9J5tel ALRE 4 e Qe R We g Rojstth AlARE ofE A ST} lockeds]
of L, on] AME FRIAl, B I HlojHHo|ARYE MAECHE e Bud of o] W
5 Fxt

Indexing of Records

EATON oE AAHIS MAY T, £Q QR SMBAE o5 A9lst7] 9F MARC
"eol ste) We, d2ln 7 Melo] Z7tEle HlolElE ZAsts Zolrt o] indexing
profile2 42X Qlct. o2 E0], titles, additional titles, and series titles= Elo]|E AHQ]
wob obe} 7]9s AQlo] Sofglg 4 otk EAT AlAHE sASe 27 278 Uk
2 ¥H7d5t= standard indexing profilesE 7HX]a Qith

O AJARLZ ZF S AEoA U2 HolEE AlQl mamblo] wat 2] ShE Mol RV
c ol AlRIE2 AHEY is= fs 2 =50 e AL MY, B, 719Eet
< search access pointsE A&ttt AMRIH HolH = 1 FEoA JA] GAd 4 QI
AR O

QU3} Ao T wrt AR AFL Al 8RolA et

ol
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ml r9£
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Cataloging Digital Resources

ky

MEROoZ2 AUt ZE2o:= wATOA  AXSH = books, journals,
audiovisual, 223l 7|8} AfrSS ZP3IH, ol Atas2 I dHYHe=z tfEEof
2 4 9k Solt EAT FAdlE AEo] ARY XY AR o Ad, 9 AfolE, 1

2]31 o] Eo] mstx]o] Qlck o] Atg <+ library's virtual collectiong LAJ3Stth o|ZE&L
ot el Jep} ool 38 4 ek olgAs 2ol S0l U ol 5
sl 2 Atzol etn] XY ofolslo] TIEEA| 7] TEo], 1AEE ofolsl 2ot W

Q35}c}.
OrE xteo] W Feols gt 2o zlo] matwck

- QY o= ALt URLsE the public recordoflA shte] sto|HEIAE 38 Hol=
ARl MARC == 8560 incorporation sttt = 5.6 856 =9] OPACY MARC view
2 wojzw gt

Title: Scholarly electrome publishing resources [electronic resource].

Lmked Resoweces: httpsfinfo lib uh edu/sepb/sepr htm

Publisher: Houston, Tx : Uiversity of Houston Libraries, 1896-

a Schelarly electronic publishing resources |h [electronic resource]
8356 40 \u http:ffinfo lib uh F‘duwrp'”l epr. hitm
60

a Houston, T : [b University of Houston Libraries, 1996-

FIGURE 5.6. OPAC and MARC view of an 856 field containing a hypertext URL.

- checking tools@t #xje] URLZ 0] &A}= redirectingdto
T2)5t= intermediary serviceQl PURLsE Atgsto] A
C}.

- AR Y REo] 9= 27 9XX TE 0 media files?] linking.

- Dublin Core®} 7]&t Hgtgjolg AZ1-& A}8-5t9] metadata descriptive fields& A1A| 2

Cof inclusion.
- Aol "igk 71eA AREE st AlARD AEjEet consultation.

- licensing, authorization, and restriction considerations.

o 24 Wslsts URLsE &4
HA22 URLsS #A] #elet

Multilingual Cataloging

TANe EA40] AojaE xtgs XS 4 9lon, I71E9] original languagelt script
¥ X roman script® transhteratedﬂ AR HIZES Z2AMASHH fgAZo|d 4 Q).
SN AARS T e WHoR B2 dlojo] elEELt scripts] AHS-E Teldlck



AFEHOA diacritic(£g) £= £24 character sets® #H 2 th49 character sets&
MY 4 Ae =Al BF encoding systemQl Unicodezt &2]9+= AJARO] o5 e|d
t}. Unicode= BE character, J28]11 T5 software platform, program, or language=
At fdst ¥y diacritic codeE Alwdtty. oiR29 4 Hel®A = Unicodes:
incorporatest® o & =°f, ofgo], $=0], Cyrillic, ¥&0], st=0], E= s|E2ole] Tt
St character setsE TJAZ o] sitt,

Microsoft Windowset 718 ZAFHEH FIAAN= F4do] maE o] QlojA ot A &
IHES 48 4 JEF keyboard language settingsS W14 & STt of
olgist vl¥o] gjojg U= Tsh drofSo|w Qct. Bigh?t GB traditional for
Chinese, Korean Windows, or a Thai terminal emulator= AHAE9] Q2JX|d ATIHE
of 1% charactersg ¥AL 4 Ath. & 7] 4 25 TAH AAF AmEQojs A

"t ol 2t encoded character& ¥WotA 771& a unique diacritic code® X AFstct,

=

>

w
|
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Database Maintenance
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REVIEW QUESTIONS

1. What is the function of the MARC format?
2. What is metadata used for?
3. Name the three types of records used in the cataloging module.

4. Give two examples of a digital resource.



Chapter 6 Circulation

TERMINOLOGY

- barcode: 2| E 0] A|7FE|o] 9loun] ofo]&li} o] A} 7tEof 2f¥ 2 Eo] 9l= a unique
number; Hlo|HHo]ARRE HIAES HASHY] sto] AREHO.

- bibliographic record: Efo]E2 S A35IH| 7|&35t= a record.

- claims returned: Z2|YUst o] &Ato| A E=2X the status of an item, 221} 71
returne ti& A|ARIO] 7] FE|A] Ql=rf.

- fixed field: fixed or specified length®] H|o]E|& 7}X]1l &= a record field.
holding record: item copiesS R 3dt= a system record; £+ ITEM RECORDz}t11 %

pe

- inventory: A7} Yo 9= =AM XI5 gt a stock take(=stocktaking: RjILEA}).

- item record: 3t E}o]E0||A a representation of each circulating copy; EgF
HOLDING RECORDzZ}1 = B 2c},

- loan rules: Ttofst = 7|7tojy} 271 02 AAS =<2 library-defined rules.

- patron block table: o] &X}o] Oj&3 Alststr] st RS A|AFsH =2 a
library-defined table.

- patron record: T A A|AEIO] &AL} o] 8AFC] a representation.

- RFID(radio frequency identification): Ufo]E2 %12 A}R351H, &, 9l
_?,]6]1 o]—o]Eﬂg ix%a]—b H]»EH

- variable-length field: Zo[7} HstAHY o5& 4 Qi Ho|lHE =gs)

SHAF an upper character limitg Zt=

rE
tm
L
f
rO
o

R
paS)
rr
o

)
o,
o

F SYEATAAN P BASHL v wgoln] £AT i AT B of
oFst variations?t XA ot & A|AHIO] AdAgre xtgo] & ¥hHd, reservations or
holds, 712]1 overdue items?] FA& Ztsto] =AW X7 9] usages 7]|=sta, A5}

A, #ste Zloltt.

r|==

CIRCULATION OVERVIEW

OETgols 1 A2l Qi Thio] Tl Blo|2o] Sof Qi TlojEje] A EAlgo] X
g}, ol&at Lol EATolN Holst olgxte] EF - ]2 So], adult and
juvenile borrowers, or facultuy and students - £ UEN}E= coded values?t T3]
oty. 1 AlAHEIe T ZFS A1835to] st lending privilegesE A 83T} item or
holding records= Ohteh ti& 4ol et Atgo] S/ S4350 YXAE UEPAT. =X H
ABj o] @7}, ool 22 m 9jx], 12w J|Et thE £AT AR Ystel thE7Izka
22 438 parameterss 243

a checkout transaction 59, HIZES2 o] &X}et otol8Hl HIAEES HAMSIH7] st A
JHeltt. o] A|AERIZ a patron block tableg #AfZxsto] o] &A} Tf&o] limited or

r



blocked &fjof st=712 A Z35tch 1 it 2HE Q1% o]8A W ofol8l fo|HE uhF|
517] 9Jsto], L A]AEBIS the loan rule tableg Z}&5t1 1 ofo]& A I ofLESt
matching loan rulesE Ar=t}h T 6.1 APAQ = checkout procedureES HoF1l

oIt

o))

Patron block
table

Loan rule table

«

ltern checked out with due date according to loan rule

FIGURE 6.1. Girculation checkout transaction process.

CIRCULATION RECORDS

& transactionsof]A] AFE= A XA (primary) 2|25+ patronit item or holdings
recordso|t}. A|AELE ofolslo] jEE L £ot oleld HRESS WA YAstn 9

Patron Record

TAToA At2E thEstHY o]-8, o]-Ad, J2]i research databases® 7S Ax}
Aol Aty st AlEE2 WA Ol 8ANY EALR S55tofof gttt o] Aol =AY
9] membership or clientele2 71X 9= 7L, T2 =AHUE, 121 Xtgs gj&Est=
7134E0] mdHE. ZF o] gXjuttt ghubX|e] HZ eVt tEAL HolEHo] Ao AHE T

37FAl ®io] mAfdat O =M AJAEO] capabilitiesof] @2t Hjo]E{yo]2o0f o] &} 2
A5 F767] flsto] ARE o

L o[ 8AP} mA T ABJmI} A4S Abo] BRES 9hE
applicaiton formo|ut 7JQ1A S 2(in person) U|O|E|& A& 3tc.
o] &A}7} a web-based formE& £l 22}0loz S=sict,
3. O] &AL Hloly mAS2 tist = 9l o HRE. ®
o e AHZ HIE=R o]FojF 2 F HojEyo] Az REH

B

employment database
= P EZ loadedstitt.

iu) rr



o] A} HZ =9 AAE fo]E o= name, postal address, telephone number, e-mail

address, driver's license or 7|El unique ID number?t ZE identifying details?7} &g+
gt EABSL

=2 age, gender, language, national origin, study programs or levels of
study, parent or guardian names for children, 72]3 local and historic data®lt Z&<
7 tlolg7t =g 4 ot

the AR HZECt DRRIVEAIR, O]&A} EEo= codeset dateset Z2 GBS ¢

&t 1A% W Qb name, addresses, numbers, 2|1 notes£9l 7p#HAF =7t 3ty o]
9t Jhwg We2 © vpRch 2R =AW EX D 7boo] 9t SUF vlRco] o g
AHEAES FAYH & 6.2¢ o] &A HflZE9] oF ool
[ Lo [1iz—1=2z—=z2010 [ Charcxours [ s
W i BT | stucdent | =esr ENVVALS ] 2}{”“5,33‘2"-‘3‘?2\5}5‘”‘%
1 CCOI>EC & ] P | B LI T B1 E» A0 ED e
| == | Female | =

TN A TVE B

: |
wmS | so.c0 \
Paultron, loanmnme

AN IR S S
12 Bank ST, Mewws
oA 96T 7T

WES L L P IO N E
e=z= S55 6777
B RO I

cooo=2=221 1 1 000 \

EVIALL. AIDIDRESS L
ipatronclibrary.edcdu

FIGURE 8.2. Patron record showing fixed and variable fields.

& MEE 7 ol8A RCE Hofstel 1 AlAEle] AT AEjEi 7
A

Item or Holding Records

an item or holding record= &% Eto|E9] 7t piece or copy&OC =2 EA|5tojof st
T} ofol’l HZE= A, XA &%, 191 FAlERY 22 7|eA BEE 2L =
MA 2o AAEo] ot &Y AMA HIEE 270 AAE I 7ER| Q] ofo]|l 2f 5
B2 7KK Qe 4 Ak olE =0, dEFQ Adoly X9 H3 52 ofoldl HItE
ol Hastth & oz st ofo]’ HIZE= T E issue loans& O 2 AAEHT

ofo|€ll HIE= 3t Z2 AR HolHE AAste 549 v S VXL 9

t}:

- the item's usual shelving location:

- a code representing the format of the item, of: A A<, v|tje, DVD:
- price for assessing replacement costs; and

- library-defined statistical codes.

TARA e = T3t ololElo] T& Yhd &1, renewed EH 1, B= overdued™ ©, 1 AlA
Bllo] 7BAISH= system-generated circulation dataS Z$tsta Qict. o]2{sh glo|E o= ot

)



gt Ze g0 matdck

N

rlo

- date checked out
- date item is due
- record number of patron who has checked the item out

- previous patron record numbers and date checked in

- circulation status of the item, such as On Loan, Lost, Damaged,

Hold, Billed, Missing.
- number of renewals within a loan period, and total renewals
- number of overdue notices sent
- date of last overdue notice sent
- total number of checkouts
- checkouts during statistical time periods, such as annual

in Transit, on

AARE 82 2AE Sidtel P B HOIHE SUUG. £ 632 AYHA olojd
FEE WOIAT 9tk oW WESE AE|mo] ofs] MAY & Atk 1 Al2gle RE b
WeSg AAstn gAIEt
RECORD NUMBER 112342414 | DUE DATE e
CATEGORY 20 OUT DATE = B
T FORMAT Video CHECKOUTS | 2>
[ LOCATION Stacks RENEWALS o
STATUS PRICE $29.00
Fixed length
flelds

BARCODE

30000111910123
CALL
NUMBER
671.5
Variable d
NOTELE length fields |

Contains 1 CD.
Check for CD on
return

FIGURE 6.3. Typical item or holdings record showing fixed- and variable- length
fields.

ofo]s] 2aE Fhwia We
- barcodes that correspond to the item barcode label
volume details for serials

- local call numbers

- historical or circulating notes added by staff



- system-generated notes recording data from transactions such as material lost,
or claimed returned.

Barcodes

shEEt oolejlo] 2= e ofollat o] X} RS Ads] AMY & YRS wct
dZ S AMEH] Qste], ABJZLE system-linked computero]] A=l barcode reader,
scanner, light pen or wandS A8s5to] 1 vz =S AZNSE 4 Qith HEFCE= FESE AlA
Bl 0lo 2 ESol7te key A& 3 45 Qitt HIE T X retail outletsol] A AFEE= Zn &
A3t black-and-white-striped formatS ARE3tct.

X% vIZE T2 Codabas or Code 39 designo]® o|71& 14 digitsS 7}X|1L it}
o]7]o]|= item or patron data, institution or library data, and the check digit - 8}3
Eo] 9J= previous digit2FE AAME final digit - 7} Z3tE]o] 9lt}t. Codabar barcode
pattern®] A®e = 6.40] e} it

LI

8888 00000 0004

Library Item or patron number Check
unigue digit (last
identifier digit)

Your

Patron or
item
indicator

FIGURE 6.4. Breakdown of a barcode number.

=0 tfgt tfeto] the radio frequency identification system(RFID)o|C}t. 3}L}9]
RFID Bj2of= she] opo]Z2 Aat QFEUZE mgdE o] ¢lonf, Aoz mz I3iE]of
olth. RFID Ej1i wlmcel uj&sl7] AEsialnh, vpacol 7ol AZig: Zio] opal
radio frequency technology ©of 29Jsf ¢l&]%Xlth. RFIDE ArE3o 2N, AHjmE= OX| a
single movementS 7tx]1l 8-107f o}o]&l9] stackES check in or out & 4 Qith. =
RFID ofZg]Ao]-& inventory, self-checkout, and security®0=z o]&s 4 9QJr}.
RFID A|AEL dX|st=0 QlojA viZedn ¢ v 2 o]g+= 1 Bj150] H|EA
4 8K, F7tE]= hardware, readers, sensors, and servers7p 1 ]%% ZTHA]7
mEolch JUAIGL, B85S 1 7120l & o el ASHORA s Jolck,

CIRCULATION PARAMENTERS AND POLICIES

gl el
ue dateg vjRFSCH 7 g2 GHsHROl UH—?— smoothlystA| o]fojxlct. 11
AE7F? oA b o] &AL

98 %
8AFS OR| 25 Bolgl £U oolslg o



e ok71? olelst Zo] o|2oix|7] gstel, I AlARLE mAjpo] AlAE

A Al F7Fst mepojgE5L A&t melo]E o= policies for loan periods, fine
structure, borrowing privileges, the ability to renew, overdue penalities and notice
timing, and library opening and closing dates and times’} Z&%ch Uf¥H circulation

transaction& 7 A|AElo] o]2]3t melu]E 5L invoke(7H)E wf wrAystc}.
Loan Rules
EAT AR 08T 2 Aol wet wskeich

- how long items are checked out

- when overdue notices are sent

- amounts to fine and when for overdue material
- holds or reservations

- texts of notices

- maximum number of renewals

l

A|2EL2 OE 250 loan rules2X Z2it AAES Ao oheket Aol A tha
o] & AL patron, type of item, and the location of itemse} -2 u2lojg & AHE
gttt ol & =01, st =M SE2 w4t giE7|7to] ¥ ot BZ 4 o). course
reservesO]| Q1= OFo]®lE-2 main collectiono] = AtRECT Tj&7]7t0o] ¢ Aot &5
Al or= FAuxtg, s|HEA, 281 7|E} XFEESL noncirculating loan rule’} QGLEC}
B 6.12 w49 stA(material in the main collection)d}t reserve(short-loan material in

the reserve collection)S st ti& A9 XAPFAQ @ASE MESI] Hox1 QItt

TABLE 6.1. Loan rules for faculty, students, and course reserve material.

Length of

loan Number Time

(coded Number of between
Loan rule for days of overdue overdue Fine
name or hours) Holds renewals notices notices amounts
Faculty 70 Yes 2 2 14 1.00
(main
collection)
Student 14 Yes 1 3 7 1.00
(main
collection)
Reserve 1 No 0 3 1 4.00
collection
(1 day)

A2Eo] ofolsle MIOILE T IS S ohE AL AMEStY 1 oiE Al



Aol HallA Qe gl me) P Fgtch Aag
c}:

ofole] BReg 3t AL EIIEY olelE 1 tiE 7AL 9
e ze 3

- at checkout(linking the item and the loan rule)
- when an item is selected for renewal

- when a hold is placed on the item

- when the system recalls an item

- when an item is due

- when staff prepare overdue notices

- at check if an item is late to assess fines
Overdue Fines and Penalties

gz AlA'2 =Aior stojg A ol &APE AA &S AlZdlof sh=Al, duty X|=3l
of sh=A]. 22]al dofit @35Qt charges?t FAEojoHaccumulate) st=A1E 275HE
= ot oulHE2 f/dol dew, T =AEOAN AEd 4 o 2RofA
chargest= 710 ofujat @A off o] &ARRtS chargestes 28dE 2 9 At
7t AR 7] AARRE ghgofl =AM R7get 4ol whet SAEY, /\]i'%] I
7t e o olgat sl o W3 1), wel £A10) late returnsel dhelol )
HE S HshA|Th HE2 UA S RO 7S YUSHA] Y=rtH, a system of overdue
penalty pointset #Z-2 Tjet=0] T%% & A

A|AEIO| M= a file of overdue itemsES AiAdsti AASHY TAS A= JpAloz
o el g0l FRok W3 EANZ Astel ol gl Ml R WA FAAE ol
=0l AAlE Aol gigt oAl A(courtesy)o] AU 2]/ FAl7]= Zl(reminders)o|th; £]&
A= ot ololElS 8hId5HA] U=C}H replacement costs dueof Tfst details& x%
EATEL EX|AQ number, 7752 WA35tE intervals, 72]17 I EX|A 9] textsE A
Aottt EXAE EUE SAMo= printing?t mailing, SMS text messages, or postage
costsE £0]1 delivery timeg 7fAA]7|= Q17|Ql= ®HQl e-mailo] ZSHHECH W A|A
ElSo|A] 0] 8AISE 3loj 2 OPACS E3f AHAISQ] thE =2 Y1, due dates2 A3
st AtRE renewstd ApAlSo] st ExXA A S AT 2 YE= st 9

=3

rlo ruE
o gl
ol rlo
>
il

%S

Calendars

EATEL calendar tables® 9A] Talsto] mE Buto|l} Wiy wajwo] 28 oy oF
+ @At AIREY] variationsg A|ARIZ AMESHO] HAE gt A FoLE udEQF HiE
A| 282 ofo]do] LMol F2 E gAtol BheEA| dete e #st] Hsto] &
GRS AL ©ff the calendar tableg A ARstH consult). S-AFsHA], oY = A@o] on an
hourly basisZ oj|°F Atg8 5 W23 ZF1AF A Z=Itho= closing and opening hours”}
A7 Elojof st



CIRCULATING MATERIAL

EATES AFRZE O mATE Yol & 92 Wb ofyet =AY old consultedd

£ Mdal=}H(established). 2%, 719 1 WS =AY 22 lending libraries
© O|&AML At E WHESI=S s|&stal Qlth =1 12 £ 293 A =AY
85 Ol&(remove)sti= Z& & &sHAl= 4L, ©A] =A WoA8t consultedste
stch, ARlR2 RE TABIEL a combination of lending and reference-only

material & Al&stil Tt

TR R [
rlo
_>'i

Checkout
At50] MIOoE= UiE 259 QHIoAS Fofl TAT Aujo] AZ= Z2to]dE
FFEIO|A o] FolXITt. A|ARIL o] &X}Q} ofoldl It Jto] JIE THE0] AAEA] AFZ

7F o] &4 HiES & 4 AL ofo]d HIES2 4iES o849 It HoE HojEhh
A|2EL2 ofE ofolElo] R|AJEGH ol2igt YIS FaA AR
historyE Ao z2H o]gAte Atilo] RAS BWHEAE 2
H&AtE =A% ARV AEE 2 Qe = it} o]2igh A5 =AIo] &/detshA] A=
=2 MEist & 9lX optional featureso]tc}.

ol ofol’lo] M ZoteEH w, 2719 YEl= X tiE Folt= S UEHWY] {5t
HAHE 2 A2 tiE Ao T2t a due dateE AR A ZOLE Alo] HiE AlA
Hl2 titled} due date?} UEfL Q= 0] &AHE F45S print St 71 ofo]&lo] on loan?!
718 UEHY = due datelt text message’t OPACO]| TjAZgfo] Hc},

Self-Checkout and Checkin

& gAzs TATA 718 vp® X]do|t}t. self-checkout and checkin & 7|A1=
library staffing hoursolA] &4 A&35t7] Ysto] staffed workstaionsS HE&
(supplement) 2~ 9Jt}. the self-checkout/checkin 7|Al= A|AEl Ad{o] HIA=H a
circulation terminalo|t}; O] &AISL X}AIS9] 7ttt ofol8l HIZEE AJHSIH, 1 7|7
+ & 7IkH= ZAAs] st diE m2tulEE2 consultsett. 9Hd o] &Apt ofol|l 2
Feo AP Jqd¥, ol&A= diE  AZTtoAl ol ®

It} RFID EHElOEL2
self-checkout and checkino]| of& Agstd] I olg+= 24 Foi4 7|so] I HIES
A 913l ofol”llo)] Q= IS E21A YA HEEEO|A TS crucialstA] 9F7] mjFo]

c}.
Electronic Material

£ Al28lo] of@A| AL Ato}t AEA&SHEl? Al AlRe EAT W] elAos

ARIA] e virtualdh Zlo]7] mEol, 1A5e thEEA Qerh mATolA etz



71A]aL 9l+=(under license to the library) o]-&, o]-A]d, e-readings in reserve, 12]
= I

1 AR glojHHo]AE 220l F=o AMA] HIZESS 7IHA|AL AT ojwst ofo]Hlx 7]
ZL]X] =CHno item records). tjAilo] FALXIH ] @ =571 {ste], o] &A= OPACO|A|
stojmg a3z fAaZdolE= MARC field 8560 A= ZA} ofo]&llo] URLs E+= QAU

O]EYAE E3J] e-resourceso| HZAsICt.

EAUES 97402 = AW e sfolM AA MB]AF o] &St o] &AHE verifyst
7] ¢Jsto] authentication method& AFESICHA] 87FofA QAZTHHS HYsitt). Wiger =
4 A" S BdlE AR AFRY] AMES YR SAIES YISt At

Checkin

ol&At= tiE "3, e =AY 2d y9o] e "book drop” E& ‘return
chute"of =A% Atg & ¥hdsich dis 252 K}E_e checking in stAU dischargings}
7] 9lgt CFS T} e ofe] siAle] SMS AElD 9

- WA A A F4Bol BastAY o] &AL (by staff) Has Al25H7] At o] &AL
2| Z Eo| A 2 E{(from within a patron)

- book dropo]ut chute?] AtgrS Al&35HA A 25H7] Y35t checkin(no patron record)
mode® HE; 7}7t0o] vf3 = AZHE|ojX|AU RFIDQ} &7/, stacks of items?} (by
staff) check in =},

- at self-checkin machines (by patrons)

|

A3Q) Alo] AAsle Zzbsom ofolsl AERS WebAA 1219 whde Uehdch ghd of
ofglo] yhgEl: mAol ofakthan) 1 =AW ChE Rao] 43 Zolatu(EA o] 1
23t RS 5l §UTHR), ofole e ARWH Lutolut AT T TRl 230]
in transitshchs AERE UERATH U9 3304, ofolsle ohAl ahl AlA Qlwn] a7
ol TFsAe UEHES 2 AEst WAtk ol AARES ofol@Eo] Azt chAl 2
9l (reshelved) AIZHe 51 851A], ofolelSo] W3 vhdsicks AIAE HaZeo] &

A
ES
ot
Renewals

oAt &2 =2 & mf o]Zl2 the renewal functiong &3 o|Fojxltt. HiE
182 ol 50 5 22 the renewal parametersg 27t

- EX5E o] AL} ofol&lS 93} renewd 4 9l = ability

- renewal©] 7}=317] Ao g 7]7Ho] o}l length of time
- ofo]&llo] renewed= 4 9= number of times

- renewedst At £ = original due dateZY.E renewal

- renewed3l ofo]ElS recallst?] 3t options



& ABjT L= o] 8X1E 28l in person and over the telephoneC @ & Z &9 9= of
oSS renewd 4 otk QAEY W4S ASFORM o[ §AH: OPAC 1 AbolEo] 9t
1S9 o] &AL HIZES FOl AFRE renewd & QT

U9rS T, 1 ofelge of
oE B 702 Uedc B 7 olgA EAmo] Fast
o

Ja}
N
)
Ao
4
bo
Da)
D)
é
2
|u
o
e

S|
W, AEHZLE & /\]iE“Oﬂ 9= Claims Returned 7|5& AF8s5tod 1 eventE A& St
o}

o] &A= A& ¥hgstetal ZHoldE o o3t 22 explanationg Al&st7|= gt
Ut ol SWE o] 1712 hddtkn 2 itk Uty .. 7 E: Ut 1 ofo]dl
o ot} glAl A2 & gick. dejme 1sle SWglel WEHICE claims returnedi
DL & At 2 olfe ofol’lEo] ¥hgE o AJAHINA A ZEA] AU AY o] &AL
~1 ofol’l-3 ¥hgSHA] 949t7] miZoltt

ofg{et FH7IE 1L2fstof, o2 Y5=0] FsHAoF gttt Thd =AfoA of2{7F QIttd,
Claims Returned 7152 7}X]1 1 ofold€lo] Zoj=X|S A Is5tL, 1 o|8X} HIRE=2Y
Bl 1718 A|A35tal, a missing items listo] 7719] detailsE place® 4 Tt ol o] &4f

oAl 3ol Qof®, 2 opoj”l2 AXeL HE FAANE AGSNA WEE o] &XHo7
checked out AME|E SX|stojof 31, A]AEL the missing items listo]] I o}o]El9]
detailsE ZF7}stojof Stct.

_EL

Missing and Lost ltems

ofo]&llo] Claims Returned 7|50y ABjmo] o5 M7t &I th3o 2A4d Hes
op=d of, AJARLEZ 2 ofo]’ll H I E AES HEAAA FF0 Missingz HAE2 o] 519
of sttt ARl o g & ART= A|ARIOzRE S-S Z5)| A7tof|A] mholgh(take) A
ofol&lo] 2AEES ATt

7490 we}, o] &A= 1 o}olElo| theft, floods, or fire2 Qlsto] VAl =irte B TS
W=t otol’lEe 2 oz V|EEY & A|ARE replacement costg B7tsho] L
o]-&AtollAl billett. 22jil 1 ofo]Hl9] AJEli= Lostz WHFHCT

2 AE|ZE lost and missing itemsES ZAESHY AFE ofBEE AASICEH 9rd T
gIChel, EAY ofolslo] cycle thAl AlAEILh ]S 7150l Wolut Jlet Fhael ¢
A Abeba 2 Qitt sttiebe, ARt @ x| olgls 2ejsoR gojualAL BAgx
o,

Financial Activities

Ha2 =48 Aol @2l overduestA Y lostst ofo|®la} HRAsiA] o] &4} I o =
A= tHaccumulate). =A% ABjZX= damaged material, photocopying charges, or
database usage®} W5|A o]&A} Y FEo] financial charges® 23s 4 9ich o =



AMEs0l =ATOA Hgoly ] &(fines or fees)?] A2 s{&IHUH, =2 collectst?]
23t option checkin mjof] AFE&E 4 Qith AHZ WHEL payments% uby =7Fd o
2 O|&A} HAEE Al Al2RIN = RlEE Egol High 3 Hos Agater.
ot ©xjto] XA paymentsS BHA] oty HI S bursar(%a%), + financial officed]
18 Aleddd, =A% AJARR payment datag importst?] ¢lsto] A& AJAHL g
f.8fojoF sttt 1 AJAELL review, reporting, J2]1 off-site agencies U storages
8]l circulation financial dataS AAstc). o™ A|ABISL Jong-overdue At S ZUFE
5t7] 1519 collection agencies@t AFSArQ.stct,

bal

o 14 4

ol

HOLDS, REQUESTS, OR RESERVATIONS

L2

Y ol &At ojul tiE F1 ofH ofo]dZ iEStLA ttH, A]AHEI2 a hold or
reservation & & Q& §HE ATt holds: 50] Ul FZ A oA T EA| AR o]l A]
71A Bxbst BB = o] sluoln], I75L 9l yariationsS accommodate SH}.

holds®] & 7HA] S22t §F/+= ot At

1. item-level o] SE= EX3 o]x|o] gl Efo]5o] Szt ] 9o placedslc}.
2. ttle or bibliographic-level: 0] &t 7}A wha] dhdE 7ta] 9o placed =}

L o]&X} tjAlo] Z2]1 Reserve collections&0 2 Qs olo]&lg Q]3]
2 4t o] &A= OPACE &l 2525 placed 4 Qlth. EE7F placed o

24, 1 AJAER ofo]’lut o] &} g FE Atolo] Y E Th=rh. 11 ofol’lo] M2 ol o,
=] 1 27} EXstch= 7S the hold alerting staffo]| A triggers stct. 71 of

O|flZ EA% 7|d &t B2 AHAY EHEW, o]-8A= mailed or e-mailed, or by
phone or automate telephone notification® & A]AEIA] AALE EX|AES drop &4 =

}.

m}o\'

Holds Management
ST OS5 Z2 o] 71X 2 Ao met AJARI0] ojuHE AgY 4 ok
- od i g =AM ooy &Y & JTHH no holds on items
2 of

A ojd 7io S o] &Ate] AIA Saolut TAToA o]&3 4 QI no holds
- 0] &x}9] Bt wA{o] 9l Ztmof oAt placed® holds

01719} = E}o]EL2 £Z a queue of patron holdsZ At A WA} = &7} triggered
2o, 2 AJARZ T queued] Q= OF W9 O]&ALE f5ll 1 2EE /A4St AR g
Efo] 2o tigh H49 25+ 2t9 27t “A A A4St thresholdE ES W ECHE
AEO] 1S TejstE® TAT Ao alerts}’] T St} holdst AJAEIOA 2|45}
AU 9AR 4 900, ol 8X1SE OPACS Bl EEZ A4 4 ott



COURSE RESERVES

HE 2 mjof2 main collection® Z X E high-use course materialS 2|5},
Hoh @2 SIS0 3R & =S Bo A2 dE7REEU 23S oofste S St of
% 959 the Course Reserves SIYAEE T2 Xtget Zo] weeklyBTh hourly,
overnight, or daily basis®2 a reserve or short-loan collectiono] 9= o}o]Elof Cfjs}

&g A|Z3ttt. short loans(H7] &)= o2} Zo] x|g] ik

- reserves staff-2 course Eto]Eo|L} T FAQ} WHE w
A= Z+7+9] study programo]| thst course recordg T

- faculty members= EA| AEJIof|A| advise 5t 1 o
gt

- reserves staff2 Reservest”’] £]5t%] main collection© 2 V& Fe2]x 02 ofo]dl =&
relocate sict.

=

I

P

r

39| 20 0|5

ille

oo
ot
_,d

: rlﬂ

Eé!% Reserve 7JEjo] ==

- the item catalog records?t course recordo] H 3= 02K ojol8l gFE=50]| a
Reserve locationo] tjAZgo] Hc}.

- photocopied articles, book chapters, private faculty materialS $|5}] reserve staff&
Reserve locationsdt 20| AMX] 4 ojol8l gz RS}

- Course Reservest 50| Edst 3A S o] =AY A= & YWdsH7] ¥sto
course name, code, or facultyS 7HA]|1l &Mst= 2219 SE0A] sty Ed4
search categoryo|t}. o|& S0, & 6.5= IA o]|20=F EMMSIo] Hojx] Au}Ql
Course Reserves @ ESof 9)

= F2A Y FE Asian ArtQ} Cultureo]] fJ3d T 719 of
o5 olck.

Course Name Current Asian Art and Culture

Mext Basic Algebra |1

Records 1 - 7 of 7 from Ul Course Reserves

Sorted by: Year

Re-sort results by: @ YearelAuthoreTite«sCall MumbersCourse slnstructor
1 1 €@ [ Display full record ]
o Author Stanley-Baker, Joan.
Title Japanese art/
Instructor Rorex, Robert
Course Asian At and Culture ; 01 H:016:001
Session Summer
Format Book
Location ART Course Reserve N7350 .S7 2000

Availability Click location above for holdings and availability

2 O & [ Display full record ]
Author Clunas, Craig.
Title Artinm China

FIGURE 6.5. ltems on reserve for the course Asian Art and Culture.



E-reserves

Reserves R EO|& e-readings or electronic media reservesgtil: E2]%
e-reserves8 2AMEo0| IZst o] 9t TAUEL o] 7|52 ARSI articles?t book
chapters?®] XX} F= A" 7152 AZstct. PDF(Portable Document Format)i}b o]
Al Mdz o Atro ZhoE2 1 AJAH £ A AYo] AN 2 550 =
AR A0 HIHt SHYEL2 Course Reserves ©EOJA e-readingsof Fstth =

6.62 an e-readingg a catalog entryS B3 it}

eReadings

Christine Burton

Arts Organisations and Mgt

Lecturar:
Subjec

[Sort by : Author | Tite ]
_|chanon!

fAuthor
O'Hagan, John ot al

[Son by - Author | Titie |
Linkto Closed Reserve

FIGURE 6.6. Citation details for an electronic reserve or eReading.

e-reserves?| A2 =AW QFHtofA] copyright guidelinesof wat ™A} 7o S B3, tf
S2Csty, TYEZT 4 Q= Zloltt. copyright reasons T=9] S o] &A =
71} authentication databaseo] Z% WAL A|&Zstojof 3ot & o2 SAHS I FAQ
=235k stAuto] 1 Algs B 5 AQu 2 57 st course levelo] wE password

requirementso|c}.
INVENTORY

= A|AHEo|Y BEO= collection stocktakingo]l} inventory® 2MdE5o] mshE 4
o] 319 A|AHEIOA, AL WHEE portable barcode readerZ A&3to] A{7}oj
A& ofoldlsg A7Hstth. 1 viEE GojE= 1 *l’\E“Oﬂ upload&]= mPof] AAEH
call number =02 7 fHo]Eyo]A0] Q= HZEEY HuEHT AT O9 O &
SA Qs inventory listlA] A7 Slhn J1BsA Qe AEE 24 ooldos W
gl L

RFID B|Z&2X]+= inventory proceduresE ¢t &&%Q1 tjjetrel
50| M7tRREH ofol’lzZ AAL Ha glo] AsiA & 7] giZoloh

1

;O
rogo

o

EQUIPMENT AND MEDIA BOOKING

a media or booking facility2 = A|AEIQ] a optional subsystemo]t}. booking&
holdse} Th2r}, o] 8abe SR A7 ole Sof, WRY 9AIo|A 1247kx] o] &3t7] ¢sto]
ofo]&2 bookglth. BHElo] holdi ofolslo] widelm A=Y wet WAl triggeredsict.
booking? o S°0 g a7[o Ul L AIRb} ZAo] SHEo] once-only E&
periodicstA| o] FojxIct.



T ABLe  bookedT 4 9= ofolElS AXSIC - library collection material, as well
as rooms, computers, room keys, and audiovisual or other equipment. 71 A]AEl0]
a bookingZ =1 AL & U=T 517] #1510 AX|et ofo]dl Y IE= =5 Ho|EHo]
204l each piecefo=2 THEOXITE. o]E £o°f, multiple projectors or audio
equipment®] bookingg $£|8 each piece:= a recordES Q= ity TAY AEJZ L the
booking moduleg A}&510] O]&AHE requestoA] bookingo| ZFsstAl & £ 9o, of
© A|AEBIE2L |ibrary-specified material®] o]-8X}7} self-bookingg & 4 9J= options

g g Yk

CIRCULATION STATISTICS

reporting 4802 LA TJUA S A7 oB7] o]&E=AlE & TA7F Y =
Ao AJARLZ Uitk circulation usageE 7|S5t0 1 A|ARIOA AR
cumulatesst= &7 Mo 1 Ho|EE collates(x3]) gttt tiE FA

olall, FA] oj" Rio], 12 & ofoj’le]l 7t mHM.
AlZtdjol] o]oiXl tE FAI7F Q7% 1L vl wstr| ffsto] ghEojA 4~ Qi

REVIEW QUESTIONS

1. How does a circulation system determine a loan period when it checks an item
out?

2. Describe the difference between barcodes and RFID tags.

3. What is the function of an item or holding record in a circulation system?

4. Explain the difference between holds and bookings.



Chapter 7 Serials

TERMINOLOGY

- aggregator: full-text journals®t 2z2}Q1 foJEHHo]|A & Th40] AMAT AHYO| access

£ A|&35t2 licensesE 71X vendor or distributor.

- authentication: ©]&X}7} AL X}YPo]| access® 4~ 9J= an institutionof £3f Qth=

verification.

- binding: the individual issues of a serial volume& one single volume©® & bindsl=

process

- chronology: 9|& =09, day, month and year; season and year® serial issues® &

o Jxio]l Ojst description.

- e-checkin: At=A 02 30l Y IZEL} 7IEES 7JAI5t= a file of issue information?l
an electronic packing slip2 AtE3st= ﬁ{}% H359 checking in.

- e-journal, electronic journals: QYL &35l 22elo 2 HWE a journal or serial.

- electronic resource management: licensing, access, financial information, and

contact details@t 22 AAt XHY HolE & AAstal &A= a software product.

- enumeration: a serial€ G1Adt= the numbering and partso] gt description, of:

volume and issue, number or part.

- frequency: serialo] 28iE times?] 40 T3t description, 9|: daily, weekly, three

times a week, monthly, quarterly, annual.

- holdings: starting date, gaps in the holdings, or ending dateS ZA]5}7] {3l a

serial titleQ] library's collectiono]] T3t details.

- ISSN(International Standard Serial Number): &%= T serialof] &g &

3 EISSN2 HAL Ait=80 =2 AREE.

- OpenURL: a journal citation, a bibliographic record, or a catalog search2 % E full

rir

O olg
e ¥

texts and other electronic resources®| online linkingo] 7}53tE% 3= a standard.
- routee: a serial ROUTING listo]] = AtZ9] o]&

- routing: =X O]-&Atof|7] issuesE O]-& 7}55HAl 5H7] Ao ABjmoA| serial issues
£ distributionsdt= 7.

- gerials checkin: 7f2A 0 2 serial issues?] A (receipt)s 7|=5t= ¥t
- SFX: the Open URL B&& AM8s5t B0 AA AFYLES linkingstA| 6}% a

software product.

o?.i

- SICI(Serial Item and Contribution Identifier Standard): tj%£ academic serial titles
It &4 serial covero] = vHiZ o] AAE an identifying number. ISSN, volume,
issue details?7} ZgtE]o] 9)rt.

- UPC(Universal Procuct Code): mass market magazineso] ¢J= barcode number:
ISSNo| a3te|of QIA] oftt,



SERIALS CONTROL

EAoA QM AFEY AWole 2 AtE H=9 st olsdste A FASHE
Zol moteltt, &% =AY AAH Qe AtE REP AHEER Stolg gaet AtE
of YA HMTES QASIES sto], HAEA % WsE follow up(EAe] FH)eHES
gtk b2 AIESS =AB olgAD} Ched e PBE ¥ 4 9t OPACE %l T
~zefo] i}

- dates received

- expected dates

- not received and reasons
© mission issues

- not held by the library

- location

e-journalst QIEINE ot gafel SRox F2E 4 rk. EATS Y Azt
=3k HHO 2 e-journals®] HSo] TSt the arrivals and whereabouts(AXf)S AT

ot gch IAT, HAF A usageol: chbst ®el 2Alh EREol Ak --
licensing and subscriptions, availability and access, authentication, and maintaining
electronic holdings details.

TYPES OF SERIALS

AZIEL AM7|A E= H|AY7|A™ A0 2 o5 S50, annually, monthly, weekly, daily=
successive parts?t UERY}E=  ongoing or continuing &%@E2 AoEn, EGo]
(indefinitely) &&= 733Fo] 9t} HAZF=Z9] o= newspapers, magazines, journals,
annual reports, handbooks or calendars, and updates to loose-leaf publications O]
c}.

AZTEL thYkst oo 2 EWECH - on paper, microfilm or microfiche(cumulations

of newspapers and journal indexes), 12|11 MAPH O Z(0]-Ad). oJ® HAIIESL St
ool xYoz @t o2 Sof, ojw KiL*Eg Folwyt opjat At YO WY
of. EATe mEe MA XYW B o b UA o AW © AES 75 & g

(subscribes). AAPA o2 ZHmE old XI5 O]

—

BHUls SoiATt 42 4 Jd=d. dE
£, D-Lib Magazine <http://www.dlig.org> £= Salon.com <http://salon.com> ©0|C}.

a standing order: a hybrid monograph and serial publicationo]t}. o]71-2 7} o}o]
Ho] =35 SsmEo|7 USR]y HEEo, YU EL H|A7|AoZ E0tE olo]ElE o
HE = rHrefer to). TA]WE2 standing ordersg At&soto] AtE: 5 of|eFut v]L51HA
7} ofolelo] FWY U 1S Fadch & M4 o7l A= g AR Aoz AL A
FWEL Fodor'set 2 A% old sto|E 5ol b Te] wES EWE receipt of
standing orders& 7|&35tH overdue publicatoins®] claimingS Y&stA st}



SERIAL RECORDS

s wAT AJABIA AA] FEEE 3 EAT
2o EAjgch Al HRct

W 12719 URLO|L} Q&Y o]=2|Ag EFdch
2ko] M7 @zso] LA AY Gagch AUE A3
vendor - ot ojyz}t statements(HA|A]) of the library's holdings® &35t T}
separate subscriptions, library locations, or formatsE UEtJ+= B9 |39l I
Sol @ Zj9) MA dncol P3P A% Uk 1 AlAHE A7t A329 oo a
unique record numberS v A (assign)sict.

AFE A 3ZQ Y I o= processing and statistical purposes2 s A2 coded
datas Egsty Q= 1AFA W So] msthjo] Qict, ZIHAF TWEo|= local processing
and maintenance, history notes, call numbers, and holdings statements®} Z2
free-text data® =Zgst1 Qch & 7.12 nAA He Lyt 7MHA holdings EEE 7HA

sfupol Al39l FEg Relxn gk

Record number: 1452637
Location: Ivié l Copies: 1 Routing: ves Vendor: ABC ]
Created: 12-12-2005 Modified: O1-02-2006
853 $81Sav. Sbno. Si(year) Captions and patiern basic bibliographic unit
854 s8 1Sawv Captions and pattern supplementary rmaterial
863 $8 1.1S$Sa1-$Sbi1-Si2001- Enumeration and chronofogy basic bibliographic
it
864 $8 1Sal1-3 Enumeration and chronofogy supplementary material
Predicted issues for bibliographic record Australfiarn Library Journal:
Ernumeration and chronology Expected date Received date
vi.B4:mo.1 (Feb 2005) Feb 20, 2005 Feb 28, 2005
v.54:mo.2 (May 2005) May 20, 2005 June 1, 2005
v.BA4A:no.2 (Aug 2005) ALg 20, 2005 )
v.S54no. 4 (Nov 2005) Now 20, 2005
v.55:n0.1 (Feb 2005) Feb 20, 2005
v.5 5:no.2 (May 2005) May 20, 2005
v.55Nn0.3 (Aug ] 2005) Aug 20, 2005
v 55Nno 4 (Nov 2005) Nowv 20 2005

FIGURE 7.1. Serials checkin record showing fixed fields, MARC holdings fields,
and checkin grid.

Holdings Statements

a serial's holdings statemento= HAZI=E9] a specific copy2t HWAGHA] = A]of| A
Aot Q)= dates®} volumes?t BA|EO] Qth. I79] AX] g ZE0+= the frequency of
a serial, and its starting date and volume information’} 5o ¢JX|gF, Ztzto] jL=o0 2
Qlsto] ®alsl= holdingsE ®¥HYgsh= TIolE= A2l 2250 Q= holding statements

o] MAyECt

EAAHES MARC F= non-MARC IEX holdings statements® s 4~ Qith
MARC statements= E®3F Ao ot Uit o|& 50|, MARC21 holdings format

o= chronology and enumeration(863-865)1t corresponding captions and



patterns(fields 853-855)5 UWEIH+= paired MARC fieldsE XZ&Eo] 9tk non-PARC
statementst free texto]d] EA]ToA = rfo|g o] muWE AASICE MARCE non-MARC
statements & TF 2219 ZE0jA] a single statementzZ A=}

T 7.1 |7tE A3 YA EoA MARC21 formatted holdings statements& B o &1
9lty. =™t 8530 Q= captions(v., no., (year)2 I AIE HW39 chronology and
enumerations ®5H7] Qsto B E 8630 Qe e pairg ol 1 HoJEE2 7}
Heo] = 5k ZE |a, |b, [i®F matchgity. 5o 9l 853 HE(year)o|A] ©o] year
OPACOA yaZFgo] HA| ¢hethe A5 UEHT. 863 BE0|A the date 2001-°f !
dash® serial holdingo] %138 Zolz}&= 718 Uepdct A2 o] T 8549t 864= &
T2 &% supplements® WA= holdings statemento|C}.

T 7.2= AE YA =9 OPAC views HoF1 9tk AqA] MARC Tt 3620 AAH
71274 holding datax= 1 Ag0]| volume 1, number 1 in July 1951(Vol.1, no. 1, (July

1951)-)0]] HWS AIARYCH: 212 UERATh 1 dashs SATOA 50| ofx] AlgFolet

rrorr

L o7g Uepdch AT M2 e Faol 2700 JHSe siKa glon], om Pas
9]3t the holdings statements= %= 7§9] == 30 JIEo|A 71X & 79 LIB

HAS 2o Aol "o

0oo1 37as92z2
aos S90S5S01cl19519999xna wuo =rncy nas
Do10 o3 ?asg2

ozz o00494—-9 670

oa3 u—ac———

o882 00 020.5| 219

222z 4 The Austcralisn likbrary SJournasl

245 19 The Australian lilbrary jJourn=sl

260 Swvdnewy :lkLibrary Association of Auscralia, | cl1951—
362 O Yol. 1, mo. 1 (July 19513 —

500 Description based on: Vol. i (19513

650 oo Libraries| <Periodic=als

€50 00 Libraries|zfustcral la|xPeriodic=sls

550 00 Likbrary Science | xPeriodicals

710 = Liprary Association of fAustralic

| Location CITY CAMPIUS

(s Has ol 1 (19513 +

P Cal e 0z0.54.11

| Latest Recehved: Movermber 2003 v.52 no.4

| Location HFURIMNG-GA] CANMPILS

FEIE HAS ol 1 (1951)-v. 46, no.2 (1937)

L Cain Mo, 020.5 AUS 1
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Predicting Serial Issues
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- Frequency™t the pattern of publication2 sttt - annual, quarterly, monthly,
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- Chronologyd|= H7tE Eto]E9] &1 XS 7|&3stth months, days, or years.

- Enumeration= o2/ H3o] WS Fosts Yol tigh 7|=oltt. df: volume and



number, part, or issue. the level of enumerationt= &% AITE partse] Hse} 11
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two level?] enumerationS ZF=t}. volume glo] @A Bisgto g2 ZmE HZFES one
level®] enumeration® Zt=r} ¥157} Qe AIMEL T o]#S AWl 9sto] WA
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FIGURE 7.3. Public view of issue boxes for an individual serial.
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- the year for bound volumes

enumeration2 bound volumes&2°] single number(51)t =Zsty HaE o]
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- date Bound
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Updating Electronic Holdings
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EES28 95 the holdings statementsS locatesdtil updatessict.
Electronic Resource Management
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FIGURE 7.4. An OPAC search result showing full text providers for the elec-
tronic version of the journal Online.
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FIGURE 7.5. SFX OpenURL links to full text resources for the journal Online.
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AR o72 T 7404 3 Electronic Version € 1 E}o]Eof] st 2= volumes®t

issues?] A= o] leadstc}.

TAHEL OpenURL software settingso]] customize3tOo @i = 7.50] UERH the
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directory service®t ZFE a library's parent institution authentication processZS o|&
Yy

ghoh.
AZol deRoz olRojxl thgof, ™A} ApHof linksh= o] FAJED o] &A= 1 At
Hol] A2 £ o}, & 7.6 APAQl authentication windowsS HolF1 Q.

Library home > eResource

Database Help
Databases on Trial Off Carnpus Login

Fulltext Resources
FAQs

Username:

Fassward:

Lo ginm

FIGURE 7.6. Authentication window for remote access to online resources

REVIEW QUESTIONS

1. Explain the difference between a checkin record and a bibliographic record.
2. What does the enumeration describe about a serial?

3. Name three methods for claiming late serial issues.
4. What are two of the ways that electronic resources can be managed?



Chapter 8 The Online Public Access Catalog

TERMINOLOGY

- Boolean operators: KEYWORD SEARCHOA] @052 ZA3%st= logical connectors.
- browse list: 249 YIS 2] AESI= catalog search®] result.

- digital library: 22}Q1 AZ2S Qs UAEstE AX129] a collection.

- direct hit: @ T} ojojHlS A= =EE EFMO] reguylt.

- federated searching: E40] MAIAY S T AJo] A2 &AISH & 9l ability;
METASEARCHINGo|g2t11 & B2

- firewall: ZAEE A Q9] A& HAZAEL blocksl= software.

. HTML(hyper’text markup language): World Wide Webof Hjo]E 9] A ZZo]E 7|&
3t= language.

- HTTP(hypertext transfer protocol): QIE|YlIS E5f A mfo]X|S AEst7] ¢35t the
technical standard.

- hybrid library: ZTHE U OX|g zolo2 ¥ XtgE52 ASHsta 9= a library
collection.
- hypertext: 3o A= J3ZS ARE5to] World Wide Webo]l Qe &A1 AOl&

navigatingsh= method.

- keyword search: A|7H 2|ZEU HIAEA ooy Uit ©olE ARESHA T
olE{Hjo] AR FE| O] R0JX|= retrieval.

- metadata: FA U objectsE 7|&5h= data; 229 A|ARlo 2 HE HAE0] HALS 9
5 AtgEc)

- metasearching: See FEDERATED SEARCHING

- OPAC(Online Public Access Catalog): 22}l T A 5=9] public view: PAC(Public
Access Catalog)2t = HE2r}.

- OpenURL: a journal citation oJtt AMX] T EAEE st = HIAEQ}F 7|EF QIE]
Ul AFA7HA] F7E 4 9= a standard

- phrase searching: E}o]|E, A&}, B% ZFA|AZ Mg Heof 9)
9olst Y FZEE9] retrieval.

- portal: OPACO 22X E Alu= AHYEXIY0| 7= a gateway.

- SGML(standard generalized markup language): %2 2|5 B1AEE markingst= a
method.

- Shibboleth: QPAsHL AMIES W oshes WAlCg Ol &AL High JEE wstr] et
an open, standard-based solution.

SRR Fol S

rr

- URL(uniform resource locator): Q1E|4lo]| 9] a web page address.

- XML (extensible markup language): thst HeJo] XA BA]& 7|&st= a markup
language: a subset of SGML.

- Web OPAC: €t Qtojt o fAZd0]E]= an online public access catalog.



THE WEB OPAC

Online Public Access Catalog(OPAC)2 a world of usersES st EgrrAA]|AEIO]
Az folth. 4 etolt Yo m2EFS AMEtC 2, OPACse= AAIAl oAy 24417t
Ao HZE 4 Atk Web OPACE o] &AtoAl =A1¢ WoA, Aol A= AFEHAA,
E= oy ge e JEHY AZS &6l W (myriad) 22491 AHA-S Alstal o AA}
ST gAE AA7E soldezi, =AIES Web OPACS Ar&sto] U EQ} AAL 3
Oxge AFPL Astst= B3t A2 &oste] AZst ot LibDex, the Worldwide
Index of Library Catalogs <http://www.libdex.com/>2 1,80007 oJAt9] ¥ =AI =
22 drstn 9tk o @ 22So] Mo o] ge 4 gk

W 1

Web OPAC Design

Web OPACE ©AT x9S 9t Al IAFAY WA £7olnh ol AFSS 8, 17e
O EA ] ofgh 359 viewd £ 9tk 220l B2o] w7k WY ofyat wA
A

A mo]X|o|&= collection highlights, library hours, news and events, 72|11 AEiF]
Web resourceso]| thdt A 87} matg]o] 9ty #F t]x}ol=El Web OPACS ZATIE of|&A 0|

1 7]&AQ1 expertise?t <o thst Aojet capabilitieso] thst X|Al-S Ab&sta Qo i
9] FARl € mojXlg2 HHEE ¢/ =S YISt navigation pathet &7 HHsSH
layoutE Al-&stal Qlct.

HTML

Fofl dlol8E daEolste A2 SGMLY sl ¥l HTMLZ Argsto o]foizl
C}. Netscape®l Internet Explorer?} 2 < HetQx AnEQo] 2 52 < 1o]A]
of = HTMLE siiAsta fAaZ o] shot

HTML2 programming languageZ} ofY® HJIA ARESH7|7F ). o] 712 A ZY ol &
95l HAEZE placed aroundsti 9= st N EQ] tagset attributes2 JLA=CH I |2
oto]l Qi ElAEe} mel gho] Thx] Yol Lpehdet HTMLO] o}3) 419 display elements
L oohew 2ok

1) rlr

- color and size of textual fonts

- background colors and designs

- hypertext links to other pages, Web sites, or files

- location of image or graphical files

- layout, spacing and location of text, images and files

oja]E e Al HatQ A toolbar option®l View|SourceZ AERSHO 2«
togetherst=A|& ®7| {sto] AA|=A] €4 mo]x]e] HTML sourceg
a Web OPACY} 1719] HTML source code®] MEH-S Hojzx1 QIT}
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Quick Search or Advincnd Search
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Hame | Kaywri 3 for in - Entire Coliecnor L
Lbrary Card wurmbar  Guided Search
i S ELIFANOL, )
2157000 Tatle ur Journst Titie Asithoe
£ . SS1EN - BT 1
. brery BN 67 Biuloqissleharaisry i v righy
= Byhdect
£ autimit 3 3 jn ch 3 Lps 52
o Pedical 5t

Need hnip
with My Antpac:
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Foiget your PIKG 3 2

ref ity SR

ii® Interligrary Loss Reguests : * New Books & Videcs -
* Ducurmisnt Delivery Sarvice Raquusts * Cummants srd Sugpestions [more
i * Uncatalogsd Material Raguesis * Suggests Bock/Saurnal = Easily Create Bitdiographing
<Trs>

<td width=300 vali n=top nowrap:

<p><a hrefz”/searcﬁft“><b>Tit1e or Journal Title</bs</ as<brs
&nbsp;&nbsp;&nbsp;<Fcnt colar="#666666">co]or purple<hrs
&;bép;&nbsp;&nbsp;jmurna1 of biological chemistry</font></ps

</td>

<td widrh=50% valign=top> <a hreF:“/search}a"><b>Author</b></a><br>
&nbsp; &nbsp;&anbsp; <font co1ur=”#666666“>k1ngstan, maxine hong <hbrs>

&?bsp:&nbsp;&nbsp;united states. commission on civi] rights</fant></td>
</Trs>

<Tr>

<td width=300 va?ﬁgn=tap nowrap> <a

href=“/search/d">< >Subject</bx</as<hrs

&nbsp; &nbsp; &nbsp; <Font color="#666666"vsaarch a Library of
congress<br>

&nbsp; &nbsp: &nbs 1or medical subject heading</font></td>

<td widrh=50% valign=tops> <a

href:”/searchfq”>< ZAUThor /Title</bs</as<br>

&nbisp; &nbsp; &nbsp; <font ca]ar=”#666666“>shakespeare, william <br>
&pbsp;&nbsp;&nbsp;merchant of venice</fonts</ rd>

</Tr>
<tr>
<td width=300 valign=top nowrap> <a href="/search/r"><b>Rreserves Course

FIGURE 8.1. Search menu and section of the HTML source from ANTPAC, the

University of California Irvine Library Web OPAC. Reprinted with permission of
University of California Irvine.
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3 2nio) Ee FUSAT, THES NEAL oleHoR WET. E 82 xmig B4
7

ol

|
SHL 9t ElolE) et 24 M2l BEAYIE ARESS AT Ut TUENE 8o
o shs 5 AntA o o
23 Qlt}. grd gAlo] HTMLE 239lstal Qe Etolgo oigh Zlol2td, J_EE}Z_EA;:
L AHAL 42 4 9o 1 B2e MR HolAg s Hct. o3t g P4t
7] 9519, the formatting ¥} specifications= 1 A]AE Yo A x]o]xIc}
Start Swar:  Mody Segrehl Anathier Sesrt (Search Histary) =
'K'E'Y‘NURD v bemi 3Er|1|r;'lic.l_i.:-mur. = [ Search
107 results found, S
Result Page 123456789 Next

l"f‘atzlie Computing Principles ; D
iForsvord By Rov T, Fielding
: B Far, Reza e
. Cambridge ; New York : Camhrzdga Lniversity Dre'ss, 2005
Q!«'&?E 59 .B43 Zoas
e Selente ubrarr Mz
L1 bbe: v wi loc nov/oatdr/dederintion e amiid 1/2 00 e 15705 Bt

o XL For E'-imném'mati’:f £ Ethean Cerari
e Cerami, Ethan

{ =Mew York : Springer, c2005

Q»Q?ﬁ 76.H94 'Ca7 2005

Science Library

.
2 Software Evolution Wikh ML Sod =ML A Hongn Yang JEditor]
! Hershey, PA :1dea Group Pub,, 2008
QATE.76.D47 S6615 2005
Langson Library
fj htte i doc govieatdir/to clecipos 1/ 2004022147 . html

FIGURE 8.2. Web OPAC dynamic keyword search result page.

Public View

22 AT 552 ARmef ARIIS fsf o HEE ga %Eﬂol% Aedt. MA|
A ZEof thel OPAC views detailo] Bojx|0 A]AHIO|A ABjmgo2 fAZeolH s 2
Feots thr 2oEn. A8 T2 faZdolHn ZE “é‘%f?_ more friendly,
less technical languageES Ar&3ich o|& S0, MARC tag 2602 /mprint B=& B35}t
A|Qt, =X o] 8AS2 OPAC ehHlo| Published, Publisher, T+= Publicationo]?] w0
olel golo] M43 g 4= Stk TE fAZeolRE ¢F 12]n MARC AA| #=
EMA] d 352 optional oJt}. & 8.32 & display formats- Catalog card(brief),



Citation, MARC tags - o] A=at &7 A 2| 2E0] public views ®ojZi 9lrt

_|Fu|l View of Record

Choose format: Standard format | Eitation | MARGC tags | Report cataloging error

Record 1 out of 1

Author Berners-Les, Tim. .
Title eaving the Web - the original deslon and ultimate desting of the World Wide ‘Web by its inventor
Edition

Published San Francisco: HarperSanFrancisen, © 1884,

1ISBN 062515881 (clath)

NOB25158 7 (paper)

Description xl, 226 p.; 25cm

Subject

Subject

Authors, etc, ke,

General Note Includes indesx,

System MNumber 002042673

Format =Eopk=

Location EMGINEERIMNG Library TKE105.888 .B47h IE‘Q-EIr

FIGURE 8.3. Full view of an OPAC catalog record.

T 8.4= % 8.30] 99 FIZE==2EE holdings?t loan informationg WojZ=1 9ltt t]

AZ o]+ item datas location, local call number, 12|11 type of loan o]t}

Holdings

Berners-Lee, Tim.
Weaving the Web 'the original design and ultimate destiny of the World Wide Web by its inventar /
San Francisco : HarperSanFramcIsco, c199g.
1st ed.
xl, 226 p. | 25 cm.
ISBN: DOB2515861 (cloth)
Sys.No.[002042673)

Location ENGINEERING Library TK5105.888 .B478 1509

Ifa Recall link appears below, click the link to have the item returned and held for VOu.

Library Call No. Volllssue ?;2:3 of Due back Notes
ENGINEERING Library TK5105.888 ,B476 1999 Regular Loan

FIGURE 8.4. Holdings information for the record shown in Figure 8.3.



SEARCHING AND INDEXING

22kQl =M 559 Al 1APAR] 752 &AE o] &A= stolg =AEel o] =
AFY & search, find, retrieve, locatedt= Zlo|th. 22 T A A|AHEIA Alxdd &~ 9
+ Z7HA] optionso|tt.
Indexing

220l Al ARLS AR|E o, A2 Fx0(at the outset) indexing2 ZA7Jslof gy
- the indexes needed as search or access points
- fields and parts of fields to be included or excluded from indexes
- indexes that will be offered to the public

A ARLE EAoA] At pAlo] mef HfZe HEE MQIst FAVMSE MQlEE Th=
th. =AM o] @A} og o], Axfol50R Aol YA m, 1 AAgle A} AQldA
7 olgg AT, 1 AEY PAW RE A Cjasol

==
O

£ 812 679 AQlsolY search pointsE EojFil 015} author, title, subject,
keyword, author/title, reserves course name, 12]1l reserves course instructor. &
X mlo|x|o|A, slo|TElAE YA S0 B= clo]elwlo] A 9l MO 2 point back .
T 8.10] = MQlE e ofYe}, =AdE2 WY MQlEo] EASIHH journal title, call
numbers, ISBN, ISSN, or 7|} ©130o] gt =25

ji

Searching the OPAC

online public access cataloge= phrase and keyword searching & & A|33sict.

Phrase Searching

AR} o]&& oS £9], Berners-Lee, Tim X3 last name, first name ZTUlOZ
author phrase indexo| A& =T Berners-Leed]| Tist author phrase search& 1 0]
O & A|AFSl= entriesof|A] AH=r}.

ﬂlru rn

of g FAo] st JEA] AL ofefio] ©A] g Heo 9l
A AL of2]E9] search termsZ A& = T E OEIES
a browse listo]t}. of2ii of7|A MEisH Elo] &3
ABolEl "Heo] matchedHth®, 1 A|ARIZ HEZ



browse list resultet L23517] ¢Jsto] a direct hiteta @sict.

L 8.5¢ Mo gt 549 oM F/do] tist a drop-down menuE Ho{Fil Q)
Ct. 7 backgroundof|A| a browse listi= Weaving the webC. 2 A|AtE]= E}o]E9] HM A
wojtt. =MES2 1 drop-down A Hmof ZFEH Qs MASS specifyZ 4

Browse List from Ul Libraries Catalog
Search for: weaving the web K;’i«f[‘wtw
Select search type: Title beginning with. . 5
= . Author beginnin
Browse List: Titles Subject beginning with
Books in Series beginning with.
No. of Entry Subject-MeSH baginning with
Recs LC Call Number beginning with. .
; 5 Dewey Call Mumber beginning with. I . s
Wieaving the Weh £ - e af the World Wid f
1 Weaving the Web e, 5% Number beginning with._. iny of the World Wide Web
1 Weaving the word| Other Call Number beginning with.. nale textual production /
i Syste lumber begin with . .
1 Weaving the world= e Number beginning with. .
1 Weaving, then and now : 2 tale of declining villane industry in Chatanagpur/
| Weaving tradition in lobo-Lzand : history and mechanism of lobo tesctile industry /
1 Weaving tradition in lghaland.
1 Weaving tricks /
1 Weaving webs of ownership intellectual property in an information age /
1 Weaving with cane and reed; modern basketry.
1 Weaving with emall appllances

FIGURE 8.5. Phrase search options in different fields in a Web OPAC.

O

oj@ OPACsO|Al a, an, the, los, B und} -2 initial articles2 AJA}E]= E}o]E52
7 initial articleo] o]ojR]li= 2 th&o] thojo] Gt5o] filed®] AL} indexed®lTh 12 <ls)

B2 20l Elo]E50] the common initial articlessto] Z&3te|x] Q=c}. o]7le AQl=
e 93} skipped®©]X]= nonfiling characters(initial characters)?] numbers UEN]]
= MARC title Eof oJH instruction® ZF7}gto 2x A4 E]ojxlct. 8|2 initial articles
7F AR 2R Qe ErolSo YErdT stHete o2 FAoA 2755 43 TQ
7F el

& E°l, The Web of Life 2 A|AE]+= E}o]S2 four character skip(Theof Q= 37H
9] characterset 1 t}Zof o]ojx]= &t 7j9] space® FdE=)Z Z=th L MARC title
field 2459|= the second indicatoroA] 47§Q] character® 714 EEZE35}= instruction
o] mate]o] Qltk: 245 14 The web of life.

MARC g3 E0f 9= 7 instruction® ¢J2o= H] o
et O]ojX]= spaceE skip 5to], 3 ©olQl Webol BHFo] 1 Elo]E2& filing gttt 12
A UA O 552 ol &APE AMIEY B 275 mIetttd 1 initial article2 FAIgH
.

skip featureS AMRSHA] U= =AW A|ARISL initial articlesS AJ=ZFE 4 9l

o]
L=
instructionsg o] &X}o|A A|&3tct.

_%
|
>
>
o

the initial article 7The

rir



Keyword Searching

19E gAle Baol A WEOH e HolSe 2AE Wrol J|YE Aelg Agst
o} EATEL 719 AQlo] Fobd 4 Qe
Qo WEw 2lAE Hr} g YAle § =We

booleanit proximity operators®= 249] search termsE a keywork search@ Z3sth
t}. =2]9t XA} AND, OR, NOT2 tt2} 742 7158 specify sttt

- ANDO|| 9J3f} joined® TolS52 TUSH YA oA Eristojopat stct

- ORO]| 9J5f| joined® olT Fi= 2 ©oj52 FUSH A& UolA LAYstoof ok

- NOT t}20] followingsl= ©o]S2 occurdstA] ¢on, I @ol58 7K1 QL gIE
=2 excluded % T,

rlr I

adjacency operators= 7]¥ =59 AZA 2o T3t proximity - =29 AAFX}Ql AND
of ojs AFE Ao o WHS WA deds - 2 2FAT. U5 shie] of PA
T Al 7]9]E Ato]o] ool 4o 9HA occur gt Boolean and proximity search
operatorsof tjgh W} ke A uo} HHsjA= A 1140 = Online Searching Skills®]
M-S w7 vt

2219l BEE2L2 & 8.69 9= ZIXH 5149] Advanced Search A FHO|AEE extended

keyword search options& A|&3Hc}.

e Bearch - DOCERETERGE  Hecewve Colloction  Hew Hoplis

S _gﬂilnltheé.é”"%? BErCH L Kéworcﬁs(anywhe.réim i
Keywords (anwwhere)
Title
Author
ISSN
e I Subjedt
ISEN

{as aphase ¥

. o Fublisher
s any of these i Published Date

: Series

NameMnitorm Title

i%;gm Electronic Service
T b — By and or sbout & Person
Serial Holdings
C Classilicalion Mumber
Cantrol Number Search
Calaloguing Source Code

FIGURE 8.6. Advanced keyword search options in a Web OPAC.

1. 37§9] Search for: ¥tA zFzrFe Zajot JALR} AND, OR, NOT %9 sh}2 Al&st=



E ofg 9aet linkd 4 Qlt.
2. WA ©oj50] as a phrasdadiacents AHEstd), all of these ©O=(ANDE Ar&-
). = any of these @o15(ORS At&-stol)e GAYsHORRE ottt Zzho] g 8t
QFofl specify® ofof rct.
G HAgoz GA Ofio] He AQlS AEth, of: Keywords(anywhere).
Ho]xlo] g o] H= HLES +F specify oIt}

]_

w
NN Qr
> on

Record Display and Output Options

AT A Ao gt Hmce] gaZeols AT 4 Utk o o, a direct
hit 21t2 95 - st} HIEE A= &M - T710] fJAZgo]= full or brief format
o, LA IoA RSt S0t Hoy&oh B4 I EQ9 a browse liste= author and

title, date, location, format, or medium(9], book, DVD, online)i} Z& T3} {E9
A qigﬂﬂ(ﬂ ok

B A FdEL date, alphabetical, B &M= =Ajo] Tt relevanceo] 25| Zi=
2 sortdh= OptlonSE A&t EA ©oj7h Bfol 5o UEU=7t B+ dZE oo thE
ol ehterte 2712).

YAZ4E outputtingdh= optionsof= printing, 272 Z#E E2folHLp YEYT £t
o]¥o]] downloading, T+ e-mailingo] ZgtETh Oo|&AtE= T XA TO|A ZAASH I 9]
output format2 MEHSIC} - brief, full, MARC, ®+= EndNote or Procite?t Z&

reference management software.

H

PORTALS: LINKING BEYOND THE OPAC

ST e A= Web OPACO2HE] A A} ‘E” ofyel my-space %, U&7
o a1, gAML ASshs HolEdolA AMAS AAgshe =X o] &ARE
space® ZF & 9l= gatewaysS A|&3ict.

= 3f, o]8At= 2 T AW 22 subject-grouped Web site, indexing and
abstracting databases, Jej1 EATo] Aokl e AXAEY full textso] d3Y
AT AR HAL v FHsA EAATE E3F Hop Bisl Ao 549 Ao
streamlining accessst?] ¢t 271Xl options= AtY Ato]& Q71 o] F o X|=(across

resources) federated searchingyt A'd & ©IAEES 1 3tsto] MEHE X1Yo] citationsZ2
8 &75t= OpenURL ojtt,

=
=
&}
i

Federated Searching

T ABAEL specialized databases, citation databases, digital collections, 21 full
texts of journalsE subscribesttt. Web OPACL Googledt Yahoo®t Z& < search
engines®} directorieso] HZAEo] Qlt}. federated search(metasearching or broadcast
searching)> ttefet &M xS idez Al BAS & £ Qo 4 AHdS AdEist
T PA g2 Qlstel thpo] Ao RYE ASe We 4 Atk W st oj4e] A}



)

712 de-dupingo]|2til = 3ttt a progress reporto=
7hzto] xpUa}p ASHA ol wAF Aute] 22 X 5 YE= li(advising), 2 AUl
I AxE gAZFo] st7] Ao dolgl:= A]7to] dojolzprb tlAZ=go] =t federated
searching®] A7d-2 of2fZo] MEHH 717t fgojHyo]AE Qs HMoE of2{¥l =
"ot gok Aolt.

% 8,72 the Cleveland Public Library?] o2 7}x] 24

9] OneSearchE& Yojz=1 Qltk:

ol Fde HEert wia"dy, O 2o A3 O Ave Huy] A

2 HoFE federated search

hs Litrary

trary Cataleg | Datatates & Lin

LINKS LIBRARY

The Cleveland Public Library's collection of professionally selected and reviewed Web sites in over 150 calegones

RESEARCH DATABASES

Premium information subscrption semvices provided By the Cleveland Public Libeary, CLEVNET Libraiy Gonsortigm; and QELIN

th OrneSearcin

| [Search ]
-h
o Find an):
* Encyclgpedia Anicle = Magazine or dournal Article
= Directdry Listing = Newspaper Anicle
= Find information about:
s Arts & Entertainment
« Hiogtaphy

5 & Finance

= Education

* Search for a dotabase hy ke yword:

B _SE‘EHIf_h_iI

FIGURE 8.7. OneSearch, the Cleveland Public Library’s federated search.
Reprinted with permission by the Cleveland Public Library.

- select the alphabetical list of databases, or

- search the most popular databases and

- included the library catalog in the search, or
- select a database by format or subject area.

W2 =AY HgSo] HEMR] e Al AlAF] SZART. =AEE2 ST EA
e A A T= H e 2 stand-alone metasearch productsS #+ste] AR 4 otk

OpenURL Linking

OpenURL linking technology+ journal citations® catalog search resultsZ£FE]
direct linksE Al&-5to] full textel 7|&} QAR Ao AZAIZ7]= Zojtt. o]Z2 OPACO]
L} citation database?t Z2 U Ao FAZS AJASH= metasearchingt= Ato]7}
o} EAAT] 9l WEo|L} =32 MEglo2s, shje] SYE AR0s} ao] Mue

AN

Qs Al3%o] full-text databases T subject-related resourceso] &3t 4 Qlch A



771k 10%}o]l 4] OpenURL linking®] 9|52 th£7]& g},

0

Z39.50

AEAMESEQ 739.502 22Ql Z50fA] ‘_EE J7ozRE 2epel =¥ S5t
dioleHlol A5 BT & Qe s it =A% 7239.50 Hlo|Hyo]A P

A2 52 RHAIEQ =A% OPAC search mterface% AFRSHe] O 2 2

Q& st Qtt. 739.50 BFE L £ 2 direct Web hypertext links®] Apg-of 2QJsf ThX]
9l tH(superseded).

1z

olr

ok
4> oo @

My Library

< 9 AIEOA ZiQl AEE AMFE 4 U spaceE Al5stil th. Web OPACOA

2 My Library, My Record, = My Accountgl F2r}, o7& o|&xt2 3dtolZ At
o] 7iQA FHIAEo =ZIR135te] checkouts?}t finess 1

holdsE cancelstil, 71 HE updatesstHY modifyst= S $Hct.

o}

B
o]
XS

L4

i

SECURITY AND ACCESS

EAE 50| Ay} dE ool S Fil dudozx, AlARM 4 MHE2
hackers, spammers, 12]1 virusesZ%E HSI7}F "WQsHA Ect EFFTATA|AEIL
built-in security measuresS 7tX]1L 90JA] unauthorized accessg o@tgd & itk o

7120l A local network controllse WstH - Q8 o] &A1) AZLE ZA|5t= AnEQ

AEHjZE 7]

o
of - Sl AWE YAAZIE AT 2L =AW 20| HLE D 9k BAT
= WAL} A AAS ofopX]|et 9% AFYo] system functionality and connections&
7FsotA sh= portsY points of accessE open® 4 T

Authentication

Web OPAC2 X AAo 7Hg=o]A|qE, ofef=l tojEjyo] Ao tigh =Ade] P
vendor license agreement®} W#SHA 558 =AE o]&At= AgtE ofoprt ghtt. o]
G517 ¢Jste], TATELS golEH|o]A usernamed} passwordS distributesdtth. of
A0 ERPIF5T 87014 o work® 4 itk Tei} ol&a Fue WA Aolst
oA iR Ags ] s =AEE2 ot 22 authentication  or
verifications S 38l F2S EAgtH

n} ru\o rlr

- IP address -- TA{Ioju} 7|0 Q)= EX st H2]9] [P(Internet Protocol) addresses?]

AZEuto 2 glolEujo| A0 AL A5t

- Remote patron verification -- off-site £A]Z 0] &X}= o] L&A} o] H|o] Ao]A]
verified=]7] 9ol AFalE9] =A% 7= ID detailsE Y30t

- LDAP(Light-weight Directory Access Protocol) £+ Shibboleth®} 72 directory



servicesES AL-3t authentication
DIGITAL LIBRARIES

gAY T A@o]& scanned, copied, graphical file format® converted, = UAE
7ZHH2t2 photographed® digitized material®] collection o|th. TA|E ZA]o] FAHIE =
AEY Mejo] AN AR c g AHIE 4 ok A2 & U2 olgE 7R gAE
AME AlFstal QTh to preserve fragile and valuable material; to extend access to
material beyond a library building: 28]3 AXA O F to incorporate data that are
created digitally ("born digital") into collections. 2% Ux|g ZAUSL th2ut Zch
the California Digital Library <http://www.cdlib.org/>,  Einstein®] letters,
manuscripts and diariesS ®&st1 Q= the Albert Einstein  Archives
<http://albert-einstein.org/>, 12]1 historical photographsS AXsti 9= the
Colorado Digitization Program <http://cdpheritage.org/>.

grg JAE 7lsstz] Hgh 252 AA] H5oA AREE MARC ZUioz SHAFE Qi)
017190 = mule XML - a simplified version of the publishing markup language
SGML - o]t}. XML& an open, flexible standardo|t], o] &4} Altho]] oA cioFst S
715 £ Q== Stk XML scheme® F 71A] o= archival finding aidsE 7]&38h=
EAD(Encoded Archival Description)?t the Metadata Encoding and Transmission
Standard¢l METSo|t}. XML Apgo] st Hch e Ay x| 11%0] Q= Creating
Content for the World Wide Web2 #tx35tet.

Digital Media

SYEAUALEO= BIAE, oulA], BT, @it A2 YX|E HUREE XSt #
2|5t tools 7t ZgETh o]2igh &S 7HAAL, AFjZE= Ulgo] mtds 550 uploadst
of AR gRee 2AS5s AL & Ut ol&A = 7IHE F of EM TS AREStHo
22 S=0] 9t UAY ultlolS B & k.

L 8.82 the Academy of Natural Sciences of Philadelphia, Ewell Sale Stewart
Library Web OPAC <http://www.acnatsci.org/library/>0f 9= AA] IZES HAgZ1
Qltt. o] &A= a thumbnail imagesS Al&ls}o] full imageS TAZZo] & 4 it} o]~
S a hybrid library?9] 3t ojojc}: digital and print material’t Z23tE]o] 9= &AW,

FIGURE 8 8. Thumbnails of images stored in a bibliographic record in the Acad-
emy of Natural Sciences of Philadelphia. Ewell Sale Stewart Library catalog.
Reprinted with permission by Ewell Sale Stewart Library.



FESE =AY AAER OX"E BE&5S5L2 digital rights& @2]sich the description,
identificaiton, protection, monitoring, and tracking of material. Web OPACs®} 7]|E}
gAg AAZEE YARE AtE9Q reproduction and usex copyright lawo]] 9l&= Fair
Use guigelineso] w2} 2355 ®i=rtf 7ifd & 7oA o]2{gh protections ¥e|st=
A2 AT, 2] flojg ARARel AL A= shue] E=Alojt.

Y gfol= YW OPACY ZFL =AT HulAZ HEHY offeringse Holt=
a

£ ™ 9t the Web OPAC is the future of libraries.

REVIEW QUESTIONS

1. Name the two types of Web pages that display in a Web OPAC.

2. What is the difference between phrase and keyword searching?

3. What is a hybrid library?

4. Explain the difference between OpenURL linking and federated or metasearching.



Chapter 9 Resource Sharing

TERMINOLOGY

- Ariel: the RLG(Research Libraries Group) electronic document delivery system.

- ARL: the United States Association of Research Libraries.

- consortial borrowing: =A@ 7ro]| interlendingd}t”’| £]st schemes and software.

- consortium: AP =AW A AEIS F 93517 joint purchasing agreementsS 7js}7]
2]st separate libraries or institutions®] an organization. 2482 consortia ©]C}.

- direct consortial borrowing: NCIP T2 E 22 A835}o], A2 T2 A|AES 71X Q)
= MW 78] AFR2S sharingstil lendingst= 2.

- document delivery: 2J50] Ql= FHAC 2R =274 Ay o] &AA viFs] F&
Ao At2E borrowingshs 2l AAALA Y] viES 2Rt o] goj= &5
INTERLIBRARY LOANZt 45 wEAoZ A8FC}

- holdings: a resource sharing scheme®] 28202 Ao 9|5} heldE]= A= 9]

details.

- ILDS: IFLA(International Federation of Library Associations)?] Interlending and

Document Section.

- (ILL) interlibrary loan: 27 ©|&Al7} O&stal o] 8 4 Q== st JEPOo 2 X}
25 ¥+ a library procedure. E£5t o] uAJoA] AFEE 9 TAI AAR REO] O]

=2

- intralibrary loan: 549 =X A|AHS H{She =AY FHolu =AW 7]2] Ata
£ lendingst= 7.

- ISO ILL: International standards for interlibrary loan. ISO ILL 10160/10161& A&
o2 Al2E Tl g3 tiAFS 4385H7] Yt HAIA] ALE W82 specifyingdti= the
technical definition of messages and a set of rules o|C}.

- IPIG: the ILL Protocol Implementors Group.

- NCIP: A2 T2 X1&3t giE A|A"o] A& (interface)d 4~ 9= the NISO 739.83
Circulation Interchange Protocol.

-

- union catalog, union database: consortial or universal borrowingg sl $

5t 1g9]

AT o5 HEE =AY HRES] golEyo]A; L OCLC's WorldCat, 12]
o] oel=A oA S ZHE Hi 191 the National Union Catalog® 7+0]

shared catalogingg A|4st= HIZEE9 =27 & 24 71221,

- universal borrowing: &= T A Wr|2] AIES lendingdl’] 23t schemes and

services: 19 £U 7]%5-& she 2LE0| AE0] o). CONSORTIAL

BORROWING: 2},

- unmediated borrowing: AEJZo] 7oL} 7RQQlo] AL Eojo] 2]5 handledd =

consortial librariesof|A] doji}= x}2of thdt patron-placed requests.



resource sharinge Zo|A golz2 w7yl 274 A S fstil enhancedst?] 95}
of UH RS RO S WAL DY =ABAN 79 ol gAt YA W25
Uol= ZE S collecty = Qlon, AFAZT L2 T2 Jocal, regional, national,

o

and international levelsC 2 At =Ofsttt. AHF-F8of= interlibrary loans, the

r

physical interlending of materials among libraries, 1 24t ofuz} the electronic
delivery of materialo] ZECE o] oA ZAHO|AM AMEE = Qs 2275, BF,
J2]1 ApsebE e AlEol dish AmEo.

RESOURCE SHARING STANDARDS

AHdEaole =AY o] o4 AmEQo] A|E2 interactionst= A& ZsIH of7
7Rl =AIA BE(22]1 acronyms:i iz AFo])o] 2 E| 0] Qltt ISO ILLEEFEZ "M2 O
management 3lolA], A2 e $E0] BAMT A2 e oS 2 9t
ERE UEES
interconnection"(http://www.collectionscanada.ca/iso/ill/standard . htm)& 4 Q== ]
AFe1El Interlibrary Loan(ILL) 28 B %9 an Open Systems Interconnection suite O]
t}. o] EEL lending and borrowing activities & Tho] #st ILL transactions?]
controld} managementS X|Q43Ict. AN 7L the Interlibrary Loan Application
Standards Maintenance Agency Web site <http://www.nlc-bn.ca/iso/ill/main.htm>9j|
A ol& Fhsatet.

NCIP NISO Z739.50 Circulation Interchange Protocol2 the National Information
Standards Organization <http://www.niso.org>o{|A] sponsored 3t QlT}. o]ZFL
patron and item inquiryS A|¥€sti, EHE T AT 7to] o]F0]X]&= transactions, hold
or reserve functions, checkout, renewal, 712]1 check-in & 7§Alst=0 ZQ3t the
transactionss ZAAsic}h o]|71& Fst TYHE F= FMX}F X189 52 X|Yst direct
patron borrowing, remote patron authentication, online payment, 2|1 controlled
access to electronic documentsE Y&stA sttt NCIP-compliant products+= AH=-3}
Al2Elo] FEE

IPIG, the ILL Protocol Implementors Group, + 199540 the Association of
Research Librarieso] 9lsf AX|E]o] ILL ISO & T2 EF 0] ASES encouragedtil )
tt. IPIG= ILL A= 7§¥At, 22]1 the IPIG directory - ILL A8]A%} = A& 7Ho HRFY
AolMdst7] st ZA]A LDAP/X500 directory serviceES AME-35}7] 3t a proposal -doj

st guidelinesS ATt}
INTERLIBRARY LOAN

SAT FEOAHLLE =AB71e AU Bostel dolA eadd U S|,
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s ¥ 35% Hre% J50] lendsf &&= ZEG o @2 718 borrowst’| = St22 "net
borrowers'gt B27|% A9 AFZetE FAE 7HA|L Q= A2 =AT2 a net lenderd

2 ok,
Interlibrary Loan Schemes

Centralized ILL services: =74 &L A25tE Afgo] gz 22191 glojEjyo]AS
A2 o]FojXitt. TAWEL [LL AH|AES o0]835to] AtRE verify, identify, J2]1
locatestil requestsE placedttt. OCLC+ O]=2o|A 714 Aokt ILL A8|AS Aot 9
O™ the OCLC WorldCat database of bibliographic library recordsS A3ttt A A7
Aoz A9 7,000719] =Aj=o] OCLC ILL AH|A <http://www.oclc.org/ill>S 0] 835t
9ltt. RLG(Research Libraries Group)ofA] W& the US Research Libraries Information
Network(RLIN) ILL AjB]A= RLG WH Sy 7]EF research collectionso] 2Jsf
contributed®l AA] | ZEQ} holdings?] H|o]E|H|o]AS AFR-SIT}H <http://www.rlg.org>.

DOCLINE, the U.S. National Library of Medicine's automated interlibrary loan
service, & 0|2, AU}, ®AZ, 223 7]e} 27| 9l ojst U AZE wAwyle) A
Axtg0o] st document deliveryS  A|53tt  <http://www.nlm.nih.gov/pubs
/factsheets/docline.html>.

CISTI, the Canada Institute for Scientific and Technical Information,ofAl= 1}sh,
71, 9Jst, 22]1 U Rol9] books, journal articles, 22]1 I AtA|9Q] &AMt ofg] 7HA]
=2A] H&r|E AFAZEE U2 conference papers and reportsS deliversstal Tt
<http://cisti-icist.nrc-cnrec.ge.ca/docdel/docdel _e.shtml>

the British Library Document Supply centre(BLDSC)oAlE d= = A& ATyt =)
TATES 2180 interlibrary loan requests and lending& ] stct
<http://www.bl.uk/services/document/dsc.html>. Libraries Australia(Fo]|= Kineticsz}

5192 )= AHA19] interlibrary loan or document delivery scheme2 %3l the National

—

Library of Australia's national database= AFL-sict
<http://librariesaustralia.nla.gov.au/apps/kss>.

oY TATEL AHAE9] AFSTHRIE AFAo] 590 9J= holdings of materialS the ILL
service databasesoﬂ contributesttt. EXAM™EL borrowst’] sfA= members of a
scheme & Joksfofgt stH 7152 A X Y ZE holdings & contributingst?] st
borrowing creditsE receive sttt T AT AE|ZE [LL Gjo|EH|o]AE EFMSIH items®
requestsS place 319, geographical proximity, speed of delivery, 12]il collection
specialitiesg 72 =A% YeiEct ofH ILL ME]AE2 =AW o] &ALZ stofg A
Mo2 ofo|d52 AL request SLES Atk 1 ILL Mulat 1 HAES Astol
E*iﬂr < 159 YA2ES FHE 4 Utk ti7E29 ILL AB[A52 each loandit} fee

Electronic ILL

the Research Libraries Group(RLG)o] 9J5l 7H2= Ariel2 T AJofA] A= A HA|



JAL HiE schemes %9] stuo]t}t. Ariel stEgojet AZEJO]E AfET o=, ATHE A
Ab =A50] o2 Ao Q= Ariel workstationso]] FTPU e-mailo] oJsf A=t #A
71M 252 Oo]&AtfA viZE]7] 95ty PDF M2 converted ®tt. CISTI®F BLDSC
ILL MB]|AESL& OMASH electronic desktop document deliveryS A|xstct. 7 AMH|A AlE]
=2 Adobe Acrobat Reader desktop softwareS Ar83s| Th2=2Esta W7 5t &
ofol= 92 E3] PDF £A 2 A7ig Ates CALe wjgsi

Interlibrary Loans Management

ILL requests® managementof|== keeping records of patron ILL requests, tracking
their progress with an ILL supplier, 72]1 recording the local circulation of
returnable ILL items”’} ZSteElTt W E3F ¢ A3 2] A|ABIO= 5uto] [LL @50 &
Fejof oA, =MHES T AAH oA AA HZES keepd 4 1L ILL loansE Of
2% & At EMES2 ¥Ex9 stand-alone ILL ¥ AIFS AYste] oS 59,
VDX(Virtual document eXchange) from Fretwell-downing, ILLIad from OCLC, RLG
ILL Managemente} 2+ 7]&0] AlARlT $EE 4 oItk EE3 ILL #e) A28 0}

o o 3SF A .
3 2e e g 4 Ak
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gt

i)

- local system patron database?} Tj& Z&& A& interact $Hc}:
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Interlibrary Loan Procedures

AH=steEl ILL A|AEIO] A1R-LS Q3T procedures+= Oh2-1b ZtH diagrammatic versionQl
T 9.18 Heah):
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FIGURE 9.1. The local interlibrary loan process.

1. o] &A7} ILL 2]HAES AHAE9] =A{of on paper, via e-mail, or using a

Web-based formo 2 HWCH = 9.2 APACQ <4 oJ&3 [LL formS HoF1l

o}



Borrower Information

” MUST BE ENTERED AS LASTNAME, PIRSTN AMI
MNane:

Reed ID

Telephone MNamber:
Boms,
Mail £ j 13 SEEL

Click here to recst
request to heep fo

'Faculty O Studeny Seaff

Department:

Article Information
Journal Title:

Volime number:

[esue number:

Date and yvear of pericdical:

Pagas:

MUST BE ENTERED AS L AN TNAME, IMTRN TN AN
Author of artichs:

Title of artice:
Other Information

Comments/Questions

FIGURE 9.2. A Web-based interlibrary loan request form.
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o Ao BHEQUH ZIXH 1 ofo]’l9] loang FA5to] I
noticesg Bt} =AW returnable itemsof tfsto] o] AR F 1L ofo]”lS IS
<0 the lending libraryo]] vjEsto] A|2jst7]o] F2et AMS 718 4 =% W&
713te A7gsto{of gt
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SRS 7155t Qo
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| ZE 23 E the loan detailsE A|Agtc}.
10. ofo|RS L WhdRE 7123t cheo

, ILL 250fA] lending library2 returnst’| ¢
off #ul®ct

Outgoing Interlibrary Loans

A5t =8 A(reciprocal)olt], TfFE72] =A== ILL arrangementof| oz} &
S

dhat we] Z70E stn Wel wolE Stk ILL lendingol: che 2 Zlo] mEIck

Sol-tYd, HMA HAS SOl o =T e RE I AEE receiving
- 24 F5Z searchingstil, 7o Sl copiesE locatingstil identifying
- 224 T & A|AHES AF8Sto] ojojHIEE

AE 2 checking out, =& Arielo|4} 7]|E}
document transmission softwareZS £3l the requesting librarieso]] AAtA o 2
delivering

lendingS management+= ILL AT EQojo] 3= 2% Q71 FX inhouseoA 7fjg=

2% Qlt}. the University of OregonofA]+&= Interlibrary Loan Automated Search And
Print(ILL ASAP)z} Ed]Q+= n2 738 st =g, o|7Z1& XML AR5t delivery=
218§ ILL collection and preparations At=3tstgch. ILL  ASAPE  electronic
interlibrary loan requestsES A=A 0=z BAI5I locationdt call numberz sorted®
request formsE prints 3ttt 0] formof= o] & AH, AINE 4 Ql= Ariel addresses,
shipping labels(FtY ojmst Ariel JE|A7F AA|EA] 4=ctH), J2]1 billing data’}

S0 9o, WHLE o] 9= the borrowing library or consortiumo]| customized® o] 9}
tHBannerjee, 2002).

CONSORTIAL BORROWING

consortiat= EAWE0] D250l TAT A|AHl Ho]EH|o]AE

A5 F#otal, joint
systemi} 22}01 flo]gHo]AS sty F=

= reciprocal or universal borrowing< 7}
sl st7] ¢fsto] M2 Pttt consortiaws g 22 AZ & & 9

- geographically 273, oS 50| OhioLINKE 847l|9] Q3to]e tfste] A HE1} the



State Library of Ohio9] a consortium ©]C}.

- subjectE ZAHZE, & 50, 9s & Hst =A% consortia; or

- formatsS ZAHZ, 9& 50| the COPAC union catalogS 55351 9J= CURL(the
U.K. Consortium of University Research Libraries).

AHE552 4704, sharingo] tist Zgele} == consortia®] Q-Lof w2t Wit} gF
% consortia WHSo] =AY AlAHT dolEHlolAS B850 YT, 7 mATE A
A2 ARES WALS 2 o0, ol §AFES AR ojud EATBORREE ofo|dle aF
gt 4~ olth. 723t lendingyt borrowinge T2 intralibrary loanolgti® H2c} 70}
oh2 ArhofA], consortium T=A#E2 direct borrowings s1ZsHA] 9FE 4 QX9 Wy
EAHES OE AR digt YHAAEE 5a5t7] $g the first point of call2 A o]&H
2 9t} & 9.3& @ 7}A] resource sharing optionsS depictsstal QT}.

Consortia, \\

£ ";;’umqn'fj‘_./
. databases and
e Clzr.:mh:ags
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ILL requests = e J l : ) ILL requests
. - ————l
i / —p_gk‘«-\x \i\\;w_v/( ;’/-/[( “\7\‘
:Sul::uect ba_.ed % “ Regional, stare,
Gkt ;upplier's national, '1
L a e international 1L
= :uppller:, /}

FIGURE 9.3. Resource sharing options.

Direct Consortial Borrowing and Union Catalogs

SAAELS RAIE9 =HE 2219l HIZELEL interlibrary lending and borrowing©]
284S 25l a shared central databased] contribute® % 9It}. o]2|3t joint systems
+ O]&Ate} AEjmo] HAM unmediated requests(C]-&AF =AY AB|ILO] T4l
OPACE &3] ofoldlof tste] 2FHAE stthE 935l a central or union catalogsES A|x-
gtt. unmediated services= =AW O] &AM} o] & £ Q= AMEEZ Edisty ILL 2#HA
E S Aottt Ad|EHe AHT ARS S0

consortiallt union catalog servicesE AWst= £0]= th4A fuzzy stil overlapping

ok R HA] FojS Amud, tai gk

1. Direct consortial borrowing:



P~

Jo]. 7 consortia= A|2]A ECj& o]2o]Al 4 9o, THx] AFYZOoo] ZA o zut
gt W SNBSS olgxl A % ofoldl HolEg shto] £ Holefulo] A
contributes}s, o] loJEjHlo] AL AlAZto 2 Z3AlE 0] 2ot} thE 7|=o] WalE uhe)
Stt}. o] 84S 2272 OPACOZYH the contributing libraries2 28 YW X359 £
dlole o] A7kA] EMS Sjsty, Thd 1 AmELQor} sltett®, Atgof st 2afel
O 2 unmidiate requestsE & —’.\— tt =AY AEjmo] &Xof(involvement)s= ©X] Atg9]
2R Hjdo A5t o]2ojXict &9 & A|AEIT} the lending library's database record
= Z7ZFA 0 2 checkoutsE A ZP o] sttty ¢td 594 AnEYO7F NCIP Z2EZS
S(compliant) Zoj2tH, 272 N2t &8 = A2 A 4 Qo 225t
arrangementsS 7t5s5H st AZEQ0]9] o= Innovative Interfaces, 12]1 Dynix
Universal Resource sharing Applicaiton(URSA)OJA T+= INN-Reach A|&ESo|th

-

=38 AILRY glojHHo]AE ZHA|AL 9l =AM E7|2] direct borrowingg 7hHsAlgk=
nE
2 h=s]

0,

_'.4

2. Universal borrowing or direct access borrowing.

universal borrowing EsF TEAWEo0] XHAIE9 HolEHo|AS ISt= a direct
consortial borrowing serviceE describess$tt}. universal or direct accessgt= 8052
EJF O] AP ZetRlo g tf49] library holdingsE & 4 AR, EelAo=z2E O AtgE
he}7] st o g =AdE HEslof 8}L e Yovle sttt =AES ZF gojEH
oj20] Q= S AMA] HEiEz9 /5 AT & Y, OPACO| Ql&= at the point
of displayo©] 17,4\%% combined¥ £ Qli}.

3. Union catalog or database, virtual catalog. Tt4-9] Wy So0] T AsH E3F A|AHl o &
=0, the University of California Libraries& 83 ©, consortia®l holdingsE |3 E
St= a collective database. union catalog or databasew direct consortialo]tt
universal borrowings Ab&ste= =AEE2] 59 HoJEH|o| A5 TSHAIRE A|A®ISS &
Q351A|= 9t=r}. union catalogs®= %5t OCLC's WorldCat, the National Library of
Austrialia's Libraries Australia, 722]1 COPAC(Y =1} ofdMEo] Q= 24719] AL EZA
HEO EF 2219 &), I2]1 subject-based collections®t Z2 national database

interlibrary loan catalogs ©|C}.

ILL Development

IPIG(ILL Protocol Implementors Group)?t ARL(Association of Research Libraries)=
ILL requestingy} messagingofA] A1&.0f X(spearheading) developments o|t}. 2719]
50] peer-to-peer networking systems®] AFE-ES ZAlst] T A]TE0] the lending T A
o] AFgAo=z ILL requestsg B £ A=F 5T o]A2 £]/449] lending library(
EL S olA)S AMeetn 1 elAAES ®UP] gstel 1 AulAg Jlckeb: OCLCO)
#2 a centralized intermediary ILL service®] AF&o] gjgt @ 35 TR 4 UA oI
oh oAl FSAEL o8 ALY AlWAES AF 1 =4 accountsE Z1AI T 9
= [LL FgXtoA BW+= unmediated ILL requests o]t}



REVIEW QUESTIONS

1. List four requirements you would look for in an interlibrary loan management

system.
2. Name three worldwide interlibrary loan suppliers.
3. Explain the difference between a consortium and a union database.

4. What are the advantages of unmediated borrowing?



