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Chapter 3

Integrated Library Management Systems

TERMINOLOGY

- backup: library system database®} transactionsz 2 ZA}st7] 93t procedure.

- bibliographic record: T A of 98 Al &&= At&9] st description; title, author,
subject, publication details?} Z3t=EICH

- bibliographic utility: ofjeFe A o]l AMA] 2 ZEE A|55t= organization: v]F2]7|H O
2= Online Computer Library Center(OCLC), RLG(Research Libraries Group), £+
=7}7]138%Q1 the British Library National Bibliographic Service(NBS)7t 9t}

- fixed field: Zo]7} 1A &) 9l= Ho]EE R35H1L 9= a record field: o, codes,
dates.

- Integrated library management system(ILMS, ILS, or LMS): g Z =59 &< HolH
Hlo|AS F G5t AFS AH8St= == modules® o] F0]Xl library operationsS %
2st= AT EYO].

- MARC(Machine Readable Cataloging): O] 93] = Mol A x=2 7= an
international standard for computerized bibliographic data.

- (NC) network computers: % AHo] = 2L EQO]S A&t x5t ¢s}o]
thin client H|3 52 X5 AI85t= ZHEE 2 small hard drivesS 7HX| 22 it}

- OPAC or PAC(Online Public Access Catalog): =A% E=0] B2517] £I5t the
public search interface.

- open source software: use and developst?] 98 Al So] F 52 0|8 & 9= 4
TEQo].

- (RDBMS) relational database management system: £3r= A% A AE9] database
structure; &Alo)| 2 A HEE A= o] 5t7] Y5t Ao A8L35H= related data
tablesS Ap&-3IHTY.

- Single function system: ©o& £9] circulation, acquisition, serials, or catalogingX]
= x| st 7§ module® ©]F0]Xl a library system.

- software only system: ©A] GO 9JsiATt A|FE]= AZLE0J0] Q= a
integrated library management system; @ TAPoAE SHAHOoR
oI5tr},

- thin client: 54 Ao XA 1 A2]&o] network computerso] Y= software®}t
data.

- turnkey system: AL EYoj7} HX|E|o] Q= StEHojrd B =AW He A|AFo0]
W 7 =ATS @K 2 AJARLE AJASE] 9JsliAl= “turn on the key" Spojof giry

- variable-length field: free texto]Ju+ MARCX & EX3St LUl Qtof|A any lengthSt T
o8 E mIsti Qe AA] HIE FE.
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2%0 £AT Wo| 2nEFoj EAW JtE 223} thE YL AFEE ot7] st A
W 1970 et 1980d o] 7HEE]9itt. o]2]st homegrown products= &4l separatedtil
standalonest T2 J3oj9jon, B0 AW XJAXS UEHYE= modules’t TSt =
sRsto 2 UHo] AAStE QT o] REESL2 a central database of recordo]
integrated, and interoperate, linking o] Qtt. E3rEXWA|ARIC WHIT|= AHAIE9] o]
2x} 250 YA HEALUAS JHAL QojA ne] 2 7E FEAL 4 YEE AMIE
O] AAELES Jf¥tstal customizingstil Q)T

A= AAAQA Hraloz [BIHHES X2 5t=(processes representations in a
systematic way(Crane, 2003)) AX|2 AoE]o] it} EsF =AW Ug] A|AHL 22 3|3
cE2A =AY A2t patron records2Z2A4 1 AtgO] FEote o] &st= ANFRIE9]
representationss AAsta k. o]2{st systematic processeso= At&°] acquiring,
cataloging and circulationy} Online Public Access Catalog(OPAC)o A 9] 7719 A=
go]2 =:sghstch o] AoAE ESFT AIA|AHEIO  structure, administration, Z22]1
managements AT E7|2 gttt B]E =09 RE W50 RE =X AAROA WAL
A= Aotz A|AEloA AFR-H processes?t workflowst: H] 335}t

SYSTEM STRUCTURE

=3F AT g /\]A'@.(ILMS)% 2= recordable library operationsE HAS= BE
=2 ZYsh ot 1 RES2 =AY ALY FY HojEHo]ARl the catalogofl TRt

accessg 7HA|aL Qlon, JIEo| 9y, W& FRStA ot 179 @51 e &t
24t} ordering and receiving material, recording financial or accounting data,
describing the collection, 12]1 recording the borrowing and use of material within
a library. o] AJAHEI2 HoJEj( L9 7|t HAISH )Y Y&t Ho]E9] storage
and manipulation(circulation and acquisitions transactions)2 #2|stth, 7 =222 ©f
Al =AEe 29A 2 o e AArEO 4 @2 Zs mIstt. JAHUZ AHgdoe=r
B, EAT AARIEL2 electronic books, electronic journals, full-text databases, 2]
1 virtual or digital librarieso]] 3 st Qitt. oS S0, the Los Alamos National
Laboratory Library Without Walls= electronic finding
tools:<http://library.lanl.gov/lww.html>¥} T/Eo0] CX|& =Zuloz = publicationset
research® AAZS L=st Q.

EE80] T AW o]|8AIEL WAl Z=AM A|AHEIO] online catalog and circulation
modules§Hg Y0, stocking, running, and maintaining a libraryo]] Z3tel At=3stE A
Fol diside A Zotal ok A2HEE2 &8 150 solA & ZAEg 24 ¢ =
Sttt &8 =AW A|lARLR O 22 =YY 252 7HAAL =AY operationsE ¥

c}:

rok mZin

- Acquisition: select, order, budget, receive, pay for material: claim and cancel late

orders or those not received.



- Cataloging: create records, describe, classify, and annotate with local data.

- Serials: describe and check-in serial issues, route to staff or patrons, record
binding and claim late issues.

- Circulation: record circulation of material to patrons in and out of the library.

- Interlibrary Loans: lend and borrow material from other libraries.

- OPAC(Online Public Access Catalog): display library resources to patrons.

=Y AAFY R0l ofd FUet 7+ shelving, repair, bindingy} #2 Z2AQ1 Zl=
ojtt. IZA, FF AARFAE items?t o]t &E 5 shUE sl QS( undergo )
w1

oy _—
g & 5 A== sttf(indicate).
System Software

Bt AT A|AERIS  turnkey, software-only, or single-function systems©O 2
packeged HolA moj=Eich shupe] E17] AJAEIS 7FE g AIS gcquisitions, cataloging,
circulation, OPAC, serials control, and other modules, as well as hardware,
installation, staff training, ongoing maintenance and technical support,
troblulshooting, and software upgradesS FU3Ich software-only systemo]= stE=¢
0]Q}t hardware maintenance ¢lo] B17] A|AEY}; ORRIZHX 2 T AU AX EQ0]Q} training
components7 EECE Jei5h EATE AAR WE QP& Tt SYHOR e
ol s FYettt. =A oAM= circulation, acquisition, serials, or cataloging?t 2 ©
Al she] 289U5E 9ISIAY single-function systemsS FUT A ok by, §3t
EAE AlAHE ¥ige plgog ZH7io] wE-S, 83 resource linkingdt federated
searching supplements®} -2 stand-alone software products& Al|&stil 9lod, &
A 2819 B3H(integrate with)2 4 =S st Itk 1007) olge] YA =M el Al
A WC} A POl FESL Ytk 059 AELS B40] BES ATY 2 5 Al
AEIO|AEE catalogingyt circulationy}t 7ol ©@x] £Q35F R EUNS TSt AR AlA
E7FA] ofFsttt. Library Technology Guides <http://www.librarytechnology.org/>0]
library system vendors, libraries worldwide by type, and trends and development in
the field of library automationo] zZ]JAEE|o] Qlt}t. Libdex, the Library Index
<http://www.libdex.com/vendor.html>, o= T A A|AHE] HIEQ}F 159 AES AR5t
L oEAT O Boh ope) ALSelE EAT AAHS 2E £ABES] AalE 2AER 2a
Esta it

open-source library system software: Wijof tjjst sfute] OfjoF, & “proprietary” T
At AnEQojg B2gz At8stu A8 4 9tk Koha <http://www.koha.org/>+=
open-source integrated library system®] st ofjo]c}: st 7]o] 7.719] source codes
Zitstd 1719l AIAANY AAIAIY A|dARECl 1 AZEQOE {AIEE st HAA A
The Georgia Library PINES m2 72300 X XJo} ZFof 9l= 2507l o|At9] F5 Aoz
o] F0]Zl consortiuma 9ol Evergreenolz}t X2+ open source integrated library
system& 7i@sta ok <http://www.open-ils.org/>. Greenstone Digital Library
software <http://www.greenstone.org/>+= UXR|E AW XAJQ] L& o Buj¥ol opz}



Qg ylolut CD-ROMo.2 &Wg 4 Q=2 UhE open-source softwareolth & A& B&
GNU, General Public License,of] @2} f82o]A} A H| 8oz A=),

Databases and Record Types
EAH AARLE 7|E2A 02 & JFA] flo|HHo| A JIR|AL QT

1. bibliographic database= T=A oA AlFH At29] 7|28 XAt 1 go]E o] A
o= th2ut 7+ record types’t ZtECH

BT S50 Q= Z47e] MYolu B X7 HAFSH= bibliographic records.

- alternative names, subjects, titlesZ 0]F0]X]= referencest} linksE A 25}
authority records.

- X590 At8E FA51= order records.

CEATA 25T Yt

- 27e) 4719

7¥7Fo] AtE-g AlEHE 4~ 9]l item or holding records.
= RS

A5H7] 3t serial checkin records and cards.

2. patron database= EAT AlAEI0] o] @AHS) Tt ThT we 7|28 2R Ytk
- patron recordst Z}zio] t&E Aot o] &ALES Al¥H3L1, item recordsyt AlsArL51H, &
AE At

item records= U&ZAHdate checked out)?} YWhddAHdate due for each

circulation)
= XAt 9o, patron records®}t AF @ AHR3HCt

T 312 =X A|ARIONA record types®] sAT&S Hol&al QITh

Eibliographic Autharity
record record

Patron
> record

Item/holding

Serials checkin record

record

m rlr

AR AAEL ddAbl Elo] 2 228 o AltetcHoriginate). item records
2 cof, 381 =AW AAS0] 1 AtRst fREn 9



st S8 AlAE Yol 9l BE BEES AA] Rt AIT 4 Q. g It e
R tiE P52 HAshs A P2 transactions= dynamic sttf - W7ol HA] o]
Folxnz RN HIEE BE ZEA & 4 o

H28090] =3t =AY A|AHE2 bibliographic, item or holding, order, serial, and
patron recordso]] st elementsE 23St Q= tables, rows, and columnsZ 4%
WAE dlolEyo]a Pe] A|ARIRDBMS)E AR&th of®l 2 F oA L2 Hol&7t shut
9] Holg2 HAARIGH, 2452 Z& #Hd Holgs2 HAAZIH. A2 & AAH
Hlol 2258 U= HolEl= M2 A5t queryy searchof tiet tig-g& output’l €.
o & =0, MA] ¥ X8 Ho]E|&= online public catalogd] TAZdoj=®lth overdue
noticesol]= bibliographic, item, and circulation tablesofA] W& dolg7t mgEch
order, vendor or supplier, and bibliographic tableso]A] Y& G|o]g &= OPACOA F&
Z90] At&E(material on order)S OAZgo|5t7] ot Agr=ItHLarge, Tedd, Hartley,
1990).

tolBl= & 7HA] 29er o HIco] AFgdch:
1. fixed fields: Z#te} Zo], 22|11 ofF =0, & I Qe WHet Atg ZEAY
A28 glolE HlolZo AgE FE=et go] 1ndd Zolof fojeE &ateitt.
2. variable-length fields: o]|& £09i, bibliographic titles, authors, patron names, or
free text for internal processing notes®} ZFo] a specific format=Z = Gfjo]g S &3t

ot
SYSTEM ADMINISTRATION

Bt oA A|AENQ] ]Jocal managements system adminstration© 2 A Qct. o
719l= ofg] 7HX] d27F =& o] Qlth: managing the hardware, internal and external
access to the system, security/, backing up the databases and daily transactions
on a regular basis/, troubleshooting,/ performing system wupgrades, JI2]il
communicating with the vendor support staff. A|A8l s 7I= A|AHEIO] HMX=8 TUH
5t1l, allocated disk space?] &%, 2|3 E 24, J2]1 licensed userE A|3sict. oz 9§
o] WAt WElSo] o] AL BYY & AAY @ Apglo] RE Al A L 9ty Talm

local information technology staffe] @x7} A& o|ct.
Hardware and Software

Ble sore slegojol 2mEYel 2HAAER o 2ojA 9Ty 1 Al
(]
=

- Server operating software.
- Linux, Java, 22]2 Iy 7 71404 &8st Windows operating systems, B= &
22 o]8% £ 9l open-source software 898 AME proprietary system client

Q} server software.
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- catalog and patron databases
- image or digital databases

- newspaper indexing, community information, archives?t 22 local databases
Backup

Ui A Xp= circulation activity, database additions, and updatesE Z3§st= daily
transactions®} AJAHL GolE{H|o] A5 A 02 copiesstHU backs updh= Zlo|t. A
A g7 AR r AFS Y A" Ao AAsAeR £ HQRO| T o]-&E9]
F2 AR o] StRo] 2FA0R VEStES O 89 Ho|ZE ARESHY Jutth wWielS St
ofo} stct. ¥l o A= security and safety purposesZ ¢5t0] off siteo] X7&H ]
ojlmeot o] AZxd UUY did QLo UE a set of tapesE A&ttt centralized
automated backup methods= Legato %= Veritas® Z& separate third-party
softwareS AREsicth

A AE) @b AAE stedot B A1t BFEol AT AR 9t 28 Helstoio}
sttt A|AED M= gk o Apdo] wHANSHLL storms, hurricanes, cyclones, floods, or
power outages®Z Qlsto] A FFo] A=t stH2te & B =9 emergency additional
powerg A|-&dtal stego] a4t AAo SHA shutdown&® =% 5t7] 9|5t Q]
=35 uninterruptible power supply(UPS)S Ap&-3tct.

Access to Systems

EAT A28 Auo] H2e] ojste] Fatolle JHIE FEEIS AR 4 9Tk Ay
QF ZZtoldE il AFEH LT Qlgylo] AZ= organizational, regional, state, or
national network®] AXXE.0] ]ocal area network(LAN)o] HZE o] 9t AH= YEYF
Aolgg o 272 YeIo] gpsoz Aol goo], 2etoldE AFHE YEYS
Alo]E-0]} wireless network remote-sensing technology2 HAZE| o] 9t} Aviet Z2}o]
AE AFEHE F22 ol AA=] UX] dotof gt & o 3aA2=2 HAAA off oAt
AT 7 AEHo dAEO Tt & 3.2 ZE0|AE HAFE Y =AM AL My F
of WAS Holxm ook & J1We) Aur)E YA AT A2 PAstet destel(
in conjunction with) HEHNI v 2S5 {AEsto{oF et

— i
=
) eI, -4 i
y : - FEE R AN, Intermet (mmj«[“m‘ Public
s— R ————— chent PC
== | Lo
b

Server

FIGURE 3.2. Client, network, and server connections.



MY AREe AIAR AT EQO]Q a server versiong ARESITE. Z2fO|UE ARE =
staff system modules?t Web OPACE H7| 3t client Web browser softwareS A3t
Ct.

AAHD Ao ARHEHE AZske Hiets W2 stafful public accessE 9]5t9] thin
client technologies At85t= Zlolth. YEY I PCs - 219F local hard disk®e} A|sHel o
D2]g AL Qe - © 25 AZEYo] ofZAol At U4 file spaceE AL QU+
an intermediary serverd] Z=7ZA YEY I

1o

24 2 =5 AZA%}. data processing UEHA
PCsollq UofLbt o] ofjal, 131 EAW AlAH]
o ofiict.

EMH @TAE catalog recordsE THE7UL HAISHL, catalog databaseE EASHLL,
loansE A st7] Ysto] Z2fo|AE AFHES ArEsSich o] &A= =AY otgof Ql=, T2
1 homeolt} workW dormitorieso] 9= ZAEE|Q} portable devicesZHE 1 B2ES &
ABSHCE D ARe public userse ARl 2 o] &AL glA o] tfsto] A= OE views 7ML
oltt. staff views €ASH AMA] ZE, 22]7 linked order, item, and serial recordsZ
B o &} public views YU @5t availability status T+ MEHE A X] d|o]E|e} call
number®} ZA3rE due dateS Z st Tt the labels or descriptions of data fields+=
MARC bibliographic field labelsEt}t T4 technicaldtX] 235ttt o]& S0, imprint =
public record viewo] 9= publisherZ WHZ3A|7Itt. TAHEL OPACES s HzZE=9

formats@} labellingS customize® 4 )T},

M2 A3t terminal serverof A

Authorization

Bohs o|R=E, E9A WY E2 =AM AAHIN FIshr] 95t Q1Fo] Q4tHt). oA
2 AlAF Ao X7H Hlo]ElE protectstil, AJA] Eo]E]9] integrityS FAISkaL, O] &A}
ol 9] privacyE HEESH7] ¢fst ZAojtt. o] gAY Q153 st A2 o3 Z2 2
DAY Q5 o], AJAR 38749 JFoltt:

1. login management= A|AHElo] A2t & QlL 228 &5} securityS A&t

9] functionality2 EA|5} 1 skills?} work

-+
2. functional authorization2 1 A]AHE
A sttHallocate).

requirementso] T2l E@GALS

AARIS AAED ST AAHD 828 FASHY A BEIAS AT 4 JdeE BE
loging 7]|S3st}.

R TAd E52 A|dAdo2 = AHYS
EA= A5-S a2 otA] b=t} o7t Al+d o3 Eoh

C B olf= RS %% of tigh public accessg AlFHA]l We FU AME 71E
' opaC% &3l P 159 /A HIes Bsts ojgAte2 U5 WIS AEst=% &
w=ct

: EHJ& S50 2 8E =T licensedd JUA Clo[EH|o]AS FAISH] QA=



patron authentication’} @ =t}

MANAGEMENT AND STATISTICAL INFORMATION

DE AT AAH RES52 S TR O AJARIQL AFET|TE FOt
+= policieso]] ZgE| o] Qt}(incorporate). WAt LA 2F2Ho] AlA

d 250l ¥
71E02 AEsheAl, 1 oA wAR], 2a e THAIQle B A 3 EA

olfo] tigt EE dZ 4 ATt
Statistics, Reports, and Coding

ST EAT A2 3 K] FAF V)5 MA@
},

O
20w 4 gt 229 154 ol @ AiA ol 59, 08d Bk

- daily circulation statistics

- financial reports

- material cost projections

- record counts

- bibliographies by title, subject, author

- lists of records based on criteria such as location and types of material

- groups of patrons measuring numbers of loans

- cross-tabulation of statistics such as types of patrons, and types and numbers of

loans.

ILMSE =AME9 EAA 2| HiuA Aol =™ QAo o2l standard, predefined
reports, 2] customized reports® AAE £ k. GUAR=  gpreadsheets,
reference management programs, and databases for further manipulationy Z-&
third-party software packagesoA] 8] ZEES T} 2 E5AL; outputd 4~ Qrt.

TR AAP BN Ay 15E 2 a0 Solgt dolHeae gl EAw

d

2 5Es By &g 975 7 = AT

AEOIQAl AT 2RSS EJ_H%QE S 4 ok olg S0, ofd =A% ol&

Are] do] wiFut #AH Bug Siofd Ale ZEt ol YdliAe ZE o] &AL R e

59| primary language?} ZL3E|0] Qlojof gt} o] 8RS FE7|tEF EAH TEAL
Hoh A7 dolg 715517] Hsto], o] &AF HEZEo] Q&= she] 1Y BEo] Language

2= S 29 & At corresponding codes®t @A 1 A|FALS| oA D5k HofQ] 2]

AEE ohUe] Holg& THEolA AN A4 EuME Adstr] st =AE GEA

_|m

Fl @ 75t glolE7} 1 it oo

-

o
o

)
4>

N
re

+ Z& Oo|8XF HlZE2RE the language valuesE $£ASHL Al4bst?] ¢sto] AJARN &
IA AHY 7]=(capability)S AFE-sHC}
&3t AR B1ME 3oz S4Ste A2 el 22 ol key factorso] ofFE

|1

oral Nlll]-



1. Analysis of the library's statistical needs at system installation, with regular

review and revision as needs change.

2. Coding of data to be reported on.

3. Storage of coded statistical data in the system.

4. Accurate use of codes by staff when creating records.

AR HIEEYE xtge Zul(d], book, video, journal, electronic resource,
microfiche, or thesis)S UEIJ = codes?t ZSHEICH T A ddAt= L B4bsh H 1A
S A/dst7] st locationdt 2 OR& ft Z2d Ats Zoio] #sh BUA S Aot

=2

O| &A= &Y IES ARE5I OPACOIA =5 M-S refinestil limitstty. = 3.3
AR I ZERZYE location, type of item, or language dataS Ar235to] OPACS &HAMiGH

=g AojA9] limit optionsE EoZ 1 Qlct.

.

3 o

Location:

Hinen Tora: '

pie n Type Sgrlars {iournals, magazines)
VIdF'DS, Ser'E‘

| it s

:

Language

FIGURE 33. E P G n
Lol xample of OPAC search limits based on bibliographic record

Patron Search Statistics

>

ba)

ol
)
ol
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o
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E=A Y AJARLE public catalogC 28 E o] &AF GO Y99S AT
_]

o chedt 2o A 4 Atk

- the indexes searched(author, title, subject, keyword)

- the actual words searched;
- subsequent actions, for example, selecting a specific record from a result list, or

following a system suggestion to view a related term or heading; and

- searches refined or limited.



& + oJE7] o] &AL FAZ shal Aol ojgA] AE3l=rtol Hist AR E AlEst
ot =AM G3A= M BHuME ARESHY o] 8AHS 5l help screeni} bibliographic
instructiong 745t o] &AZF ZHal Ql= topicso] #Et AFRE FET & AT

o2 oA A2 g =AW operations £0lA & =AY AJARO] ARES WO ARA|
5] ZAMSIE7| 2 gt}

REVIEW QUESTIONS

1. How does a turnkey library management system differ from a software-only
system ?

2. Name two key system administration tasks.

3. Name two possible methods or levels of authorization of users of a library
system.

4. What are two types of search statistics a library system may report on?



Chapter 4
Acquisitions

TERMINOLOGY

- acquisitions: X859 £3& A5t X He]5t= the integrated library system
module; a financial management sectiono] Z3tE]o] Q)T

- appropriation: &4} annual basisZ T A% AFFo 2 sFE a financial amount.

- approval plan: an approval basisof T2} HIG7F A28 Al2S HYEE Ay}t Hl
O 7ro] WojAl an agreement; items’} 9FY £-0lo] UA] =t I7152 w Ao
ols whgsict

- bibliographic utility: MARC AA] 255 AU EH|5t= an organization.

- bibliographic verification: =335t Xtg& A6t Al¥517] 6t9 bibliographic
details= researchingst= 7.

- BISAC(Book Industry Standards and Communications): books?} serials8-¢1 the
electronic data interchange ordering formatsS 9|3t standardsES S-X] %e]st=
U.S. based group:; EDIFACTE= Hz}.

- blanket order: =ATO|A Aojet mzupdof] wet WKy Bl RE EolE5 =AH
A Sstes AT YL 7 W2 an agreement; Atr52 YhgE 4 gloh

- cancellation: T o4} L QsHA] k2 Atgof tfisto] =i oA Wit BU=, =
oy Atg: 1UT & gty HIGoAMEE =AW O 2 HiJ= communication.

- cash balance: encumbered amounts(A]@ &3zl £)E 13tsto] Av|S 4 9= fund
balance.

- claim: ¥tA] Z3F Xtg0 tfjste WG oA E U= a request.

- collection development: AAQ] HAIS AOJsty, A9 readershipy}t functional
needss 55A17]7] Ysto] TAjTo] oJs AAH policies.

- e-book: viewing¥} readingg 3 =24 AZEHU 7]E} o]& AX|of] TR Ed 4L 9Jo
o, 2ex A OAEE ® R EA

- e-journal: £ATH| oot o i Sa2 olEo] AW 4 ol e CAg
ste] "'lAEQ} o]0]X]E 7HA electronic journal.

- EDIFACT(Electronic Data Interchange for Administration, Commerce and
Transport): file transfer protocol(FTP)S At&35to] 22iQlojut MR 02 2517
2]st an international standard.

- encumbrance: £+ A]A0]| fundo] committed® the estimated price.

- expenditure: Atg 802 AR X|=E o] fundo] EIHE(charged) the amount:
encumberedd ZMHC} @S A oly XS An it

- firm order: approval plano|t standing order ofje¥e] HEo] otd monograph Atz
S st order.

- fiscal close: AU A A= O] the closing of funds.

- free balance: encumbrances?t ZSIE]0]QA] ¢ A& Z0o 0o]&& 4 9= the fund

balance.



- ISBN(International Standard Book Number): 3% ZF2FO] monographoj|
unique number; FTE-E A¥ats] Ysto] FEALeL EATOA o] &}

- ISSN(International Standard Serial Number): £A}of 9]5 SERIALSY| &= a
unique number; serial publicationsE A1¥H3s}7] ¢Jsf AFE-ECH

- journal aggregators: 240] AHA 0 2HE & full-text journal materialS license
stal, 28iE 25 3t 79 online source® 17158 packagedt= companies.

- MARC(Machine Readable Cataloging): 0] 9]3] = A{ofA]l R x=2 7§¥st an
international standard for computerized bibliographic data.

- monograph: o& =09, bookl} encyclopedia®t Zo] & F+= B9 volumel @ &
a non-serial publication.

- out-of-print: EAL0] 25 O o]AF EWEA] 9= items; ¥ W= out-of-print X}
25 Johed AeAol.

- (PO) purchase order: Zt7}9] ordero] 8| " ESESH S E 7HA A2 E ¢3t an
order.

- SAN(Standard Address Number): 1o} = X8 AlH5H7] @5t AAF F2o|A AR

+= a unique number.

- serial: F71A = BIAVIA PACoR Ui T ALAQ] otERZ F o] Qli= publication,
o]& 50, journal, newspaper, newsletter, yearbook, annual report, periodical.

- shopping cart, basket: =A% K}E% Z223517] 9t Wiy €4 AFo] EQ] options.

- standing order: @e20] FWE QS © WIE o] s A|&A R FF5teS St
monograph order.

- vendor: =A% AA8 Atg o] wofAtet FFAE St jobber, book dealer, =
subscription agent(for serials)2 ¢={A 9Qltt.

© 239.50: to] A AJARO R BE thE FEo|u HojEHolAz Fglo] FAS

L B |

e
ol
)
[e)]

e}

AASIE = 5= a communication protocol.

EATEAL 2AARE AlAtste] o] el Aol RE Hxts
. B3 AT A|AHIO] 2Ax BEL X9 AR XE Jalu &
. AAof= digitized maps, images, scientific data, research, onhne databases,
electronic books, journals ¥4t oz}t =A% AEF W9 9 += hard-copy materialSo|
EPEh AT oA T3 AAMYM AAbES GeRSsiu gelos IS
9g 4 ik AR ARUACIME ol gste] AT AARL WY, J2jn 2kl AR o
paperless ordersS F14¥hS 4 Qlth

of oM &ALFE 50l AANY AHFH ALES A

o 30
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B

=

ACQUISITION PROCESS



A5 Aol AEAQl M wpgol e Aatec Atz of

ol
ol
ko
2
o
4>
52
rlo
o%
f
O
|o
MU
4z rlo
o
e
% |
=
in)

- the library's collection development policy and procedures;
- library users or patrons:; and

- the requirements for teaching programs in educational institutions.

A YA AR L FR RS BHEY ORRCE & Tk SAT 22 ojojey
oAt T HASE A FPAlE 2 BA] etA late itemsg 2eYsIAL A4
& 4 glon, of| Wals W] dstel TS WYY & Yok =ATO| ARS W
o, Y FYAE 1A YDA ARYE 71=5t0], =M B2 Aol

30 YalsiA, $A TEOAM+= the allocation of library funds, the
encumbrance and expenditure or payment of materialsS #FA3}7] 23t a financial
accounting componentgs 23S 4 QT A|ARIO] £2FE ALY ©ff, 2712 a fund2f
E| monetary amountS encumbersdtA Ut commitsdt2 2 the cash balance - AH|7}:
g F0 7} Zoj=r} AtEst EATO] EANE W, AAFS fundoq ABE JAL

A

chargest2 2, the free balance - spending excluding encumbrances80 2 o]&3F 4~

A= funds - 7} &0l

Vendors
A HH s =A% ALRE Fgche Z1Holy gAtolth. B2 A dAo T2t =
20] i} o] g3tch o2 Sof, of® Witse chewt Ze A wol 9ck:

- online bookstores

- chain, and local independent bookstores

- university bookstores

- publishers and university presses

- associations or organizations such as library associations, scientific associations
- out-of-print specialists

- government departments

- video and audio distributors

- distributors or aggregators of serials, electronic journals, books, and databases

- citation database producers

Al E = ¥t = obgdo] f=oof2 #FH|stal 7841510 consolidated invoicesE A& 5k
subscription agentso|C}.

Ao} THHE W= electronic bibliographic records, approval plans, 72]il shelf
-ready cataloged and bar-coded library materialS A3ttt & digs <A Alo]ES
KT glon] we winzh eatel 252 AlEistn otk 24 wice] 90E HRYUL the



AcqWebDirectory of Publishers and Vendors at <http://acqweb.org/pubr.html> o]t}.

Vendor Records

2 Y (personnel)2 $£A ZEOA ZFZEo] WG o] ofdt postal address, phone and
e-mail address, and library account numbers?} AA &= Hlg L& =T SA] &
ggich vl Mgl AAEES AlRSiThe, Wdel BT 5 ohE 93 7710] ORE Al
AFel SAN(Standard Address Number)E AF$ unique identification =Q1S $lstod XA+
stojoF gttt SANE billing errors, books being shipped to the wrong places, and
errors in payments and returnsS o®}stct. the American Library DirectoryoA= =
A SANsES 2]AESHY 9tk the Bowker directory Books In Print= I8 SANsES
2jaEsti glon] gr|Hoz st ot

The SAN(ANSI/NISO 739.43-1993) shall consist of six digits, plus a
modulus-eleven check digit, displayed with a hyphen following the third digit
(XXX-XXXX) to facilitate transcription and look up. (See Appendix A for the
procedure for calculating the check digit.) Whenever the SAN is shown in printed
form on documents, it shall be preceded the identifier SAN to avoid confusion with
other similar codes (SAN XXX-XXXX). example: SAN 234-5676

o]
u

o]
tt. o]g|st 51\1# A|AEIS W 1A ARS8 ER 02 number of items ordered, received,
claimed and canceled, the monetary amounts spent, and delivery timesS 23}t
ol Wir A2 sAstol ARt
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Approval Plans

ZAO] AA Y AR ABRE O approval plans?t blanket ordersE AREgich o]
23t 7| 9FA| = (arrangement)of 2o, W= subject, geography, or readership% =7
2 customized library profilesE Al8ste] TA T A2 S ZI3sHC) oS , 2o
L ohgu) g o] xatd 4 9ok

- all Latin American publications
- selected art or music titles
- titles from specified publishers

Yitj= approval plan®] ma2mds IH=Z A Eolg5 =Ao] HWlth =X
BlolE5 Eu ZRIHA] 42 Aoy A m=anpjo] 9hx] ofe A2 vhgdth &3

¢



blanket orderso] we}, ¥+ SEet FAL 2|4 Zznpdo sidsts 2 EolE
T35, EAYE reviewglo] 1
o] FAZ 7HAgU} A&t uig
olct.

RA} approval plan ZA% A|AEIW}; I AJAEIO] AFS AR 0 2 7hi:5}r},
A& FTPE ARESt] MARC AA] HZE g 2= &
o}, A]AElLS duplicate titles, series, and ISNB's £ & Z3lo] Z=of o]o
At2(duplicates)s GxtoA Laisch YYAISS T Elo|ES gldsto] 1
AY 291510, &91=l E}o]Eo] tjst order records®t fund encumbrancesE A}
I 5o AARE Fad FEAE AR ﬂelﬂr”% o]-gsto] X|=& AHo]Ad
o &7 dZEY HEEe AR BolEY WS UEE 4 =5 vpdh. ARst
wek g2 oA HE2 2UR|Y, m&o}quﬂ A Fo|A ARt

ZAEL nt ™SI}, gpproval plans@t blanket orders
o] a

I+ 47t o8] £22 EHE 4 V] dw
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ot

4z opi | o
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o
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Library Material

EATE M2 og xzfozR © ggtt AsE HATH. AEFAQ print books,
journals, 72|11 magazines®?} HE0], Al2& XA} mBHo] ST, HQIMAlRE S 274
g o, Atagds Hste] At 71719 WHES AREstojor gttt o & S°f, CD-ROMC
2 mUY Alg2E CD-ROM Egjolurt Qe ZRmEoJAT AAY &2
oF CDs 12]a "] et DVD(digital video disc) mUio g = d3t=
7] YA S5t A7t Bastoh

dolstil =1 B

Electronic Books

e-book Fi= HAAMEZ ZW FQ1 AM(on paper)Q 2R E jA4tE CR|E ARo|z =
B X822 AJAtE]7]= stch e-bookoll= fictiond} textbook & oS R3FSCH AWHA
&, e-book layout= A9, %i} mo]X], chapters, 2|11 AiQlo] Ql= Qlaf Ay} FHZbch
(mirrors). e-book2 “2]7 A5t QAT HIHZo] gAlE=z MS Ye=t= IES
B[t 1 7leE JHEsty] st =T o= takeovers®}t buyouts?t dojubil Qlck. ot
gt AmELQo7F ARG Folt, o2 71X]Q] 7]FE0] e-book mYA mTHEOo =@ EX|stA Q)
© e-book 2JAME2 AdobeReadere} 2 7|EQ] AZEQo]F AEstL oIty O &
JAELS  AHAIE9] e-book reader softwareZ 7FX]1 Qltt. International Digital
Publishing Forum <www.idpf.org>2 =& AAg] ¥ EF 7|Zo|d, AAETHAIAL st
specifications®}t standardsE 7§t Qict.

licensing choicesy= TfYsH WL E 2R E Ejo]53 AESH= AoAMEE e-booke] A
glo]Efdo] A9 AE7HA] thesttt. e-bookoll HsH7] ¢gh A2 oSt 2o

X
o 4
2

41

- view and browse directly online via the Internet

- download into portable e-book readers (some libraries lend e-book readers to



patrons)

- download to computers and PDAs (personal digital assistants) with e-book reading
software installed.

- print on demand from e-book companies or libraries

= %01, Amazon, Barnes and Noble, Ebrary, 22|11 OverDrivex o] 29| ZZX}
AxPe Botel ST olgAL Letel F=0] b stolHAE Y3
e—bookoﬂ R 5 O‘Ur. o] &A= 54 AR &8¢ 22122 e-bookE BHaf

L AN
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a)
=

MEF A
=2 T
| Bi7gsh=(assigned) B - & 4 At o] AIRFERF e-book
. checkout time periodst EA{o] 93 ZAAE G, 5 A]7Ho]
. &£ 412 a NetLibrary(eBooks on EBSOhost®] u}HH|H)

wolZ1 glct.
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Education and technalos ic
ology [electionic resource] : an encyclopedia / edli F ic (
Santa Barbara, Calif ABC-CLIO, c2004 i VERHRAS Seint Ry A Kovalohick aud tary faveson

Conneactto

Elnctmmc resource

2y in 1 ill 27 em
Includes bibliographical references and ndex

E |EFUUPH\: reproduction Boulder Cola Me z
o u B =l A lie MetLibrary 2003, able via ‘0 i de W ACe
affiliated libraties Y . Available via World Wide Web ~ACCcess may be limited to f"JrIL\inJ-J-'

FIGURE 4.1. OPAC view of a NetLibrary e-book bibliographic record.

ofg| yitjel oheket 7[7]| 28 E e-bookZ AlTHs TAIE %’43}@] 22hel H52 AF
E], PDAs 121 vendor-specific reader softwareS st £49] software download

linksg 7P & Ath

Electronic Journals

AL A (ejournal)e] AERZ e-bookHt} ER W27 o] £0iA]
32 ©A] AR zoio 29k o] 80| 7}55itt. ejournale Tt
Ale 222 S5to] YIS S8 A2 4 Atk

rlo
o
o2

- as a print subscription as well as electronically, sometimes with a discount for
the purchase of both formats

- available only electronically

- freely available

- made available by publishers through e-journal aggregators

- accessed from a preprint archive or an individual's Web site



- some are peer-reviewed or refered

AT AZEC], stego], At AHUW FIL2 AlSstolor stt, AR FALAE
o] &Atof|Al HetE Fofste ARt Al

Selecting and Ordering Material

o)

CENE NP

FEME A B PFEFEAE EAdu t2n, SEet
ofct ot=oh. 2R A F(practices)g2 e EAUA FEHL2 ofFojxnt.
EAM aAMTE o2 VA WYMo Ate £7o ditt @A (requests)s ot o] Q
HE-L paper slipst} preprinted formQ &, 72]311 TA% A|AH 3 H A <A ALo]
E9] ojtfgoly; AT formsz2 RE WAL AR AL GEAE 24 HolHE rekeying

ey
st &3 & HIso AFFez AFEES UHT 4 UA=F doh 9Bz

Y
o

order-creation process’} HF=r}.

et 379 =] EAgtt:. monograph order= M, g3t T+ HIGH HE2
multiple partE 7} 4 9)= stand-alone, once-only publication8 0 2 AME-EH, serial
or subscription ordert EATOA FLE=ofoFS st AEo|ut AEXE AH7|A T H|A7]
Moz IdE s U822 AN standing order= F7|H0= oE =01 49,
s, hetAY S FAl) YANN SAHOR 2WH Efo]SS P seriesE W
T2 (monograph)g A|&A o2 FFsh= Zlolt

AHRE A2 gdstel, 24 GUAE Cheat e HAE WE 4E ok

J
AP

1. EAd 2210 552 gMsth 9t 1 Akg7) oju] Ao A% Eo] T, 52
2 FEoAY, B Y 27o] Filgo] et Aot A2 F72 Yol AAg |
9= At (obtain).
T @3St Al2rE mAio] oH, AA] dEEE AVdstAY o2 Bt
Tl AtmrF AR A, 22491 HloJEHo]l A, T o] Sk Z2 KA} ZUHo|2tH license
S 91 FIYgHS 24 o

4. title, author, publisher and date, ISBN, and price by searching a bibliographic
utility's, vendor's, or publisher's online database or online library catalog®} Z-&
et AR W2 dS et tH(verity).

5. o]& 7t A9 MedE 271=

6. H]-82 A|=35t7] #I5to] o4t =2 A

Bibliographic Records
A AED dlo]Edo] Ao F71E A WA FFZCEQl MR H Aol T Apgo] ojst st

=
descriptive details?}t Z3r=EICh - title, author, publisher, date of publication, and
ISBN or ISSN.



AR elseg Zstetr] et eMe ohewt Rk

1. bibliographic utility, vendor database, or other catalog for a bibliographic record
=S EASH] 95to] Aolu Z39.50 communication protocol2 ARESHCE SF ol shut
A YPIRes 224 =A% AJAEoZ e ety Bt ®% batchU groupl &

B0 PHCS fRC it o WiHE ABS FEstw Aelsty] st Tk v
A|28J0] MARC MA] 2l2ES wf7] 9lsto] AH1Se] &) Alo]EolA one-stop

options& 7\1]4—0HZ}

rr#

IstAG 9 AR @ EEg ¢stol

/’/ \

.
\ﬁh__/é ~" Search local .
New order Ei_'_)/ catalog S| Attach new
request (if record exists) / order record
L l e /
\\,_‘__h_‘/ LV S
" o
o
If no record
/ \\“ T EETY. A
S exists choose / \
{ 1; from options ,/" f |
| Create E'(——‘K <>  Searchother |
i blbiiograph\c \\_\ /" ‘:s calaiogs via §
i record R ; 73950
i ] ,i
i«. j m ; _\ k‘--_————‘
( Search ]
| bibliographic utility l
| or vendor § >
L i o
-

FIGURE 4.2. Options for adding bibliographic and order records.

Orders

22 go]E o= fund, vendor, format of material, order date, price, currency,
number of copies, E&o|t} B9} 2 library locationo] ZEE T THFSH A AETOf A
ZBAYS 93 SMolE thew Ze o] madck

1. AR g0 MEE FF ZES FIIS
2. AlAERLS MK RE0 Q= 272 MARC o] WAiE o] Q= order detailsg Ahgst



)
oX
o

T} E3F o] o, 274 A|AEIS fynd

Mo
o

of MA] JEErt deEd o 2 F
encumbrances2 HjA st}

. Z HolE= MR g REo] AAH

A|AEHIS go]g

Hjo 2 s FFo gt U5t 1+UFFH S (purchase
- = = v
order number)E st LUXRIZHSE H

Hef AFYAloldst=t o]l reference=
Q

of Jofl A AA HZE0 Mz & s 4=

LI = = AN

Ay = 7x A9 me 1 acos Axje] 2o AFst PAH HolE7t Sof qrt.
g = U A2 7ol H4(verification)

Record Templates

AT A|IAELS 2E Y32 Ur=7] 95t templatest} preset work form2 =Q

2 5, o8] 7HR] g UrEHH% ol2{gt templates= HIT], &4, AF2fY, FIH, 2
2|1l FA FEE /dEo] Qlti(incorporate). 2 ZE2] A|AF upio] ”IES GO S ARE
stol AtSHo2 BAEs YAelr] Ho=, 1 "It Al&elr] ol oAt

23 I 1A= £ 7tdst WEo] vendor, location, date, 228]1 E4 @Ei}
AgE. 7t HEo= MARCHY 7]'5} T = Bk 71 MA] descriptive data’t &
stelt}, free text-variable-length E =0 internal processing?t vendor notes, 2]l
arrival notification details”} A=t & 4.32 table gridof] fjAZeold 14 Bt

A shpe) 5% HRes Holzn 9ok

mlm

SYSTEM NO 122833456

LOCATION PAYMENT ORDER DATE NOTES RECEIVE COPIES
Junior fic 5.12.2005 Urgent 5
FUND VENDOR DELIVERY STATUS PRICE TYPE

i ABP Acq _O/o $27.99 Book

Rowling J.K.

AUTHOR

PUBLISHER

Harry Potter and the half-blood prince : Drago, Dormiens,

Nunquam, Titillandus / J. K. Rowling.
Bloamsbury Publishing Plc

2005

London

0747581088
—

FIGURE 4.3. Typical bibliographic recerd with order details.



Sending Orders

2 BEA EATE o& 5o, title, author, publishing date, number of copies,
type of order(9|, “rush"), 72]1 estimate priceE B £ Q& ZZ Y-S o5t
ATE T A|AELE oF W] stUA E+= batch®fAleg HIHo7] £E2 Ads] & &=
ALt HE oA &7 BUi7] et 42 o2 2o

- print, mail, or fax purchase order(PO) forms
- send PO forms via electronic mail using the BISAC standard
- transmit files of PO forms via FTP using the EDIFACT standard

AAHRIL HIE I8 93 4 Olﬂﬂ%‘ ot A S %ZE5]A purchase ordero] 17
== 4=+ 7}KH AR YR (BGISACH}) EDIFACT)o] wh=0{, paper, printing,
and postage costsZ incur(£sfe %‘5]‘3}) SHA] 94=th. TlojE = ®itje] A I EQJojofA

CeREY & Yus woe] Ml oY ALY ojEjwlo] Az A BUACH

AxEle 272 Wdo] BEoeK 1 A£Ee ARG WY oAt Wust Mehy =

2 SR AAQS Q¥R RES UCRL OEE FE0) aRlRr A2 ¥ 4 s
1

P S
(indicate) $&AIGo = 2|3 E0f annotate(3A)3 Zotop sttt WG] <1 Afo]Eo] Q)
HE
A=

Ea i)

shopping carti} baskets &l AHAC=Z o|Foj7l 2 HASHA, ofH A~
X E purchase ordersZ ¥t embedded order data®t ZFo] MARC A1A| g
olgol7] & gt

EHJ* A AAIEX] 249 FEIE ATt Yot &7 HIEE & o L, v
12 = 4.40]A HX0] OPACEZ &3l olH A&7} &+ S(on order)UA|E & & ot

I

nt |4 rlr Ju | >

furlo o

Author Bilings
Title
Published

Harold, 1931-

Magic & hypersystems : constructing the information-sharing library /

i Harald Billings.
Chicago . American Library Association, 2002

1 copy ordered for State Ref Library on 10-04-2

FIGURE 4.4, OPAC view of an item on order.

Receive Items

Fad Amrt Ao Aad M, 2 o3 B 55 HolHYolARTE 2 I
S Aot HdAist= 7*01'1} EJﬂx}(personnel) 2 Atge] EAM BE9] 25 HIAEY 4
Aok AlAHIL T710] 27 YIAEo] AL GRS F7KSt library work proceduresol
e, 2 Alze ohem ﬂol 3 Zlolck:

- 2o] AR HEES ¢ MARC A=z ZAIshaL HiAs] 4ste] cataloging



department(2]1}) - itemo]4 holdings recordsE attachingstil, loan< ¢s§ 7 o}
ol€lS X2]st= - 2 passdtA 2 Zlolch

- Ale dlBes A4stn, 1719 AR HRES At Ystel BE gRtolA 17
= passingsto] Q&g 4 J=F ot} o] Y IEs A GF9 £50= Fotlojor
CHremain with).

- Y 1710] vendor shelf-readyollX @& Zio]2tH shelvings Hsll tiE A0
passst 2 Aol

2

OPACOJ|A, specified number of days8Q MZE AIRE st Recently Received 2t
#2 a status indicatore O] &AtAl 2 Atgrb AR A2HAL ok Zle iRt 99
At M2& B 5o A Bfo]£0] sl OPACH| A Egolx e & AT 4 ot

CLAIM AND CANCEL ORDERS

i 2, publishing or shipping delay, = communications difficulties?t Z+-& 0]%
2 Qstol, Wit o|AH WjRAIZIO] £ES AtaS TIetA Replw T 123 Aol
Al AL late or not received AF2E follow upsteE W oA claimsES HWcH ESH
SAbs R LAY o oy WestA] Qo 22 AT AEF & ook

LS

Claiming

2 BEL DAL late itemsE A7]AO0f T2]37 on an individual title or item
basisZ ZAL & U= 7= 2FstL ot o]2fgh ARt= Waol4 complete serial
subscriptions®] 2ol ALY £ ot ALXNYE HW2o] ditt ZeY2 serials
modulesofjA] == AXt2 X 2]E 1 QTHSee Chapter 7).

the system-wide claiming process& AF8-5to], A|AE!
oA chew e T 891e AR GEUA 9L F2o) ol SAT 4 Yckalert):

rlo
R
Mo
o

>..
o)

o

- date the item was ordered
- normal delivery time for a vendor(as defined by the library)

- received date(blank if item is late)

Ew YA S ol AlEU} 2138 WRsPIL, =AW ol gAld] o8] e2jd o

31517l U (reported), E4= FpU} Hlgo] )9 Lok e 2 ALt & wo) sy
7Ht§7<42§ ARES FEUYY 4 Yot

-



m9

Fea B

e chgw Pk

AxElo] 2L FHF W, 1S £ ALC2RE dolHS B P
X = =

W 2T gAbsHl WejolA)] g 2e9e Mool Agst

- printed forms sent by mail or fax
- electronic forms sent using EDI(electronic data interchange)
- claims made on a vendor's Web site

- urgent claims phoned to vendors
AaEle zzol 22UY molch ofy 1 s g st o FuE SAN 2XOR AL

S5 Atzo] digh £ YEHE IR L&

Cancellations

M2 =A% GYAS late ALR7} O o|4F @ PE|R| Qopx] 1 TS F Aaslojof sl
te AMstolop Atk ojye 2y BYY I BEor, FUL
cancellation noticeg THs0olA] B U= Zlo|t}.

T O FA ARl YiIgr) dF6te] sl Atsrt EHEA] E9AY 2 27 e R
of 3 x2g Fasts Zolth AT YYAL ol e AR HIcg HaT 4= 9o
L, AJARIOA = I FAA(a notice)5 AJ/ASHA] ot g, T Atgr} Yt o 2J5) F AL
A= A2 d]7] Ysto] & I =g “Alstofof giot

FINANCIAL MANAGEMENT
E REI= funds®et 5} A ~39] encumberance(commitment)2}t

expenditure(payment)s FA3517] Yt A F+= A segment’t ZSHE|o] 9Jitt. fund
management, invoice payment, fiscal or financial closing functions, 712]1 reporting
options7} o] AIMNES Fisict PP AIAEL & 71¢e] FUHQA AALAES of
Al(replace)stA] ¢ofof &FA|QF, SUSH fund structureE WS £ 91 o} 22191 37
n2 ISy 458 S8 Urt

ik

Fund Accounts

AMABRE YolA] @F A= materials, geographic or branch locationst} local needsoj
S3st 71€ breakdowns®] S UERHE 549 fund recordsE AT 4 ot A
"2 AMIE9 wrjtozRRE Ab Oﬂ’\}o vlo o2 authorized staffS 1 fundsol
monetary amountsg F7IY £ Q. g ZEE o= dg HAZ FAY o =

internal organizational account details7} Z&= 4 9Qlt}.

A

un o

<l

|nr1

fiscal or financial year &of, I A]AHES] fiscal close function©] financial or



auditing requirementsof T2t ASHEITE outstanding encumbrances - ZF=310u} o}Al
JZgR| ke Atz - & o2 9] fundsZ @ojZ 2 9lon, fund balances:= A2 3]
Al AZoA appropriation of amountsE ZH|5}7] 9J5te] zeroz AAECH T Adto] gr
outstanding orders= 972 24 QUWH, £ 2 ML outstanding encumbrances?] X|
£ 7]257] Y5t old fundsE keepingst#HAl a new set of fund records and

appropriations& 9=+ Zio|T},

Currency conversion

foreign currencies XAtgE JFUst= EAAESLS A BEO 9=  currency
conversion tableE 0]835to] 7FAEL I A|AHEIO Jocal currency= t'317j1§_PEJr(convert)
A g xt= A 7]A 02 the conversion rates of currenciesS 7§AlIstoof sttt &
HIZEE RSt Z0F, T A|AEIL currency tableg AE35to] 2| %9 currencyz ¥ K}
89 714E 1 =AH9] local currency® WH7gstojof gty 1 A|ARIR 27 2fEEQ)f QI
=

BojAo] 9= local and foreign currency amounts = OE XNATOZHR local
currency® ¥ fundso]] 2tA] dlo] HojUdtHencumbers and expands).

Paying Invoices

Artm7b =Ao] =Afsk At o5 A2lHo=M, A ZEO] Qle  invoice
function& A|E2% 7102 vendor invoiceso] marks®ch 1 AJAELL encumbered fund
2 HE estimated price amountE disencumbersstAu AlASHH, T fundoﬂf\i Al=2"

amountS chargesstAHU expandssith. 7 A|AEIL. =Z It AEfS 78AISH] 244 3]
NEHEA EE BE AR copewl EXGN UUODE LEHOEN ARHLAES
indicate3dtt}. receipt and invoicing $t stepollA] 4 BUHAY Z=Ae] A S50

et & 7HA9 gor Reld 4 Qo

the Electronic Data Interchange for Administration, @Commerce and
Transport(EDIFACT)E At85t= 2@ WSS TA|Y A|AHIo] olHO|A mtYd2 2
&0 g2cd 2 Jes Wy AARD F&T £ e st o ZF oY
eHE AAst He= GEA a4et Agt}%io] a batch gAlo g x| 8% =4
g QmolAg Estm 9t ARolA% & S £ ¢ shte] match point2A 4
3t W51} Elo]S IDsE AFRstng T gact st 23Ect o]e 9lmo|A0] A%
I THS|A Al&st agA 0l

—
renewals, approval plans, 2]1 some monograph firm orders892 electronic
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|
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HHHolth. major vendorse large serial subscription

invoicingS ARE-3ic}.

A|2ELO A QB o]A X|Zo] o]Foj%l thZof, the details?} AAHAQl X|Zaf HHGHA]
T Aoy} institutional accounting officed]] HUWXITH ofH A|AEESL A X]= G|o|E]
g st o] A AlaEn JEF S Qo =AHES S YREE 9519,
Jeja wikel @AY inquireso] Higt sig& AlEst7] $5to] invoicingd}t AlE FERE



Financial Reporting

AMAHEIA = AAEIO2HE AAME 4 9lt} fund reportsofl+= ZF fund® the figures
for expenditure, encumbrance, and appropriationg X 0|%& %= financial balances?} &
steElct, AFAISE 374 2]|ZEo|E= a bank statement?t H|ZSSE ZF fundo] st =& line
activity?} 2] AE &t} 9td 7 A|ARIo] S{Hgtttd, fund I E+= At=o] FE|, FA| ®
© HXI®H 22 fund typesez ZARH Z1S <=2 reportsto|A groupedd 4 Ut
authorized AT YA EATO] dAg BUHsL oMoz Y E 87 BiA
S welgtthrun). GYAE AANEO P WAY fundse HHIE mosir] 9lstol
academic faculty@t 22 o] &AtS authorized % QJTt.

REVIEW QUESTIONS

1. Name three ways a library can receive requests for items from patrons.

2. Explain why library staff would choose to create a brief bibliographic record
instead of a full MARC record when ordering.

3. Name two of the standards used in electronic ordering.

4. Explain the difference between encumbrance and expenditure.



Chapter 6 Circulation

TERMINOLOGY

- barcode: 2| EE AR5t lon, Atgel o] &AQ] 7teof 2tHg BAIEO] Qe JAT
XA HlolHHlol A2 RE HIEF PJMsHY] 95t AREHTH

- bibliographic record: E}o] &8 SUstA 7|=35t 2 ZE.

- claims returned: 225 Q4% o] &AtA 2 BUR siE Ateo] AEf, 224 o]
25t vigt gl diE A" 7S5 A A=t

- fixed field: DAL ALY EXSE o9 Ho]HE 7K1 A= a record field.

- holding record: XI292] H4(item copies)S UEIYE a system record; T+ ITEM
RECORD2tLE H.2C},

- inventory: A|719] Q= = A& Ao thst a stock take(=stocktaking: AR A}).

- item record: st E}o|EL VX1 9= Zt7Ho] Atg¥ 2 & 7|=; E3st HOLDING
RECORDZ}11 & E2r},

- loan rules: t<feh & 7|tolu 2715 o]2] A6 w2 =4 44,

- patron block table: o] 8Ate] &2 A|3t5t7] ¢Jst] 271 H7I5H =

- patron record: TA| A|AHEIO] Ty EAILE o] &AL9] 7| &,

- RFID(radio frequency identification): 0fo]3 2 FL AL35to], Xtg9 &, QHIEL],
Bors RNt 4 W

- variable-length field: Zo|7} HstAY o5 4 ¢l Ho|HE =5t 9+ a field:

T8 HEAL ARl Alghs et

Q2o SHEMBAALAAN JP SFET WER 2EOIY, EAT UE T Faio]
ofe} chopet Wbt o] olx R 9Tk UfE AlARY e Abzol ghE v, BE U 4
Te)T AR AFRO] 82 EAste] BT ALRY o|§L 7%, FA, Uejst: Ziol

CIRCULATION OVERVIEW

HE2-AA= A2 Qe o] Il Eo]Eo] UAEo] Q= HolHo deAgos
ol2ojzlct. olgAl BAEolt EATA FoF olgAle] 5 - o2 Sol, adult and
juvenile borrowers, or faculty and students - & UEJ= Z &= 3 (coded values)o] =
gelof Aot AJAFR I S AR et tiEdHeHlending privileges)s A-EAII
At A% |3 E(item or holding records)o= thoFst & Ao wet Afgo] £29F &
¢ ARAE ®7Ist ot =AE GEAE ol &AH Atm R 29 YA, 1Al V]E of
273 AZ2Y giE7Ita wRAsHA 8 d=(parameters)S A7 sto{of oitt
&7 AHa checkout transaction) =¢tof, vfZ =50| o] &Ate}t A5 YA E=E 7AAGHY]
st A7HET. A|ARIO|A = a patron block tableg A xsko] o]&Ate] tj& A|gh ofF
(limited or blocked)& AZ3tc} W2l A|F=2 Ve W3t o] gxt U A= oS W

=:|

=
=
=
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ltern checked out with due date according to loan rule

FIGURE 6.1. Circulation checkout transaction process.

CIRCULATION RECORDS

o &4 AHtransactions)o| A AF&5h= 7] A (primary) 2|3 &+ 174 I e Afg Azt
FE ot} AARILE AFRTt Q&= & o2t YEEEE AR JIAZ|AL Q).

Patron Record

AN At2 S HiESHAY o]-&, of-Ad, J2jiL RARE HoJEHo]A9F H2 A
Ao sty St AFE2 WA o] &AM tiEALR FEstojof ottt o] &A= =T
o] 3]¥Z(membership or clientele)S 7FX|1 Q= JJQE, TS TATE, 12l A2
H&st= 71dso] xdt. 2 o] §AME R oF 7H9 HZETt tiEAL HlojEfH|o] Aol AgH
c}.

AP A|ARO] 5o wef HlojEHo] A0 o] AT HRES FUISh: Ol st 2
< 371A] ®ol ARE "ok
e 4 AEF St Solz ° AAA

—

uju
ujn

1. o] &A= =AT GEAE AAHIO A 2 IE
U 788 o= golHE Aluettt.

2. O] 8AP} 221919] a web-based formo =z =35I}

3. fst =ATo] oMy elns, Bt ng dolgulol 0] Tt Hacz Pyl Yk 9
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= 7I5 1 =l d o 3
=4, A9 203 Ee d4aE, ofRlold] REY HOA} o]F, 123l XAl Hlo]E e}
22 7 HolEE zgdAZ 2 Qo

e Al2E 2Reet oRVHAR, o84 EEs IE 2] dAet 2 HojEg<
DR "WE} o]2, Fa, W, I3 F7](notes)&< HHA WEE six|w Qe offo
o]-&At AL Qe 7P EEQ BlEEE =AY Ee ID 7REO] Qe FAT BIEEI
J3H = 6.2% ol&A HREQ oF oot
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FIGURE &.2. Patron record showing fixed and variable fields.

AAEE 13 WES 2} ol§A ARES Holdt ohgo] 17e AgAch YAt 1
HSE AR5t HIZES BMMSHAL ZAMEIY, E3F A|ABRIE 3 locked or busy record=
AxEstee U 1 Wag ol gt

[? Record locking is the technique of preventing simultaneous access to data in a
database, to prevent inconsistent results.

The purpose of the BUSY record is to give the database developer a way to
signal the completion of an operation.]

Item or Holding Records

Az 4 Pt gEY EolS9 Z7le) smgor Exjstolof dith. Atz FREt
AW, AR WAL D20 FAYRS) 2 /|48 WES D 9t AAl oo
AZelo] ook, sl AA FEol 1o AAH 4 W Jjo] Alg HEest w2 4
= 9tk ol Sof, hEEFY Adolut A9 Ws 0| e AR cSo] Wasich &
¢ Wz & o) Atz Hice oe Wso fEgoz MAEE & At

Atz elmet oheut e B Hol s ARSHE %40 w4 Wee pyw

- the item's usual shelving location:;

- a code representing the format of the item, of: A, A<, v|t]je, DVD:



- price for assessing replacement costs; and

- library-defined statistical codes.

FEIF Atz OfE, ¥hd,
2 og 7HA gi& diolgE

- date checked out

- date item is due

3

Ag g% -
o} ol2igt ool

£z XN o, A28
Elole o2 22 S0l

- record number of patron who has checked the item out

- previous patron record numbers and date checked in

- circulation status of the item, such as On Loan, Lost, Damaged, in Transit, on
Hold, Billed, Missing.
- number of renewals within a loan period, and total renewals

- number of overdue notices sent

- date of last overdue notice sent

- total number of checkouts

- checkouts during statistical time periods, such as annual

AAROIAE B0 2Hg02 1Y% 5 HolEHE AuAh £ 6.3 MY AR 2
EE HojR1 Qlt}. ofd deg2 dEAM] Qs A" & Atk AIARIR T Qo] B
EE2 A/dsta 73Als.

RECORD NUMBER 112342414 | DUE DATE E—

CATEGORY >0 OUT DATE - - R

FORMAT Video CHECKOUTS | 5>

LOCATION | stacks RENEWALS o

STATUS PRICE $29.00

BARCODE

Fixed length
fields

30000111910123
CALL
NUMBER
671.5
Variable o i
NOTL length fields |

Contains 1 CD.
Check for CD on

return

FIGURE 6.3. Typical item or holdings record showing fixed- and variable-length

fields.



- barcodes that correspond to the item barcode label

- volume details for serials

- local call numbers

- historical or circulating notes added by staff

- gystem-generated notes recording data from transactions such as material lost,

or claimed returned.

Barcodes
BEE L Coleulo] AR NE AR oA} TS ALSA PMT £ ATS Ach
JC =5 AMSGL7] 9ote, @Y A= system-linked computero] 2AH=El barcode reader,

scanner, light pen or wand& A83te] 1718 AJHStojof sirl. HfZEX- ESH A|AERIO
2 S50j7F= key 9t & A~n Qlr) ufF L UYEAFA(retail outlets)o|A AP &= Zdf
A3t black-and-white-striped formatE AL}

B vt ZUE Cod-a-bar <https://en.wikipedia.org/wiki/Codabar> F+ Code
39 design<https://en.wikipedia.org/wiki/Code_39>0]0{ ©o]Z& 14 digitsS 7}X]1 Qict.
o]7Zlo]= item or patron data, institution or library data, and the check digit - Ht=
cof e old9 RAME AT FugEoz AMsto] ¥ YA final digit - 7} 2
T]o] 9it}t. Codabar barcode pattern®] Ad™HE w 6.40f Ue} QT

U@L quANE

2 8888 00000 0004

Patron or Library Item or patron number Check
item unigue digit (Iast
indicator identifier digit)

L=
o

Mame

FIGURE 6.4. Breakdown of a barcode number.

vt cof st ofeto] the radio frequency identification system(RFID)
<https://ko.wikipedia.org/wiki/RFID> o]t}. stte] RFID Ej 70|+ sHUe] olol=Z2 At
QU7 metelof Qlow, AApN ez m=zsiklo] gt} RFID B+ vRAECl H|R5H
Ar&ShA| g, wpEEet o] AJHE|= Zlo] ofyey, RFAFm T]eE AMEStY 95l
RFIDE At83to 2 x, GAt= ©X] §F el ZAto g2 8-10719] A& Tu]ES check in or
out & 4 ot T2 RFID ofj=g]#Ao]d 0 2= inventory, self-checkout, and security £
o qltt. RFID A|A®IR AX|st=0 lojA vtZEdT o ¥, olf+ EBl1&°] ¥IKAL,
Z71%]= hardware, readers, sensors, and servers’t 1 H]-&& ZIHA[7|7] Wj&olct. 1
AA|G o] W8S T sl2o] & o de) BFPoRA stetstn k.



QR code (abbreviated from Quick Response Code) is the trademark for a type of
matrix barcode (or two-dimensional barcode) first designed for the automotive
industry in Japan. A barcode is a machine-readable optical label that contains
information about the item to which it is attached. A QR code wuses four
standardized encoding modes (numeric, alphanumeric, byte/binary, and kanji) to
efficiently store data; extensions may also be used.

The QR Code system became popular outside the automotive industry due to its
fast readability and greater storage capacity compared to standard UPC barcodes.
Applications include product tracking, item identification, time tracking, document
management, and general marketing.

A QR code consists of black modules (square dots) arranged in a square grid on
a white background, which can be read by an imaging device (such as a camera,
scanner, etc.) and processed using Reed-Solomon error correction until the image
can be appropriately interpreted. The required data are then extracted from
patterns that are present in both horizontal and vertical components of the image.
<https://en.wikipedia.org/wiki/QR_code>

. Version information
. Format information

. Data and error correction keys

. Required patterns

E 4.1. Position
E 4.2, Alignment
-
-

4.3. Timing
-

5. Quiet zone

CIRCULATION PARAMETERS AND POLICIES

e AlARSS A0l Ageh fa gholl et Asst. digr|dst die 82 o
2 o]gat2 sl Uuh} o BEY & Y=rtE AshA AAste] B b e of
F9%(due date)S BRREITE o] WS TaAstRo] B RewA AP AAglo] o
2ol ofwat g2 glolw I A4S ARY 4 QLI AP ol gAL 4F FU &
A22 T 4 QAT OFE ol8AH: WA 25 SolY $U ARE dEY 4 doke
2 ofwA ohr}? olal@ Zlo JHIES, AAWS mAo] AAH MAY O 713
opgst mpetojel 53 RSttt ol2gt mpefu]E o= policies for loan periods, fine

structure, borrowing privileges, the ability to renew, overdue penalties and notice
timing, and library opening and closing dates and times?} Z =Tt U circulation
transaction AJARIO|A] o]2{et ujetu]El 55 =2 E(invoke) T EAYSIT)



Loan Rules

A 82 e 2

rlo

ol ofeh WAE 4 ook

- how long items are checked out

- when overdue notices are sent

- amounts to fine and when for overdue material
- holds or reservations

- texts of notices

- maximum number of renewals

Aage g w0l EPES AT orere ARt oA, we tiE el 7, Al
& 5F. At YRS 22 shfulHE ARESt ol E S°f, tigh =AHoA SE2 wp
Bt gjE7]|7to] BEot &S 4 T} course reserveso] 9= AIEE5E main collectionof
ot xlzurh fEvizto] o Fr) tiEEA or ATAE, SHEM, J20 J|E ARe
2]st non-circulating loan ruleo] ZQsttt ® 6.1 w49 SHA(material in the main
collection)a} reserve(short-loan material in the reserve collection)& st & F489Y
ARl HelnEse dedoR oz 9t

Da

TABLE 6.1. Loan rules for faculty, students, and course reserve material.

Length of
loan Number Time
(coded Number of between
Loan rule for days of overdue overdue Fine
name or hours) Holds renewals notices notices amounts
Faculty 70 Yes 2 2 14 1.00
(main
collection)
Student 14 Yes 1 3 7 1.00
(main
collection)
Reserve 1 No 0 3 1 4.00
collection
(1 day)
A AR Ahert g o, ST tiE A2 AREste I A Atg Y EEE F3A
) w3 AlARle thE7IZHES of W tiE AAS Amun, 3 ol oA e
of wfet YR peyich AlAElol EANS AEshE FE ket 2t



- at checkout(linking the item and the loan rule)
- when an item is selected for renewal

- when a hold is placed on the item

- when the system recalls an item

- when an item is due

- when staff prepare overdue notices

- at check if an item is late to assess fines

Overdue Fines and Penalties

& AAE2 =Aqfo s stofg Al o] &APE AAM &S Al=soF steAl, Foty A]&3)
of st=A], Zeji Foty eEet o2t v|&S olof steAls AAstes gtoh oA
mjetolE 5ol A4S Ha V] WEofl, =AHe ZRoA ¥ae Faske 2ol otyzt
TR] ofH o] gAITHS Ha & 4 Q. Ea2 Aravt O‘WIEPI AlATE o
2ol =AjTolA A5t B g Atast uhd o] &x} 73
£o 2 g W& Frieet. o 717to] tiato] TIE]S ﬁlo}x]u} Wae

== UFAstoof gt
Al 2B = ARIAt R TS ThEo] ARt =AE G9EXR
Adsto] e SRS Adet o2, ol &AAl Bt A WA SX|M= Ateso] ARlE
Ziof gt o oA Ql (courtesy)olHL«L 91417171 Ygt Z(reminders)olth; %5 SA| A+
Al =t giAe]g&o] dist s mIdAY. =SS A4 #
= ’\PJB. A, I9a O FAA9 UES BARTH. SAME EUle
printing¥} mailing, SMS text messages, B+ SHIE Zo|1 HIEA|IIS &
 e-mail 50| 9t} WE AAHENA ol 2XIER slolZ OPACS Ed
FEE B, EIRE A5, Ateg 734t =

tEAA AT WEe AYE 4 AR stn 9ok

Calendars

LA HEL calendar tablesE A #W2|st7] ¢fsto], L& Fdoly i =x@e] 7 o
o oEmet A7 OddS AlAR] HRE Shojof gt ofE A|ARLE OiE7IIE Eot
ArE7F HE GRols ShgEA] et AE &RIs7] #sto] tdiE IARE ALY M. the
calendar tableg Rr&3tti(consult). FARSH, THY TA{Eo] AITHAR oo Alg g U
FAAF S E, o] G Ho]Eo= AR W F & A[flo] metE|ojof g}

CIRCULATING MATERIAL



SATE Atast Telold, B TolN LT & JES ALY B, 1Y, 2
1 we EATI ZF2 lending libraries= £5& 0] 8%
Aot 28, 2, 231 Fu 2ATELS Atr9

1
o] % I
L}]Oﬂ/ﬂ'ﬂ' Oeﬂ%}s}ii st Qi AlRj2 B E Eidﬁr%% At= &1 reference-only A

o ogt M

Checkout

Atro] giE2 diE 259 QEHoIAE Fo =AY Ao AA" ZEfo|dE AFHI
Al o]Fojxlth A|ARLR o] gARet Atm SAE Mo HAE Fdl, AAEA ”E*KV} o]-&At
fiauele B 5 Qe stn Qoo ojfo] Akr HA=ol hEAte] A= WsT e
Yootk 321 Alasle Ales} vhdEc® o] P3s @ich ofH AlAYESS loan
history® MAOZH, ol §att AMlo] RIS WUALAE & 4+ AT, BB YA} ®
g Ataol 7] UIEALE WelR 4 Utk oSS EAmol AHME 3 9t F7} 71550

BAE|O] QI ol 8ALE FAEE

3 2x} 0]AIK|7F OPACO] UpEhdT)

Self-Checkout and Checkin

& tiazis SAjHoA 7} upl Ak AHsOE/¥hg 7 (self-checkout/checkin
(o3 ]

device)= WAl ZRAIZ0] §EHS AERoRHN, gyYAte] ge westn . 12
T o] 77 AAE Auo] A shite] fjE& Eojdoltk: o] &AL AHAle] Fheet Al
BaEe AfelE, 2 Jl OF J10e 2E0 etdl O HeolHSe na.
gl ol gAh} At 2lEEo] 2A7F rkw, ol &Ats thE AEtel Aldstolof gk RFID
Bl1e AHE oiE/uhd Alelo] Bl AFEE, 1 olgE M Zups 7|40 1 12 7
9e 4 9lon], Atrol 2e)A x| molw ulTEo|NUE ofYA %] ot

Electronic Material

& AlA"o] oEA] AAAt gt 2 A E5h=71? AR Rs AT S2Ao2 EXfs)
Al %A= }o* ojd Zlo|7] o), ZAE2 SN E HET o glth. TAHoA 2to]
MAS 71X]1L Q= e-books, e-journals, e-readings in reserve, 12]1 XX} ¢fjo]E]H| 0]
2t goel Z2o4 Al ATEE B 4 YA oHE ARE 7S5 Perhno item

A

records). tiAlo] ARAtmO] HIstA™E, o]-&A= OPACO|A sto]lHYdaz tAEols+=
MARC field 8560 A7 AAAIR2] URLs E= AEHU o= A5 AZAsto{of qict



SATE YA0R L mAT WolA AR Au|AZ o|&3H: o 8AtS

authentication method& AF&stil QoA 8704 ASHHS
A A2EEe Algalo] ¥ tlEg BA ALRO] ALS $AE J1=el FAT 4 9

Checkin

o] &A= thEF, v =AT U] Q= “book drop" T+ "return chute'o] =i
AleE ¥rdd & ot OiF ZE&2 A& Yhd(checking in or discharging)yl ¥&s|A],
o2t 22 ofgl 7Hx19] g5 Algsta ot

W E 9 3YAY g
- book dropo]t}t chute®] AtRE Al&SHA AT 5 9= GEAHE checkin mode;
"HtZ E1} RFIDZ2 X 2]

- 174G RS W) olg

|u
o
>
<

| AlxEe B7bdoR AkRo| HERS WkAA 1719 whde mAIstelo} Gt

2 AbR7b whdsiop she mAjTo] opjel 1o BN o|2ojx|Hety, e

L =

Lo R
P 2
ne

700 2% EAT YT rial AlRo] ofE AElE & 4 QE= sfofof dth A% &
AgolA & ¥ o Ates Selstn U, 170 ol& sbsy AEt Wt ofd Alame
AL&7} ThAl Aztol BiRIElE XZ7kA] wedste], w2 whdsiche HIXIAIS RolEC)

2 o

Renewals

"o AF7AN7IE0IA ol FojRint. oo, ofF
q :

g & 712
AF2o] ARTIA It R4
AR 2 EE AE9] BE7II0 2 RE|Y] PAloly
- ARE AR P4 £

4 Q=S stofo} sl E3t QIEWS AFgste] OPAC 9 AbolEo] 9t AHAel o] 84} 2
El g 2 =S stoo} k.

Claims Returned



o] 8A7F ¥hdsioy tiE WEo] 70| 7|EHA] A=ttH, ofAl 1 Afg= 1 o]&X}o
A dE £ o= BAED o]d e o|&APF TAo] W, @A TIE A|AR
A= 29Y S (Claims Returned) 7|53 AFM&sto] 1 WY&-Z Af2|sfojof gy,

o] &AtoA AtRRIES FeolYT = oS Z2 Hgor Fof AYT & Aok "YU

1

= =2
Oifﬂ E74% goll 27g vhaddicty g ok ofustd L T BEe U
I a7 =

QeAl AS 2 oot 2guz Il E]glo] BREE QT ol2fgt Zed §Fo] o] F
Al AL T o A|AROA A AEX] LAY o] A7 A2 whgstA] ¢iet7] mjZo]
c}.

olgigt 29715 =g ZRR|Fo] FaliXob stoh. ol =A el of2f2td, Claims
Returned 7|52 7M1 sid Aol ¥hdS =Qlsto] o] &4} HZE=2RE WA oy &
AAsHL, EB8AtE5S(missing items list)of] 2719 W& F7fstojof gt 12]a g

O] &AtofA 3ol detd, I Atzof tigh AXet Ea FAIME AlSsHA 258 4+ A=S
oAt WiE & JHES RAIStofof st A|ARl2 ESP EYAtRERFO] 1 Atro] WS

Z7tstolof it

Missing and Lost Items

At27F Claims Returned 7]solut GQAto] sl A7kxRAb o F4€ Jloz =g
fqi, *liEﬂ:‘% 3 Atgo] HIAE JEE HSAAA F5o| Missingo.2 m7|stofof it 4
2 OF 897 A2’ AV sS AREstel A7tolA mofgh(take) 24 At
Ap/dstofop ot
mtet, olgAks 1 Atmrt AR, &4 oHE sty 4 Hoes AEE et
A7 AR 7I5HYE, tiE AL"2 diAH]&(replacement cost)S 75t SiE o]&
ot 23 ohSol I At=o] JHie Lostz €
= =9 ® A RS GRSt A FEoRS 2%Th wd I38A I
H, 2 Ak=9] wg(cycle)ol THA] AlAfHTH BIF Jolut V|Ef THEe] AAoM AtebA|H 2t
L= AR HolHe 23 a8z YA Ee 2494 4t
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)
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rOl'

Financial Activities

ol‘

Ha2 AAstAY 2AgE Ataet WA, =AY 7ol et o] &AL R0 EAHG
(accurnulate) E}E*T\}h K}E 24, AL, E= doEjdjo]l A ALEuF WG| A o] &A} HAE
of 244 H&s FuUE & o T =Ao] Egoly vl &(fines or fees)?] A&

ol

g, vlE Fat 3 54 optiono] Atw Hbg WO s ofof et} HEA= w5
= Wowl, S7Ho=2 ofgxt HAES ZAlsteiof ot A|ARIME g Hiet d4F
ot WSS Adstolor gttt vt mAol A =g WAl ¢l ¥aS =R (bursar(E
d¢). E+= financial office)ofl Al A1 WH=rtdl, =M A[ARLE A= HojE S AE517]
HAsto] AF AlARjo] AAEojof oftt. Te]n AJARLE Q] R7e] HEE J2lu Hugo
= ofjet tiEwd AN HlolHE Astofor ettt Tt o AJARlE V] OiE AtRE



et
off
ol
2oL
Rl
Ak
o

DUEIH517] ¥5to] collection agencies®t

HOLDS, REQUESTS, OR RESERVATIONS
gt o] &x}7} o] = 39 old A& tiEotiAl stH, A]AELS ofek(a hold or

reservation) & £ Qe S Al5sich. ofef(holds)2 E5] HFE F&EATO IEA|A

oA 71 BASH 2oks 59 stuoln], o]Alos W2 WHEIT o] R oAt

ofere] Fast & 5= o Aok

1%

1. item-level: E7J3t §X|o] = Atgo] St 7Ioo|A] o] F0]X|= ofef
2. title or bibliographic-level: 7} wa] dbgd =l Fajof|A] o] 0] K] of oF

= o] &A} tjAlo], £ Reserve collections&0 2 Q& xtgof thaf ofeFg AA|
4 9tk o] 8xk= OPACE 8 clord 4 9tk djoto] olgojozs, AAse Ata
HRES 2 AZIch el Alast wdE O, 1 AASe ofd ojofo] Exjsc)
T 7Hthe hold alerting staff)ol Al &Xl(triggers) ot} slid Atze ST 714
= o 2 AYEAY B¥EH, o]8A= mailed or e-mailed, or by phone or

automate telephone notification© 2 A|AEIOA] AYALE] EX|AS dto} A =},

o e
i
%P
_>'~l_‘

g fijo
H1

Holds Management
EABE ChS e oje] J1x| oot Abgtoll wmet A|ARlo) metolEle A & 9k

AlEE =AY oo} BEY & Q= H9ol= no holds on items.
- AlE 2 olgAte] AAl Hollh EATOA o] &8 & 9l #9o: no holds.
ol gxte] B ©ajo] 9l 7hrjo] CisAR holds.

e 53 9
a

L %0|%Ka queue of patron holds)o. g WAt A WA ook
Ao, AAER
&l

< of @Al gl thevel o8l 9lal 1 ook st Al

A gt 240 ojor £AF EAUIM A|HE A(threshold)S
%3913 a0, w g 429 0% 2AReS GITAA gAST: Aode Aaged A

LR 2 OPACE oM = ook Mad 4 9k

COURSE RESERVES

St Al o2 ZF Q%A (main collection)2 X 1¥I%=  wAj(high-use course

material)E 22]sto], o W o] 38T 4 JEE Ho}t A2 tE7|7HEeh oefste
= st i 2E59 the Course Reserves SIS 2 O AlaAd FHE o2 A



|t

5l 7lo] ofz} A|I7HH R, sty E= SHhFEorS 71X 0 & a reserve or short-loan
collection®] U= At&o] &S A2ty ©7] ti&(short loans)2 G5 Zo] A2
c}:

ro

- reserves staffe WA, w2, gty o] o]ES 1

oo

Fshal Ql= Z242+9] study program
S Ar1ste course records THELE

- faculty memberst =A@ At} Jojsto] ¥ AFaS Reserve AEjo] Q== it

- reserves staff2 main collection® 2 H2F E2]X 0 & Reserved At252 Ajufix|sict.

- the item catalog records?t course recordd| 3L o2 st AtE | ZE=E0| ook
2H(Reserve location)o] UERACY

- reserve staff2photocopied articles, book chapters, private faculty materialo] tfs}

o] Reserve locations®gt oflz} s AX] & Aty IS At

Course Reserves:= dHAjo] Edst wSutAo] =WQst xta2 2A57] 5t course
name, code, or facultygf= Etdojz 23219l = =]
. A5 &0, &= 6.5 I ooz S o
9l= 3 A AL Asian Arte} Cultureo] HI= T 79] ojo]El=o]|C}.

Course Name Current Asian Art and Culture

Mext Basic Algebra |1

Records 1 - 7 of 7 from Ul Course Reserves

Sorted by: Year

Re-sort results by: @ YearelAuthoreTitle «sCall NMumbersCourse slnstructor
1 il | € [ Dispiay full record ]
B Author Stanley-Baker, Joan.
Title Japanese art/
Instructor Rorex, Robert
Course Asian At and Culture ; 01 H:016:001
Session Sumimer
Format Book
Location ART Course Reserve N7350 .S7 2000
Availability Click location above for holdings and availability
2 | | < [ Display full recaord ]
a Author Clunas, Craig.
Title Artinm China

FIGURE 6.5. ltems on reserve for the course Asian Art and Culture.

E-reserves

oo} @-Eol= e-readings or electronic media reserves2tile H=2&= HAALoFE 4
So] mgtEo] Q. TAHL o] 7|5& AHEstY articles@t book chapterse] HAF =
Oxg 7158 A5 4 9t} PDF(Portable Document Format)#} o]ojx] mpala =
29] 7t S AlAHolY A Mo AFED J719 S50 gl AA] L %i%

)



t}. A8 Course Reserves TEOA e-readingso] AT 4 Atk T 6.62 an

e-reading g a catalog entryS Y o|$31 QJrt.

eReadings

Lecturer: Christine Burton
Subject: 27755 - Arts Qrganisations and Mot

[Sart by Author | Title ]

Authnr -
‘\L—Hrﬂn Icut n wt ‘fl

S evants? Bome evidence e
event ome eviden | o]

and a proposed classification

[ Sart by : Author | Title ]
Link ta Closed Resemnve

FIGURE 6.6. Citation details for an electronic reserve or eReading.

oore] AL mAT otmolA AMaE Aol whet At FlEE W, ke st

T 7]EH 915 To] ey
Sabgo] S=a saggto] 1 Ates
o}

INVENTORY

& A|AHEIO|Y BEo= AFX ZEAHcollection stocktakingo]U inventory)g& &M4E50] &
2A”0|A, A= portable barcode readers AR&3to] A7t
S92 A70E 2 it} vlRE U0l = A|AHI0] upload¥o] malo] A ArE| o,
call number =02 Ho]Eyo]A0f Ql= AES} v]wEo] AlHtt. IH th3of, @F
Ate= &SR] ot A g]AE(inventory list)o]l Shelved 2t 7]S& o] 9o}t EX|sHA|
% AtRE A Atadt BUEE 4 Qloh
RFID H|3=2X|= inventory proceduresS st 8491 tforely], I o]S8+= RFID Ej
J50] M7IERH AtrES ol Za glo] AdE 4 7] "ot

EQUIPMENT AND MEDIA BOOKING

a media or booking facility2 & A|AHIo] Q= SIQJA|AHEIOITE bookinge of|oF
(holds)z} thert. o] 8ab= =43 Az o2 Sof, AR 9|04 12471A] ol&at7] 9jat
of At&EF book gth. WHHO| holde At&”p ShgElof &held wivh A]XH(triggered)d .
710 o5 SL_t AlZFp GAto] ShRo] TA] oRiRE B FU|A

2

booking2 o & =l
02 o]ojzlct,

T A% booking At ZAAStojof $ttt - library collection material, as well as



rooms, computers, room Kkeys, and audiovisual or other equipment. A]AEIO|A=
bookinggh th20 o7& AFYL 4 U= T ARt At IE Z7FE 55 Go|EH|9]
AE 0]835}9 Tr=rt o & 5o, multiple projectors or audio equipment® bookingS
Hsh 2t 7171att recordS Af/dsto{ofb qtth. @A booking moduleof] Ql= ©o]&AHE
requestE &dfl bookings & 4 Q=% Stojof stal, ofH A|ARLE mAOA X|AFE A
F(library-specified material)o] A o] 8A7F AAF booking2 3 4 9= options

= Alssta Aot

CIRCULATION STATISTICS

U4 AHe B0z mAT BalAs AL B o] REEAS & Wt 9rt A
Ho ujdujel oiE o] 82 7|Sstn, AlAEl|N A 77 Foto] =AY £ w0
EQNL. thE S0l o84 &AM 8, 121 a3 Atz 47}

At §7 BRAE A2 o2 A o] 2ol i EAYt BastAY vmgos o
Al

REVIEW QUESTIONS

1. How does a circulation system determine a loan period when it checks an item
out?

2. Describe the difference between barcodes and RFID tags.

3. What is the function of an item or holding record in a circulation system?

4. Explain the difference between holds and bookings.



Chapter 7 Serials

TERMINOLOGY

- aggregator: full-text journalse} 22}Ql Cjo|EH|o]A Zr2 HX} Ao AL A|5shi
licensesZE 71Xl vendor or distributor.

- authentication: o]-&AP7} AAL Atdo] HZE 4 Qe 71 A&ol2t
- binding: A|E1}A.

- chronology: 9|5 =0°], day, month and year; season and yearZ ¢7Fs Hd39 =
o Ixbol tigth 71eArE.

- e-checkin: A}=A 02 A 3FQl A=} 7}5% 78Xl A5 A Y mhAdQl an electronic
packing slipz HZIE HzsE &QIst:
- e-journal, electronic journals: Q1E{YlS % s 2eteloz EWE Ado|u HIME.
- electronic resource management: licensing, access, financial information, and
contact detailset 22 At At CElo|HE A|7Fstal FA5h= AL EQ O],

- enumeration: ¥7FE9] numbering 12]11 partso]] tist 7|&AFg, o volume and

iy
o[
ol

dil

lo rl
2

issue, number or part.
- frequency: A7HE9] Wl Wlx 2 of: daily, weekly, three times a week, monthly,
quarterly, annual.

- holdings: H{F=0] =AHGAZE & A&, HR7]7t opgddS ®B7]st Y&,
- ISSN(International Standard Serial Number): T2 o d7l=0] sdg]= 795+ ¥

5 BISSNS Ax} ¢d7t2goa Argwct
- OpenURL: a journal citation, a bibliographic record, or a catalog search& Apg3s}
o] full texts and other electronic resourceso]| online linkingo] 7}5ste & st= &

=
o

- routee: a serial ROUTING listo]] Q= AFto] o] =

- routing: =X O] &AF We g o] &sty| Ao ©A GEAOIA 1 HeE sjZsh= A .
- gerials checkin: 7t7to] H 5o st A (receipt) oJHE 7]Eot= A

- SFX: the Open URL E&& AR5t B9 A AP EL linkingdtHA st AT EQof.
- SICI(Serial Item and Contribution Identifier Standard): T8 academic serial titles
I+ 84 serial coverd]] Q= I Eo] A AME an identifying number. ISSN, volume,
issue details?7} ZgtE]o] i},

- UPC(Universal Procuct Code): A& ZFx]of] Q)= barcode number;

ISSNo| zZ3te]of QIA] it

SERIALS CONTROL



AT QAE AztE Tajols 7 A7k Wso] W4, ol5o] FAo] matwlo gt
¢ EAT AAH0 b A2 DES YA slolF AT A2 AAY AL
SQABIES 310f, B4EA] e Uog MM follow up(EAIs] KM)SES At AR
BlZct olgAt thedt Ze WS ¥ 4 9 OPACY] teht 9tk

- dates received

- expected dates

- not received and reasons
- mission issues

- not held by the library

- location

e-journalse QIEHlo 2 RajQl RN HIF 4 QU T2 A2 A= FL
St WO 2 e-journals®] W3O st =& & RIS FAY DUt giok I
Ab AEe] Abgo= ohst wejAge] FAI7F EARStE -- licensing and subscriptions,

availability and access, authentication, and maintaining electronic holdings details.

1
)
-

i)
o,
Pa)
ad
g
N

TYPES OF SERIALS

ATTEL A7|A = "HAV|A A0 2 oS 50|, annually, monthly, weekly, daily2
A&A oz At EHE0|0, £7]5HA 0 2 (indefinitely) &WE= o] . At=9

o 2= newspapers, magazines, journals, annual reports, handbooks or calendars,
J2]31 updates to loose-leaf publications o]t}.

ATEL tfgst oo 2 HWECH - on paper, microfilm or microfiche(cumulations
of newspapers and journal indexes), Z12]1 &AM O &(e-journal). o8 AL st
ool moo e FWHCL oS Sof, ofE AL Fo|wet opat At nWo=E
of. EATE MET FAt 2§ of, B OR| 3 AU AEe 15T 4 ok Axt
doz Wd AL JALUL EANY BIL 4 Qtd, oS SU, D-Lib Magazine
<http://www.dlig.org> £+ Salon.com <http://salon.com> ©]t}.

a standing order= a hybrid monograph and serial publicationg tjAto & sttt o]
e 7t Alert SUE $W20|0E UREAY WD dxu, Y714 £t ugrdoR &
e Afzolth. =AY standing ordersE o]&3to] AitE 5 of|ofyt v 7 At
I &82 dotd 2735 fAR. g 7] o7 M2 o ARE (HE e g AR A

7 =
Y|= Fodor's Travel Guides <www.fodors.com/>9} 22 X9 o) QhjASo|tt. AIFE
He2] 252 standing orders®] Atseo} £A1Z 7|E5IH AA| AIME2] claimings Y5}
7| st

SERIAL RECORDS



Y AT AAEOA =ATOIA A%SEL e 270 AtE BpolE2 559 AA]
seo mAHc AR fIEE e F8 U Jl&stn gos, gy azlo] AxkAel
Zolgt 2719] URLoJY QIEYl ojtgAgs matetth. AitE ZEOA, AlFQ it
Zi7to] Mx| elAco] ZslEAY Q3gc) A7k A3Q YRSt 20 g FE- g
A, Aol - #ob ofyz} =AW AKX AIFE WA|A|(statements of the library's holdings)
T xFsty Qo Hro =9, =Xt ALYA], = ZWS UEUYE 559 M2
HdIZES0] g 719 MA] gZio] FIE = Ut AJARIR ZF7Fo] A AQ] HAE0 LG
g giE fle g Rttt

AE AAQ HIeos A2 R A AEE8er AMEH coded datag 2l Qe 17
A "oyt xgig]o] 9tk J2]lu JPHAN "o local processing and maintenance,
history notes, call numbers, and holdings statements?t 2L H 34 o]E(free-text
data)s mFstw 9tk & 7.12 w44 WESt kA holdings BESS 7HAl shite] A
3 HIAEE HoRa e ool

Record number: 1452637
Location: ivig ‘ Copies: 1 Routing: yves Vendor: ABC
Created: 12-12-2005 Modified: 0O1-02-20086
853 $81%av.Sbno. Si(yearn) Captions and pattern basic bibliographic unit
854 S8 18av. Captions and pattern supplementary material
863 $8 1.1%a1-$b1-$i2001- Enumeration and chronofogy basic bibliographic
ureit
864 $8 1%a1-3 Enumeration and chronofogy supplementary material
Predicted issues for biblicgraphic record Australian Library Journal:
Enumeration and chronology Expected date Received date
v.54:no.1 (Feb 2005) Feb 20, 2005 Feb 28, 2005
v.54:no0.2 (May 2005) May 20, 2005 Jdune 1, 2005
v.54:n0.3 (Aug 2005) Aug 20, 2005 '
v.54:n0.4 (Nov 2005) Nov 20, 2005
v.B5no. 1 (Feb 2005) Feb 20, 2005
v.5 5:no.2 (May 2005) May 20, 2005
v.55:n0.3 (Aug 2005) Aug 20, 2005
v 550 4 (Nov 2005) Nov 20 2005

FIGURE 7.1. Serials checkin record showing fixed fields, MARC holdings fields,
and checkin grid.

Holdings Statements

ANE T PANOL ABo] SHae} BANN TATO] AT Ut I U
7} e glom, 1719 Ax] Ecels wRNle, ZeA, T2n 4 YRt S0 9
Aok, Zb2te] SYR FHO2 Astel WAHE LSARY JEIS Wt dole: A2

SA TS MARC Ei non-MARC BEel 7 25 FAAMES @5 4 Ich MARC B



A= EWdHSE oFAlo whet Uit o & 5o, MARC21 holdings formato]+= chronology

2} enumeration(863-865) 712]1l corresponding captions®t patterns(fields 853-855)=

UE = paired MARC fieldsE &35t 9Tt non-MARC statements+= free texto]H,

51\1#01]/\1‘— O fo]y 9] mui-g AAsttt. MARC?F non-MARC statements & TF 22191
SolA Td YAA R s

T 7.1 |7tE AZQ YIAEoA MARC21 formatted holdings statementsS H o311
olty}, =Wt 8539 Q= captions(v., no., (year)2 I HAIFE H39 chronology?t
enumerations #5H7] ¢Jsto], WE 8630 Qe ¥lesat &2 o|Fth o] HolHa2 2
Zeo] e st TE la, |b, 19 of2)t. d3o] Qe 853 TE (year)d Qe ©of
year+= OPACO|A tlAZdo] EA] ok=c} 863 LA the date 2001-9] 9= dash=
2=o0] 215 Folgte A UERAch 42 olF WE 8549} 864r WE2 WY L2y} o
=R wwOm.

& 7.2+ AtE HIZE=9 OPAC views HoR1 Qlth. AX] MARC ZE 3620 A7gw
7™ L= EﬂO]Eih 3 Ado] volume 1, number 1 in July 1951(Vol.1, no. 1, (July
1951)-)of] 22 AAEIGE A o3 ot o7|A dashe= =AHo|A 50| ofA]
9 Folets Ag Walath EATS A= rh2 Aad 274e) 7S e AL Qo] o

75_] o & - A
- | g o

= A2 o5t L= WAMOE T Ji9 E=dE A3 HIEoA L = si9 LIB
HAS ZE7} gAaZeo] Hoh

o031 Ives22

aoas S90S5S01c1951999 % xna uo eng nas

D10 | @3 7592

oz22 o0oo004—9s570

043 u—ac———

082 00 0O20.S5|z19

z2zz 4 The Australisn likrary Jjournal

245 1494 The Australian library journasl

260 Sydnew : |bLibrarwy Association of dustralia, |cl1951—

Iez2 0O Mol .. 2 R+ 1 n g (Julsy 19515 —

500 Description based on: Vol. 1 (1951)

650 00 Likbraries|x<xPeriodicals

650 00 Libraries|zliustr=l ia|xPeriocdicals
550 00 Likbrary Science | xPeriodicals

710 =z Library Association of Sfustralis

| Location CITY CAMPUS

B HAS “al. 1 (18513 +

L Call Mo 0205411

| ."_:t-z«_ (:\}E""*‘J‘y'r:' > B Movermber 20032 v.52 no.d

[ tocation ' HKURING-GAl CANMPLUS

LB HAS ol 1 (1951)-v. 46, no.2 (1997)

L Cali No. 020.58 AUS 1

FIGURE 7.2. Public view of a serial bibliographic MARC record, with individual
location details.

Predicting Serial Issues

AR HZES We o, A e 245t A Eolgol digh frequency,
chronology, and enumerationg U=3stc}. o5 &oj52 th31f o] o] =t



- Frequency: the pattern of publicationo|t}.
annual, quarterly, monthly, bimonthly, weekly, three times a month, five times a
week, daily, or irregular.

- Chronology: %172 Elo]E9] &1 Im2 7]&stch
months, days, or years.

- Enumeration: #3550 Y35 Bodt= WS 7]=3iot
volume and number, part, or issue.
the level of enumeration+ %ﬁ&% H7tE mlEY W3S9 IASS IEs)ete WHl S
otg] o7

E
AZLEL two level?] enumerations 7

—

% 72 one level®] enumerations Zt=r}.
tﬂiﬂ o 057*32 a Ol%% "4%“6} | $15t9f ©X] chronology or datesft Algst2 2
zero level®] enumeration Zt=r}.

frequency, chronology, enumerationS AT OZH, ATE TES expected dates,
cover dates, and numeringg of|&3Itt. o]2]st Ho]EH = & 7.3%3 boxes EE linesz
7t Ales BHEsk: ool mU(2eld stmel wlashol AAECE Qe @EL
frequency, chronology, enumerationo] W< W3S 4~ 835tojof st}

T 7.32 Azl ATES] EHsiAH(issue information)g TAZZolst tt. the

AR
boxest T2t 22 JHES HoLHal o

11994 1995 1996 1997 1998 1999 |
BOUND BOUND BOUND  BOUND BOUMND BOUND |
on 21-06-95 on 11-02-97 on 20-03-37 on 20-07-92 on 20-07-29 on 16-10- DD
43 44 45 A5 47 48

2000 2001 2002 Feb 2003  May 2003 Aug 2003
BOUND BOUND  BOUND  ARRIVED ARRIVED ARRIVED |
\on 25-07-01 on 31-07-02 jon 16-10-03 on 14-04-03 on 16-07-03 on 05-09-03 |
49 50 51 521 152:2 152:3

Moy 2003 |Feb 2004  hay 2004 lAug 2004 MNov 2004  Feb 2005 |
ARRIVED EXPECTED EXPECTED EXPECTED EXPECTED EXPECTED
on 13-11-03 on 07-03-04 on 07-06-04 on 07-09-04 on 07-12-04 on 07-03-05 |
524 53:1 53: 53:3 53:4 54:1 |

FIGURE 7.3. Public view of issue boxes for an individual serial.

- BOUND: 1994-2002 =¢F 3t 7)9] annual volume boxQtol| H4E]o] AEE ATIA].
- ARRIVED: 20030 4% AZHA].
- EXPECTED: =AoI7Zd'@&7F 200491t 20059 24 = 0]2] o5 AAL

— —



chronology T+2a} Zo] 7k boxo] Lterd:

- the month and year of the cover date: BA|Q] HAzvt &
- the year for bound volumes: A2 &

enumerationof| A= A|&&°] ©d RAK51)=2, J22j1 TA/FS olfs5S two level?
volume: issue(b4:1) WO 2 FA|SIC} activity date= Th23} ZFo] HA|stch:

- date Bound
- date Arrived(received)
- date Expected

Z¥zro] AztE ds9 7Z|dF =0 gotoy, EE5u MQIE 7|UdFE50] checkin cardof i
a

g0 9t

checkin card E£3t A7FE9] claimingy A28 parametersS 7HA|2l 9

oo

CHECKING IN SERIALS

A2 b HErt AT =AE RN, AtE EEA
serials system moduleo] 2791 st}

A A= 55 dlolHyolAE Aste sfig At=9 AA] R F7hE checkin records
£ ZMst= Zlojoh. B OjAre] MQlof|= title, ISSN, SICI, or UPC numbers, corporate
author, or system record number’} Z3tE]o] Qict vzt =2 = SICI?F UPC(Universal
Product Code: H& A& H3) HS 52 AYE & E+= T BAJ Qt} vIIZEE= HlolH
o] =0l " glow, doJEHolAoq MA] HZEE AMSIIAL & U= & reader
L wandS ARE-sto] AZHsto{of qict,

I oZ DAle 2AR9 checkin recordg FolA, H29 FHE 7S5 HsHH
checkin functiong ARESh= Zlojt}h. AbE AlA Atk AS YEUr] ¢
5tof, AhsAlor Aad GRS UYstH ol W= 4 3A1Z1tt. Not Published,
Out of Print, Unavailable, Missing, and Removed?} 7L ALe EAl(status labels)2 A7t
2 Wa7t wAwo] ofx AR QAU o o4k Tk 4 gl meh e ARte Ujehd
t}. additional notest} messages= A7ts (L=0] st F71AQ AW E KIsict,

rlr

o @ss AAsh] stol

Printing Labels

ol AJARJolA, Horh AAQld uf AMF &EX|(spinedt cover)§ 2ol o ®of st
Al RJIMEAY, = U450 batch YA oz QIMet)t, =AHE label formatset A= T
A AT & A== 7F2E9] title, location, call number?} €2 W&S A|4stal Ut

label printingo] {Y= A|AHEIl AL, TATEL OCLC cataloging label printing



program-g AF835}71L, M E 9] label printing softwareof system call number dataZ #
S5tAL, o]utA = gloW LA o g 2fwls ghEL

Circulating Serials

He Agst] Yistol
o et Atz Aaes xﬂ

m . T
o Al e YAl i WS gaiol o) AHEc Ya, AEQ R AX HBE7)

od wid AJARIL QIMEI} HA HIFES e-checkin®©2 U2X batches YAo=2
RAAF A ZLAE 2 A= 7152 7KL Y. A& ¥iH= e-journald H=29 ZAEE 7
A1 9= =X A|AHE0] electronic pacing slip(EPS) file2 U2 E(uploads) dtc}. T A
To EPS mAS &2]5t7] ¢5te] Serials moduled ARESICH A|AEBIC T Co]HE ARE
sto] 28t A 2Q 7tEet 5 YAIAME 7AlstY, ofHl Har} =ARIC= 2 mASH
t}. e-checking processo|A = = Qs item records®} labelS ABAMSE 4~ QlTh

CLAIMING

S 2amo] Qzhbgol FEAL, WIH, Bt v ols) HHHoR & B wABo] A
2H0. iR Ha7F ASHATE, ofH A2 ARRpAA =ANSEA] okAu &t siEo] A
A= sto}. AtE BEole WE7F =AE =ASH] idthe AS WigoA 43 37]
et claiming 7|55 & M.

claiming module process= AAF FiE5 mofste] 2715 22 stes BAISH O3
of sig WigolAl 2 g 2dct. Ats A2 AAA A=Y, /IEAes Ee 5
2o] 21Y2L o olgolAich AR e WA YAt =AY ol§ah ohE
GEAIZRE ofH g Wart AAStE S dEgE O olFoidlt 23W AtE €9
Al olEHlo] AR YE 1 qZhEo] RS AMstel, UAE ATsty UL sf o
A 7¥si=-S 0p3 gt} systematic claiming®t 20 EHZ_} A 71&0) wet, A]AEIS
YAt eubaA] FeEQstL QlAlE AMstel ofastel, Aol A3Q DS AT
o 27S gAasdo] sttt =AE ZF Elo]5of gist 2 71E - 2Edsty] Aol ol
S92 WEAet 1 o|50] SIctelol st US4 - 2 A 4 Girt

A =AM AlA' ARt WiTe] Adeo wet, o8] VHA] Wiso s "itofA] At
o digh 2HdS EeE 5 Aok

- printed forms are mailed



- claims are sent via e-mail or EDI(Electronic Data Interchange)
- vendors may offer claiming functionality on their Web sites

=%

a
sk A 0]
=2 T X

ot 28| o] serial module's claiming procedureo]A] o]Fo]XITtH, A|AHE]
wfe] A=Ql HRco] 3t F71E BEN, w3 oY Weol FoY 242 o

Foac

ro rlo

BINDING
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- how many issues should be bound together into one volume

- how many more subsequent issues to receive before issues are sent to
binding(binding delay)

- whether or not to bind indexes and supplements

- details about the binding cover color and title lettering and font
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FIGURE 7.4. An OPAC search result showing full text providers for the elec-
tronic version of the journal Online.
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- EATRE Ao AEES Alust7] Y5te] Proquest Computing, ABI Inform Global, and
Academic Research Library o 72 serial aggregatorset license X subscriptions=
9 9t

- AE AL MR HIZEA 3719l URLO|Y Internet addresso]
856 W oAl ttF+= hyperlink Electronic VersionS &3f o]&
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Linking Software

OpenURLE journal citationo|l} bibliographic serial recordo]A Y5 24 A AHY
T 7]er QI Yl A RAVK] Y E Tt 9PHE Ast= National Information Standards
Organization(NISO) standardo]tct.

* OpenURL is a standardized format for encoding a description of a resource
within a Uniform Resource Locator (URL), intended to help Internet users to find a
copy of the resource that they are allowed to access. Although OpenURL could be

used with any kind of resource on the Internet, it is usually used by libraries to

help connect patrons with such content as articles, books, or patents held in their

collections or available by subscription. The National Information Standards

Organization has developed standards for OpenURL and its data container (the
ContextObject) as American National Standards Institute standard ANSI/NISO
7.39.88-2004.

The OpenURL standard is designed to enable linking from information resources
such as abstracting and indexing databases (sources) to library services (targets),
such as academic journals, whether online or in printed or other formats. The
linking is mediated by "link resolvers", or "link-servers", which parse the elements
of an OpenURL and provide links to appropriate targets available through a library

by the use of an OpenURL knowledge base.

The source that generates an OpenURL is typically a bibliographic citation or
bibliographic record in a database that indexes the information resources often
found in libraries. Examples of such databases include Ovid, Web of Science,
SciFinder, Modern Languages Association Bibliography and Google Scholar.

A target is a resource or service that helps satisfy a user's information needs.

Examples of targets include full-text repositories, online journals, online library



catalogs and other Web resources and services.

**Format

An OpenURL consists of a base URL, which contains the address of the user's
institutional link-server, followed by a query string, consisting of key-value pairs
serializing a ContextObject. The ContextObject is most often bibliographic data, but
as of version 1.0 OpenURL can also include information about the requester, the
resource containing the hyperlink, the type of service required, and so forth. For

example:

http://resolver.example.edu/cgi?genre=book&isbn=0836218310&title=The+Far+Side+Gallery+3

is a version 0.1 OpenURL describing a book.
http://resolver.example.edu/cgi iS the base URL of an example link-server.

In version 1.0, this same link becomes somewhat longer:

http://resolver.example.edu/cgi?ctx_ver=739.88-2004&rft_val_fmt=info:ofi/fmt:kev:mtx:book&rft.isbn=08362
18310&rft.btitle=The+Far+Side+Gallery+3

The above query string consists of the following key-value pairs:

® ctx_ver=739.88-2004 — specifying the ContextObject version
® rft_val_fmt=info:ofi/fmt:kev:mtx:book ~ sSpecifying the metadata format for the referent
(in this case, a book)
® Fields from this format describing the referent object:
®@® rft.isbn=0836218310 — the ISBN identifying the book
@®®@ rft.btitle=The+Far+Side+Gallery+3 — the title of the book

Keys always consist of safe characters and are not encoded, but values are

URL-encoded.

T 7.500A4, SFX AZE9|oj= OpenURLE AM25td & 7.40] 9= SFX bottonsz2HE
Sgck SFX YRS theut e Zo] cAaZeo] fck
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FIGURE 7.5. SFX OpenURL links to full text resources for the journal Online.
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FIGURE 7.6. Authentication window for remote access to online resources

REVIEW QUESTIONS

1. Explain the difference between a checkin record and a bibliographic record.
2. What does the enumeration describe about a serial?

3. Name three methods for claiming late serial issues.

4. What are two of the ways that electronic resources can be managed?



Chapter 9 Resource Sharing

TERMINOLOGY

- Ariel: the RLG(Research Libraries Group) electronic document delivery system.

- ARL: the United States Association of Research Libraries.

- consortial borrowing: T Al&7to]] AS XIS 3§t schemes and software.

- consortium: AHUT EAT AAHS Tt FELARAL ANet] ot =hE A
oy 7[H=9] 2. 5492 consortia o]t}

- direct consortial borrowing: NCIP =2 E 25 AlE5}0], A2 & A|AHIO] T A 7]
2 xtzs zootn thEst: A

- document dehvery. E JEYo2HE 27 AW o] XA AlRE HIE F= A
MAALA 9] vjE-g =3stct o] 8o]j= £& INTERLIBRARY LOANI} As w3t& oz
AHEIT}

- holdings: a resource sharing scheme?] 2202 TAIo] AKE Atz 4.

- ILDS: IFLA(International Federation of Library Associations)?] Interlending and
Document Section.

0

- (ILL) interlibrary loan: 27 ©|&Al7} O&stal o] 8 4 Q== st JEPOo 2 X}
55 YEF ot TAHO JRARL ol2ig oA AMEE 9 EAE A|AR REI]

o] &.

- intralibrary loan: 549 =A% A|AHS F{ohe =AY FHoluY =872 Ata
2 g&ste A

- ISO ILL: International standards for interlibrary loan. ISO ILL 10160/10161& A&
ChE AI2E o] BE At 23st7] AF UMl AFS SEe Holat s12 Al

- IPIG: the ILL Protocol Implementors Group.

- NCIP: A2 o2 A=3t & A|A"H0] F&(interface)d £ = the NISO Z39.8391
Circulation Interchange Protocol.

- union catalog, union database: consortial or universal borrowing2 %5 At9]
EAoA st AFEShe =AM AR EE9 HolEHolA; = OCLC's WorldCat,
J2]1 0] Q3 EAToA EmE T E WAl the National Union Catalog®t 720]
29822 At au:u oA 9 A TpER

- universal borrowing: d%= T A @72 Xt2 S hE5H7] 93t schemesy} services: 1
et Tdst 7]=E 7Rl AT EQo] A|&E9 o]&. CONSORTIAL BORROWINGE HzZ}.

- unmediated borrowing: consortial librariesofA] @At ZHdolut 7Y Qo] AL ELQ]

ol ofsfi tiE A== A=l oiet 249 8+

z



resource sharing2 I9|& golz T A7|g] AR AAME i}ﬂa}ﬂ oJsto] Emxla
2 M2 poets Ag WiTh T mAmRlos: o &AL 9L Aoet Yshs wE
RS AT 2= gon, APTSm=z T3S ESto] local, regional, national, and

international levels© 2 XIHE &g £ ot AL F 8ol =AW 7HO] interlibrary
loans, 12]1 physical interlending, 7 0l ofujzg} the electronic deliveryo] ZSh=lc}.
o] oM+ =AHOIA AMEEE ohedet ol =9, 5F, 22y AbsebE e Aol

oo A2t

RESOURCE SHARING STANDARDS

AHAERolM e =AE7] gl AXEo] MES AR 3557 At oA 7HA] =Al

EZF(221 acronyms:FAto])o] it ISO 10161 ILLEE2 "A=2 oh2 ] A|A oA,
N2 e 2EY SANI A2 02 A% 2T gt Az OE AxAY ARES 44
A"t £~ e E OARQIE Interlibrary Loan(ILL) 28 B Z&o|H, o]Z1& Open Systems
Interconnection®] st Eok(suite) o]t} o] BFL AFSTiXIEE(lending and borrowing
activities) & Tho]] W3t ILL €55 EAF|5t sttt AMANIsE 712 the Interlibrary Loan
Application Standards Maintenance Agency Web site
<http://www.nlc-bn.ca/iso/ill/main.htm>0j|A] ©o]& 7}sofct.

rlo

Ol

NCIP(ANSI/NISO 739.83-2002)= National Information Standard Circulation
Interchange  Protocol?] SFwXx}ojo|ny, the National Information Standards
Organization <http://www.niso.org>oj|A] A|¥s5ta Qict o]712 w78yt AtPo ofjst =9
£ AYsty, 539 =AW 7to] o]Fo]X|= transactions, hold or reserve functions,
checkout, renewal, 22]1 check-inS AG|o]Est=0] =QR3I the A& (transactions)
= A4S oA Eoh QM E+= A AtRe] OiE2 A|Wstil direct patron
borrowing, remote patron authentication, online payment, 2] EAE MARZA]9]
RS 95 o NCIPE T 2& Algs2 Absst A|AH0] &3 & Qo

[National Information Standards Organization Circulation Interchange Protocol (NCIP) is a protocol that
is limited to the exchange of messages between and among computer-based applications to enable them
to perform functions necessary to lend and borrow items, to provide controlled access to electronic
resources, and to facilitate cooperative management of these functions.

Released in May 2001 and approved on October 17, 2002, ANSI/NISO 739.83-2002 or NCIP is a "NISO
Draft Standard for Trial Use." This protocol defines a repertoire of messages and associated rules of
syntax and semantics for use by applications: to perform the functions necessary to lend items; to
provide controlled access to electronic resources; and to facilitate co-operative management of these
functions. It is intended to address conditions in which the application or applications that initiate the
lending of items or control of access must acquire or transmit information about the user, items,
and/or access that is essential to successful conclusion of the function.]



IPIG(the ILL Protocol Implementors Group)= 199530f| the Association of
Research Librarieso] AX|= ILL ISO & nZE3Z0] AlSES X|4s5ta Qt}. IPIGE ILL
AZ 7|LAF, 22]1 the IPIG directory — AMSTHAIAH] A} T AT 7Ho] #HHUA0]MS 9
st 2A|A LDAP/X500 directory serviceo] Tst proposal - o] #st guidelinesS A§Arst
C}.

INTERLIBRARY LOAN

EA FEOAHILL)E =A712] AFES FRoh7] Hgt eee dAgoln, Apfel 4
B o] 8419 #A U AT Y 7| FoprbA] & Aot Aojth iREo] w=ATE
AR ILL BAF 28 JHX L it} =AURES 42 FAE 7KL e =
2§, 221 st& =X UoA F5F WASH= “net lenders” - ARAEo0] HjE v gHTG
= + g0l o ¥ =xUE - 4 & ok = A2 gigt ¥ 3reAREe 150
f&dsiz+ ARG o @2 A5 ofE ¥ou2, "net borrowers e} £27|& stry. 73 X]
a

A FAE 7HAAL Qs A2 BA E8 net lenderd £ 9

Interlibrary Loan Schemes

Centralized ILL servicesE =7l E& HAF3tE A1g9] Ui 22491 Hlo]EH|o] Ao
A o]Zolxlct, EAWEL ILL AH|AE o]&ste] AtRg HASstL, Aldsto], YRS mpelsh
T}, OCLCE= u]=ZoA] 7 Aot ILL Au|AE Algste Qon, the OCLC WorldCat
database of bibliographic library recordsS Ab&stch & AMAIAOC=Z A9 7,000719 =
A o] OCLC ILL AJH]A <http://www.oclc.org/ill>& o] &35t1 Q)c}.

[WorldShare Interlibrary Loan: More than 9,000 libraries worldwide use OCLC's resource sharing
network to lend and borrow resources. Together, they effectively create a shared, global library
collection for the benefit of all their users. - <https://www.oclc.org/worldshare-ill.en.html>]

RLG(Research Libraries Group)olA] W& the US Research Libraries Information
Network(RLIN) ILL AH]AE= RLG WWHE3 7]EF research collectionso]] 2]5}
contributed®l A1A] 2|Z =2} holdings?] HJo]EjH|o]|AS AFE-SIC}H <http://www.rlg.org>.

[RLG’ ILL Manager is a complete interlibrary loan system designed and marketed by the Research
Libraries Group, Inc. Based on the ISO ILL protocols, ILL Manager can function as a distributed
peer-to-peer system, sending and tracking requests directly with partners that also operate on an
[SO-compliant system, server to server.
-<http://www.tandfonline.com/doi/abs/10.1300/J110v11n02_03?journalCode=wzil20>]

DOCLINE, the U.S. National Library of Medicine's automated interlibrary loan
service, 2 0], Fjuit}, WAlR, 12w s]p Arhso] Yt ofst U Az £Awrle] A
GAtz0 O3t document deliverys A|&-stct. -



<https://docline.gov/docline/index.cfm>.

CISTI, the Canada Institute for Scientific and Technical Information,ofA]& u}st,
71, 9st, 223 Yok books, journal articles, Z12]il T Apx|Q] ZFA e} of2f 7HA]
=X HeV|s AAMREE U2 conference papers and reportsE deliversstil QIth

<http://cisti-icist.nrc-cnrc.ge.ca/docdel/docdel _e.shtml>

the British Library Document Supply centre(BLDSC)oAl= F=+ T AW Ayt =2A
2 o

TATES 2180 interlibrary loan requests and lending2 ]

o

<http://www.bl.uk/services/document/dsc.html>.

[British Library Document Supply Service]

As part of its establishment in 1973, the British Library absorbed the National Lending Library for
Science and Technology (NLL), based near Boston Spa in Yorkshire, which had been established in
1961. Before this, the site had housed a World War II Royal Ordnance Factory, ROF Thorp Arch, which
closed in 1957. When the NLL became part of the British Library in 1973 it changed its name to the
British Library Lending Division, in 1985 it was renamed as the British Library Document Supply Centre
and is now known as the British Library Document Supply Service, often abbreviated as BLDSS.

BLDSS now holds 87.5 million items, including 296,000 international journal titles, 400,000 conference
proceedings, 3 million monographs, 5 million official publications, and 500,000 UK and North American
theses and dissertations. 12.5 million articles in the Document Supply Collection are held electronically
and can be downloaded immediately.

The collection supports research and development in UK, overseas and international industry,
particularly in the pharmaceutical industry. BLDSS also provides material to Higher Education
institutions, students and staff and members of the public, who can order items through their Public
Library or through the Library's BL Document Supply Service (BLDSS). The Document Supply Service
also offers Find it For Me and Get it For Me services which assist researchers in accessing
hard-to-find material.

In April 2013, BLDSS launched its new online ordering and tracking system, which enables customers
to search available items, view detailed availability, pricing and delivery time information, place and

track orders, and manage account preferences online.[54]

British Library On Demand is the new and improved document supply service from the British
Library. We scan and send items from our collections so you can have them when and where you need
them and we provide access to vast stores of digital content.

- <http://www.bl.uk/on-demand>

Libraries Australia(A o= Kineticsgl 31312)= X}A19] interlibrary loan or document
delivery scheme& $£]3l the National Library of Australia's national databaseS A}&
sttt <http://librariesaustralia.nla.gov.au/apps/kss>.



Aol EATBEL RIS HEIALE FA0l Sof Y Ful
the ILL service databasesd] AEsttt EATEL UE w7] ¢sfx= 3]¥(members of
a scheme)o2 S=35t t}3of, £u]H Atgo] AA] IES AmEy tjEuts 4 Q= H
SH borrowing credits)2 dlojof sttt =AY WA=

H| Al & (holdings of material)&

_La

ILL do]EjHolA S EAMsto] xta
S QAstojof 5tH, geographical proximity, speed of delivery, 22]i collection
specialitiesg <2 A 2djAls] Fofof sttt of®l ILL AMB|ASE =AW o] &AtR stojg
AgdoR ARES GAstedl aMstes stu ook ILL Aulxo] Jeist @yl Aaed
EAdE 2 S FA gQlstofop gttt tif®o] ILL ME|AE2 HEE e Y| &S ‘#J_
et

Electronic ILL

the Research Libraries Group(RLG)o|| 9]l 7H&d%l Ariel2 =ATOA AFEE A HA
JAL HlE schemes %9] stuoltt. Ariel stEgojet AZEYO] S AR o2, ATHE A
A FA450] 2 Ao 9= Ariel workstationso] FTPU e-mailof o5 A=t A
714 2S5 o] &AIoA viEE 7] ¥ste] PDF mfd =2 converted Ec}. CISTI?F BLDSC
ILL AMu]AEL2 QHASL electronic desktop document delivery& A|l&stch 1 Ad]| A AlH
=2 Adobe Acrobat Reader desktop softwares AFE5| Ch22 =5t H7] st 4=
ofo= g £3) PDF 2A2 278 Atas grge wZi.
[This activity is now closed. The information on this page is provided for historical purposes only.
OCLC never operated Ariel. The Ariel software was sold by RLG to Infotrieve in 2003.]

Interlibrary Loans Management

ILL @A&A9 M2|o= keeping records of patron ILL requests, tracking their
progress with an ILL supplier, 721 recording the local circulation of returnable
ILL items7} ek We B wAT we] Al shue) ILL o] EgE o] 9lo]
A, EAEE 1 AIARD Yo AR ARZES [AIsHA, Ui AAE & o =A
S Hx9] stand-alone ILL #2] Al&S FYUst & =0,

@®VDX(Virtual document eXchange) from Fretwell-downing,

VDX (standing for Virtual Document eXchange) is a software product for
interlibrary loan (ILL) and document request management. VDX was developed by
UK company Fretwell-Downing Informatics, a company which in 2005 was taken
over by OCLC PICA, itself wholly acquired by OCLC Online Computer Library
Center in 2007.

VDX allows library staff to create and manage document borrowing and lending

requests between participating libraries. VDX manages all the stages of the ILL



process. It is also an efficient way to collect copyright fees for copyright holders
such as authors and publishers.

How VDX works - ILL requests are sent to VDX through a process called
automediation. VDX validates the request for the necessary information — author,
title, date of publication — and searches for the item. It then creates a routing list
(or "rota") of libraries that own the item. The request is sent to the first library on
the rota, which indicates whether it can supply the item. If the library cannot lend
or process the request, it will be automatically directed to the next library on the
routing list, and so on, until a library is found that can supply the document. The
document is then sent to the requesting library. Throughout the document
exchange process, the requesting library can check the status of the request at
any time.

VDX is based on ISO 10161, which is the international standard for ILL. ISO
10161 defines communication protocols and guarantees that ILL information can be
communicated between different ILL programs (such as VDX and similar products).
Another standard, ISO 10160, determines the terminology that is used for ILL

transactions across various document exchange systems.

®@ILLIad from OCLC

[LLiad® is a fast, full-featured, paperless alternative to traditional interlibrary
loan (ILL). It improves ILL functions by consolidating all borrowing, lending,
document delivery and tracking capabilities into a single, highly customizable
interface. ILLiad also smoothly integrates with OCLC’s WorldCat® database,
plugging you into the world’s largest collection of shared resources in libraries.

@®RLG ILL Management

oF Z2 718 AA"Y FFD S o 28 ILL we] AA”R i 22 A d 4
At
- ZAT Y AlO]ES E5] AAEOR ILL @A S A4 stk
- AR B IME QAN & HERE ILL HIies AV Ttk
At glolgyo]AF 7HXAL Q= ILL FaAtEolAl AAA ez o]-tdolLt QIE o]

AS AMEol QM E HE sk
- Ab 178 fojgyo] ARt T E RE
- QRAIA O} ZHe @ AAE HU: QI
- BE [LL transactionso] thst &7

A5 @st Ak
o Az



Resource sharing networks

Libraries have established voluntary associations, often on a regional basis, to
provide an online union catalog of all the items held by all member libraries.
Whenever a library adds a new title to its catalog, a copy of the record is also
added to the union list. This allows librarians to quickly determine which other
libraries hold an item. Software then facilitates the request and supply tasks. In
the U.S., Online Computer Library Center (OCLC) is used by public and academic
libraries. Formerly, another network RLIN (Research Libraries Information Network)
was used primarily by academic libraries but merged with OCLC on October 1,
2007. Australia and New Zealand use Libraries Australia and New Zealand
Libraries' Catalogue respectively, the national bibliographic networks of those

countries.

Online requests are usually submitted via OCLC's WorldCat or FirstSearch in the
United States. Libraries without access to either can participate in interlibrary loan
by submitting requests by postal mail, fax, email, or telephone. These are referred
to as manual requests. Manual requests can be submitted in the United States by
using an ALA (American Library Association) Interlibrary Loan Form. Some
libraries establish reciprocal arrangements with each other to supply loans and
copies for free. Examples of such arrangements in the United States include
Libraries Very Interested in Sharing (LVIS), Amigos, Mid-America Association of
Law Libraries (MAALL), Bibliographical Center for Research, and the Greater
Western Library Alliance (formerly the Big 12 Plus Library Consortium). Sometimes
these arrangements include other services such as the Trans-Amigos Express
(TAE) courier services which will ship and deliver items to Amigos members on the
TAE route. Individual libraries can agree to reciprocal arrangements between each

other.

Interlibrary Loan Procedures
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FIGURE 9.1. The local interlibrary loan process.
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FIGURE 9.2. A Web-based interlibrary loan request form.
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Direct Consortial Borrowing and Union Catalogs
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3. Union catalog or database, virtual catalog.
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ILL Development
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REVIEW QUESTIONS

1. List four requirements you would look for in an interlibrary loan management
system.

2. Name three worldwide interlibrary loan suppliers.

3. Explain the difference between a consortium and a union database.

4. What are the advantages of unmediated borrowing?



