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Features of an ILS

Functional modules (as per requirement)
= Basic modules - acquisition, cataloging, circulation, & OPAC
= Add on modules - serial control, interlibrary loan (ILL), and Web
OPAC, etc.
Operating systems
= Preferably Windows, Linux environment.
Database systems
= Oracle, Informix, MS SQL, MS Access, etc...
Network architecture

= Client-server architecture that uses TCP-IP to communicate
across networks (LANs and WANS)

User interface

= Graphical user interface (GUI), it is easier to work with and it
allows a wide range of tasks to be accomplished with a click.

Library automation standards
= A compatible standards such as MARC and Z39.50 protocol

EXAMPLES OF MODULES



Acquisitions (ordering, receiving, and invoicing materials)
Cataloguing (classifying and indexing materials)
Circulation (lending materials to patrons and receiving them back)

Serials (tracking magazine and newspaper holdings)
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OPAC (public interface for users)
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Components of an Integrated Library Management System
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« Ability to handle MARC and non MARC bibliographic records

+ Ability to download and upload to bibliographic utilities, such as Libraries
Australia

+ Allow for local cataloguing

+ Allow for modification of records
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+ Ability to search using different indexes, e.g. author, title, keyword and subject
etc.

+ Be easy to search by patrons

+ Allow for basic and advanced searches



+ Allow for searching by type of material, year of publication, by branch location
etc.

+ Allow for modification of the display of the bibliographic record, e.g. only display
required fields, not all the record

+ Ability for patrons to place holdse Ability to include pictures, such as book
jackets

CIRCULATION SYSTEM
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+ Tell what material is available and what is on loan.
+ Tell which material is on loan, to whom and when it is due back
* Advanced features of a circulation system include the ability to -
*» Recognise and trap reserved items when returned
+ Prepare (and send) overdue and recall notices
+ Keep records of items on loan to individual patrons and notify over borrowing
«» Allow for renewals

+ Facilitate the calculation and collection of fines or demerits as required
+ Collect statistics
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» Vendor file, including vendor codes, name and address

* Records of firm orders, approval orders, standing orders and subscriptions

+ Ability to deal with multiple copy orders or orders for specific item types, e.g.
paperback

» Records of items pending but not yet on order

+ Ability to print orders or send orders electronically

* Check when items on order are overdue and then claim overdue orders* Process
the arrival of items and prepare for payment

* Maintenance of financial records including items on order, items paid for and
available funds

+ Full financial reports are necessary, including a full audit trail

» Produce reports such as details of received orders, on order orders, claims and
vendor reports such as length of time from order to supply and any variation in
price from order to supply
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» Ordering (placing and renewing subscriptions)
» Receipting of individual issues

» Binding

» Claiming issues not received

» Routing list generation

» Enquiries (related to serials)

» Fund accounting

COURSE RESERVES
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INTERLIBRARY LOANS
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+ Data entry

+ Issues

* Returns

* Fines

+ Patron file maintenance

+ Enquiries

REPORTS AND STATISTICS
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ELECTRONIC RESOURCE MANAGEMENT
SAT Aase] £Q FAE Solut HARY, Az A Axqde] o goe B
2jstn Algslz] st @asdolnt. WulAl(Vendors)s AAAIUTEIA A g B

A 7152 2E AAE A 282 wED 9ok



VERTICAL SEARCH
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Functions of an ILMS

1. 5439 SE4(FLEXIBILITY/COMPATIBILITY)
The system should be able to -

+ Support system expansion/upgrading
» Support user customization
+ Be compatible with other IT equipment, e.g. printers

+ Support networking

2. 29274 (RUNNING ENVIRONMENT)
The system should be -

+ Easy to learn

+ Easy to maintain
+ Easy to modify

+ Easy to fix

3. 8] 2(COSTS)
The pricing statement may include the following pricing components -



Basic modules of the library management system

License statement

Additional modules (optional)

Data migration

Installation and maintenance charge

Other hardware/software, if requested , e.g. web server, workstations, barcode

scanners, etc.

4. §AH2] L At 178 AH]A(MAINTENANCE AND POST-SALE CUSTOMER

SERVICE)

The maintenance package should include -

5

Labour charges for installation, on-site visit.
Cost of parts replacement

Cost of system upgrade

Cost of phone/email services

Cost of ongoing maintenance

Free operation manual(s)

. 3'5(PERFORMANCE)

The system should -

Be time saving
Save on staffing
Have good response times

Offer online services, i.e. online renewal, online checking of circulation records

6. 435 +Y/J(INTEROPERABILITY)

The system should seamlessly integrate with other systems -

.

Student systems

Staff systems

Finance systems

Library material suppliers

Libraries Australia and other bibliographic utilities
Other libraries



7. 7]E(OTHERS)

Other features are optional depending on the demand of the library -

+ New book display function
+ Feature to support reading activities
* Local or community activities

+ Printing functions e.g. spine labels, overdue/hold notices

Ability to send notices via email or mobile phone

DIAGRAMMATIC REPRESENTATION OF AN ILMS

DIAGRAMMATIC REPRESENTATION OF AN ILMS
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Purchasing a new Integrated Library Management System

OVERVIEW
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1. DOCUMENTING THE LIBRARY’S NEEDS
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+ How easy is the system to use - especially for library patrons?

+ What modules are available?

+ How developed are the modules - basic features or advanced features?
+ What is the cost of the system?

* What is the cost of the hardware?

» Will the library need IT staff?

+ What is the reputation of the vendor?

+ Is support available, and what level of ongoing support will be available?
+ Is training provided, including initial training and ongoing training?

+ Is support documentation available and when will it be updated?

+ What developments are planned?

* The project team will also need to develop criteria by which the proposal will be

analysed and compared.

2. EVALUATING THE ALTERNATIVES
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3. PREPARING THE AGREEMENTS

Uk WolApt MEEl Aloko] @ijo] AlatEc JbA 9 AR Aat 2 BAS0] th2of
Aot detxlog, Lot RAIRS JAL2 SA et HUfAE Atojof|A] @7do] o]oixltt
A A= A|AEIO]  reliability, response times, scalability J2]1  software

-



functionality®} == AMst 7|0)X]7F ==t YA L EsE SAISE
malfunctions, = confhcts misunderstandings £+ disagreementso] tjst AE S 1

gFAI7oF et

ML QR cheut 22 Zlo] M Faolo} itk

What is to be delivered to the library - hardware, software and training etc?

.

* How much the system will cost including purchase price and ongoing
maintenance?

* The number of payments and when the payments are scheduled

+ Delivery schedules and installation

+ Staff training and documentation

» Acceptance testing including functionality, reliability and response times

+ The warranty period should be specified clearly.

+ Terms and conditions for the termination of the contract should be specified

4. IMPLEMENTING THE SYSTEM
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EXAMPLE:
KOHA-a full-featured open-source ILS.
http://www.koha.org/

http://demo-intra.mykoha.co.nz/

Welcome to Koha. Koha is a full-featured open-source ILS. Developed initially in
New Zealand by Katipo Communications Ltd and first deployed in January of 2000
for Horowhenua Library Trust, Koha is currently maintained by a team of software
providers and library technology staff from around the globe.

About this demo.

You can use this demo site to test drive all Koha functionalities.
If you want to check out what the OPAC would look like for members of your
library, you can log in to the library member demo with

login: member

password: memberl

Ex Libris Group

Ex Libris Group is an Israeli software company that develops integrated library
systems and other library software. The company is headquartered in Jerusalem,
and has ten other offices around the world. The company claims to serve the 20

top universities worldwide as rated by Times Higher Education.

Products
- Ex Libris Alma, the next-generation library management solution

<http://www.exlibrisgroup.com/category/AlmaOverview>

- Aleph, ILS solution; Information Infrastructure for the 215 Century Library.

<http://www.exlibrisgroup.com/kr/category/ILSOverview>

- Voyager Integrated Library System: Bringing Your Library Information Foundation
into the 21%" Century.
<http://www.exlibrisgroup.com/category/Vovager>
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